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"AU 1 

gAda, PAdgz a AARa DzA±U%A 0 AU/E , Av/EA _ a AAAvAz 
J” A E“ASU%U/E o A§A0 1 z DzA±U%A 

M'AAqVsv . a a A®AiA 

«|jAiA: ±/EAgA¥Ag G¥-«"AUz ±° A¥Ag a Ev a Ai| AiA° §gA a a qUAgA ¥/E°A/i oAu 

°AU/E "Aq"A§y 2 , GPq oAuU'M AiiAzVj a Evz° ,A¥dq a iAqA a PAj vA DzA± 

Nz'AVz: 1. .PAdgz DzA± ,ASi: °Zir 183 | N| 2015,0:16/06/2016. 

2. a A° A nzAd±PgA a AvA DgPP a A° A nj APPgA g a g ¥v 
, ASi: Dgi'J ' iJ £T(4)23J /2010-11, 0:09/11/2016. 

¥. A a £: 

a AA' Nz'Az (1)g DzA±z° AiiAzVj f‘AiA ±/EAgA¥Ag ¥1 t z° ¥/E° A. i G¥«"AU vgAiA®A DzA 2 .' AVgAvz. 
a AA' Nz'Az (2)g ¥vz° a A° A n Z Ad±PgA a AvA DgPP a A° A nj APPg a gA , PAdgPi ¥.A a £ . °. AvA, ¥.Av 
AiiAzVj f ' AiA° 14 ¥/E°A,i oAuU^zA, AiiAzVj G¥ «"AUP 6 ¥/E° A. i' oAulM a AvA °/E.zAV JdEAiiAz ±/EAgA¥Ag 
G¥-«" AUP 8 ¥/E°A .i oAu U%A My 4 ¥qAv a . a qUAgA ¥/E°A.i oAuAiAA AiiAzVj G¥-«"AU0Az 20 Q.« AA. CAvgz°zAi 
±/EAgA¥Ag G¥-«" AUP 45 Q.«AA CAvgz°gAvz. a qUAgA ¥/E°A.T oAuAiAA ±/EAgA¥Ag G¥«" AUz ±° A¥Ag a Ev PbAj AiA 
C0A£z° §gAwzAI, a qUAgA ¥/E° A. T oAuAiAA AiiAzVj a EvP . A¥6qAiiAUA a Izj Az AiiA a lzA ¥Pgt a AvA Wl £ dgAVz'° 
¥/E°A/i C0PAj U%U AiiAzVj ->AAz P/Eq'A Wl £A , MPI "An nAq®A C£AP/E®Pg a AUAvz a AvA Ezj AzAV .A a 6dnPj U/E 
,° vAA§ C£AP/E® a AUAvz . C®z AiiAzVj G¥-«"AUP a qUAgA ¥/E°A/i oAuAiA£AI .A¥6r 1 z'° JgqA G¥-«"AUUJ4U 
. a A£AV Pvd a i 0 AaPAiiAzAv DUAvz. DzAzjAz, ±° A¥Ag a Ev PbAj AiA C0A£z° §gA a a qUAgA ¥/E° A. i oAu 0 AU/E 
" Aq" A§14 GPq ¥/E° A. T oAu AiA£AS ±° A¥Ag a Ev0Az " A¥6r 1 AiiAzVj G ¥-«' AUPi .A¥6q a iAqA a Av P/EAj gAvAg. 
a A° A nzAdiPgA a AvA DgPP a A° A nj APP g a g ¥. A a £AiA£AI ¥j 2 A 01 . PAdg a i F PJiPAqAv DzA 21 z. 

.PAdgz DzA± .ASi:° Zir 294 ! Nj 2016," AUV^EgA, 0£AAP:26/r, A§gi/2016. 

¥. A a £AiA° « a j 1 gA a CAiU’A »£l'AiA 0 , ±/EAgA¥Ag G¥«"AUz ±° A¥Ag a Ev PbAj AiA C0A£z° §gA a a qUAgA 
¥/E°A.i oAu °AU/E " Aq" A§!4 GPq ¥/E° A.i oAuAiA£AS ±° A¥Ag a Ev0Az " A¥6r 1 AiiAzVj G¥-«" AUP ,A¥6q 
a iAq®A , PAdg a i Dq JSvAvP C£A a /EAz£ nAr Dz A 21 z. 

P£Adl P gAd«¥A®g DzA±A£A. Ag a AvA C a g 0 J £° 

J J.J J.U/EA¥A® 

.PAdgz C0A£ PAAiA6z 2 d, 

My<Aqy 2 v E'AS (¥/E° A. i a Z). 


P.R. 54 
S.C. 100 
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"AU 1 


P£Adl P gAdi¥v, UAgA a Ag, a iAZid 16, 2017 

WUAAuA© 3 E0i a AvA ¥AZAAiAvi gAei 3 a a A®AiA 

j¥dq 

.ASI : UAC¥ 316 PJJJJ 2014, " AUVJCgA, 0£AAP: 08.08.2016. 

0£AAP: 6.12.79 g «±Ag gAdi¥vz "AU-iv (2) 1 (1) g° ¥PI a Az (zIEAAP: 28.11.1979 g C0,/EZ£ ,ASi: Dgir | 
133 J.ij J'i 79 g° »A0£ vA®/EPA C© 3 Etf: a AAq'MiA £EPgg j a AiA£AI , PAdj ,A a AiA° « 0 A£U/E'/ 2 / AVz . vz£Avgz 
.fefflqUK 0 0£AAP: 30-3-92, 6-4-92, 12-5-92, 13-7-92, 1-9-92, 4-1-93, 20-5-93, 14-6-93, 25-2-94, 22-3-94, 
30-9-94, 22-11-95, 22-2-96, 21-6-96, 15-2-97, 23-8-97, 30-1-99, 7-2-2000, 17-10-2000, 13-2-2001, 12-12-2001, 10- 
3-2004, 15-04-2004, 4-9-2004, 3-1-2005, 1-8-2005, 21-1-2006, 26-8-2006, 20-5-2008, 17-06-2016 (P.,A 785 j Az 
1058 g a gU) ««z f" U%° j¥dqAiiAUzA EgA 3 »A0£ vA®/EPA C© a E0! a AAqy 2 £EPgg£AI Jj 1 ,A¥dq DzA± 
°/Egr ,‘AVz. 

FU 0£AAP: 28-11-79 g C0, /EZ£AiA£AI a AAAzA a g, AvA P a A ,ASi 1058 g £Avg F P)4PAqAv , /Ea 1 gA 3 »A0£ 
vA®/EPA C© a i0: a AAq 14 £EPgg 0 > g£AS 1059 a AvA 1060 g° , A¥6q a iAr P/EAqA F PJiPAqAv NzA 3 izA. 


P,A. 

£EPgg 0 3 gA 

» A0£ vA®/EPA C© 3 10: a AAq!4AiA° zAgt 3 iAr z 
° Az AiA ° a gA 3 AvA 0£AAP 

«°A£U/Ey 2 1 z 0 Az AiA 0 3 gA 

1059 

2 A J.L. 1 ¥A® 

UA 3 A ‘ PA0 PAj , ZqZt 3 AAq® ¥AZA“-Aw, EAr 

UA 3 A ' PA0 PAj 

1060 

2 A JA.JA. § £ > /EAq 

UA 3 A " PA0 PAj , G a Agd vA: EAr 

UA 3 A ' PA0 PAj 


P£A6I P gAd<¥A®g DzA±A£A, Ag a AvA C a g 0 J £° 
JJ. gAU£UEq 
4 PAdgz C0A£ PAAiA6z 2 6, 

(. A a U14A © & 1 ), 

UA«AAuA© 3 E0: a AvA ¥AZAAiAvi gAei E'AS. 

3 0 PAg 3 a a A®AiA 

«n AiA: 2016-17 £A .A^ 0 AiAi 1 n Dg/EAUa gPuA Ai/EAd£ PAAiAdP 3 AUIAEAI 

C£AgA£U/E7 2j ®A £A®£A PAw£ 0 t ©qAUq a iAqA a PAj vA. 


P.R. 58 
S.C. 50 


Nz'AVz: 1. > PAdj DzA± > ASa: S E 115 DAD^ 2016, 0£AAP: 26-04-2016. 

2. a PAdgz DzA± ,ASi: J¥ir 06 nJ¥ij 2016, 0£AAP: 27-12-2016 

3. , PAdgz /A.ASi DzAiz 0£AAP: 01-06-2016, 19-08-2016 & 10-11-2016. 

4. /PAg .AWU14 a§AzPg ¥v ,ASi: Dgi' 1 J 4 'i/AiAi 1 a/5/2016-17, 

0£AAP: 16-01-17 & 02-02-17 

¥j a £: 

a AA' Nz'Az (1)g , PAdgz DzAiz 0 2016- 17£A , A 0 £° , 0 PAg E' ASAiA 0 AiAi 1 n Ai/EAd£U%£AB a AAAzA 3 g 1 zAt, 
" P 2 A]fdP 2425-00-108-0-57 g° M6911.00 ©PU'Z DAiA 3 AiA C a PA± P 01 z. 

a AA' Nz'Az (2) g , PAdgz DzAizAv FUAU'A ©qAUq 3 iAr gA 3 °tz° iA. 75 0 t 3 £AI G¥Ai/EAV 1 z!° 
£A®£A voE a iA 1 P PAw£° GJ40gA a DAiA 3 AiAz C a PA± a £AI ¥j giv CAzAf£ a gU DydP E" ASAiA / a Aw EzAiAAzA 
©qAUqU/Ey 2i ®A DzAi nAq'AVgAvz. 

a AA' Nz'Az (3) g , PAdgz DzAiz 0 Ai/EAd£AiA C£AzA£z ¥EQ a /Ez® a A/EgA PAw£° Ml A M2683.25 ®PU%£Ai 
©qAUq a iAq'AVgAvz. 


Nz'Az (4)g ¥vz° / PAg ,AWU% n§AzPgA £A®£A PAvA 4227.75 ©PUtt ©qAUqU P/EAj gAvAg. a /Ez® 
3 A/EgA PAw£° ©qAUqAiiAVgA 3 ¥/Et 6 3 /Ev M2683.25 ®PU%A §%PAiiAVgA 3 izAV zErAPEv §%P ¥ a iAt ¥v nAr gAvAg. 
« a gU%A 4 AQ¥ a AV P'APAqAwgAvz. 


' Pi 2 AUdP : 2425- 00-108- 0- 57 ('. ©PU'A 0 ) 


P. 

.A. 

■pPAUdP 

« a g 

3 AAd/EgAz 
C£AzA£ 

3 /Ez® 3 A/EgA PAw£° 
©qAUq Ai iAVgA 3 C£AzA£ 

"AQ 

G'/ 2 0gA a C£AzA£ 

1 

2425-00-108-0-57-059 

Evg RZAdU'AA 

13638.00 

10228.50 

3409.50 
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p. 

.A. 

'PPAUdP 

« a g 

a AAd/EgAz 
ceAzAe 

a /Ez® a A/Eg.A PAw£° 
©qAUqAi iAVgA a C£AzA£ 

"Aq 

Gy 2 0gA a CEAzAE 

2 

2425-00-108-0-57-422 

¥j 2 q eAw G¥Ai/EAd£ 

1914.00 

1435.50 

478.50 

3 

2425-00-108-0-57-423 

Vj d£ G¥Ai/EAd£ 

1359.00 

1019.25 

339.75 

Ml A g/l 

E. 

16911.00 

12683.25 

4227.75 


¥. A a £AiA£AI ¥j 2 A° 1 F PJiPAq DzA± a £AI 0 /Egr.' AVz. 


. PAdgz DzA± ^ ASi: 1 M 277 1 J'TJJ 2016, " AU'A/EgA 0£AAP: 07-02-2017 

¥.A a £AiA° « a j 1 gA a CA±U% »£TAiA° 2016- 17£A .A° U AiAi 1 n Dg/EAUi gPuA Ai/EAd£ PAAiAdP 3 A a EAl 
C£A(jA£U/Ey 2j ®A 4227.75 ©PlWEAl (' £® a vgqA P/EAn E¥vA%A ®Pz J¥vEzA ,A«gUy«A a iAv) £A®£A PAvAV 

" P 2 AlfdP “2425-00-108-0-0-57” Ai/EAdE Cr AiA° ©qAUq a iAq®A a AAd/EgAw DzAi °/Egr 1 z. 


( a /Ev '. ©PU’A 0 ) 


P..A. 

" Pi 2 AlfdP 

« a g 

a A/EgEA PAw£° 
©qAUq a iAr z a /Ev 

1 

2425-00-108-0-57- 059 

Evg RZA6U%A 

3409.50 

2 

2425-00-108-0-57-422 

¥j 2 |j eAw G¥Ai/EAd£ 

478.50 

3 

2425-00-108-0-57-423 

Vj d£ G¥Ai/EAd£ 

339.75 

Ml A 

4227.75 


F a /Ev a £Al °t 1 APEw g 1 A0 a AA‘ .°PAg .AWUJ4 n§AzPg a AA®AgAdA«£/EA0U .°PAg .AWUJ4 C¥g 
n§AzPgA (PEUAjP a AvA °E£AuAjP), > 0 PAg .AWU14 n§AzPg PbAj E a gA ReAE-'AAz AiAi 1 n Ai/EAd£U qA a iAr 
P£Adl P gAdi ,° PAj C¥Pi “ AiAQ£° gA a AiAi 1 n I . i£ G’/avAAiA SAvU d a iA a iAq®A C^PAg nAq'AVz. 

F DzAi a £Al .PAdgz DzAi .ASi: J ¥ Vr 06 nJ¥!j 2016, 0EAAP: 27-12-2016 g° DydP E'ASU 
¥vAiAi/EAf 1 gA a C0PAgz£AiA 0 AU/E DAvj P DydP .®°UAgg n¥t .ASi : . E 14 DAD. (J) 2017, 

0£AAP: 06-02-2017 g° £ . 0 a Aw a AAgU 0 /Egr." AVz. 

p.r. 60 PEAdl P gAd«¥A®g DzAiAEA. Ag a AvA C a g 0 . j £° 

s.c. 25 JA. a API.A«A 

«iA|j Pvd a Ai0PAj 0 AU/E ¥zn«Av, 

.PAdgz G¥ PAAiAdz 2 d, . ° PAg E'AS. 


«|J AiA 


Nz"AVz 


EAz£ 3 a a A®AiA 

2 A P.«.. zAEAz, G¥ a AARi «zAavY ¥j «APPgA, " AU%/EgA zQt E a g «gAzi 
zAR'Az mAoi¥i ¥Pgt Pi . A§A0 1 zAv . zj AiA a g£A( /k a ~>kAz C a iA£w£°j.A a 
§Ui. 

1. EzA . a A .ASM .PAdgz ¥v 0EAAP: 03.12.2016 0 AU/E 08.12.2016. 

2. a AA«¥ g a g ¥v . ASi: a AA «¥/ 1 .1/31601/16-17 0EAAP: 03.12.2016. 

3. a AA«¥ g a g ¥v .ASi: a AA«¥/ 1 .1/31932/16-17 0EAAP: 07.12.2016. 

4. C¥g ¥/E°A.i a A° AnzAdiPgA, ” qAzAg nu° z 1 ^ E a g ¥v .ASI: 
J 1 ©/" A.£/ a /E.. A.23/2016 0EAAP: 12.12.2016. 


A a £:- 

a AA‘ Nz'Az P a A .ASi: (1) g ¥vz°, 2 A P.«..zA£Az, G¥ a AARa «zAavY ¥j «APPgA, " AU’A/EgA zQt E a g£Al 
"|jAzAg nu° z'/a ¥/EA°.gA ®AZ ¥Pgt PI .A§A0 1 zAv mAoa¥V a iAr gA a AzAV a \kzfM° a g^AiiAVzg »£T AiA° 
.zj ¥Pgt z PAj vAv vAvAdV a g0AiA£Al . PAdgPi .°.A a Av ¥/E°A. i' E£i¥Pgi', " gAzAg nil 0 z!4 0 AU/E a AARi «zAavT 
¥j «APPg£Ai P/EAg' AVvA. 

a AA' Nz'Az P a A .ASi: (2) 0 AU/E (3) g ¥vUr 2 A P.«..zA£Az, G¥ a AARi «zAivi ¥j «APPgA E a g «gAzl 
0£AAP: 30.11.2016 gAzA " gAzAg nU° z'kz ¥/E°A.gA ®AZ ng/EAz PAAiWAiAr ¥Pgt zAR° 1 gA a izAV 0 AU/E 
. zj AiA a g£Al 0£AAP: 30.11.2016 j Az 0EAAP: 07.12.2016 g a gU EAiAMAAU §Az£z° Ej 1 gA a AzAV a AARi «zAivi 
¥j «APPgA a g0AiA° WJ4. AvA, . zj a g0Ai/EA0U ¥x a A a iA»w a g£, Cf dzAgg z/Ej £ ¥w 0 AU/E §Az£ w’AA 3 14P ¥vUli 
¥wUJ4£Al . PAdgP . ° 1 gAvAg. 
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P£A6I P gAdi¥v, UAgA a Ag, a iAZid 16, 2017 

a AA' Nz'Az P a A 4 ASi: (4) g C¥g ¥/E°A/i a A° A n z Ad±PgA, " gAzAg nU° zM, " AU'A/EgA E a g ¥vz° 
2 A P.«. 4 zA£Az, G¥ a AARi «zAivi ¥j « APPgA, " AU'A/EgA zQt E a g£Ai P£A6I P £AUj P 4 A a A ( a VA6Pgt , nAiAAvt 
a AvA a AA®£«) nAiA a AU%A 1957 g£AiA C a iAEvAU/E 1 ^ A a PAj vAv F PHPAqAv 4 PAdgP a g0AiA£AI / 1 gAvAg. 

" 2 A zAmAEAz Dgi.® ©£| § 4 a gAdA, PAz J'QP'i, £A.14, 4£A Cqg 4 , | .J¥i. PAA¥EAqT, 
zA a 4 Az, P.Dgi.¥AgA, " AU%/EgA g a gA «zAavY UAwUzAggAVzAf, 2 A ©.n. ¥" APggr PI qPi «zM 
4 A¥P6 P° 1 P/Eq®A «zM UAwUAiA£AI ¥q0z«, F 4 A§Az " AU'A/EgA zQt PZAj U 
0£AAP: 29.09.2016 gAzA £P C£A a /EAz£U Cf 6 . ° 1 gAvAg. 4 zj Cf 6AiAA C a jU §gz PAgt 
2 A 4 zA£Az g a gA, G¥ a AARi «zAiv'i ¥j «APPgA, C¥g a AARi «zAlvi ¥j «APPg PZAj , " AU'A/EgA 
zQt g a gA Pqv a £AI ¥j 2 A° 1 v a A a Aij U §gA a l0® a AzA w 1 / 1 , «zM ¥j «APPgAz 2 A g«PA a iAg'f 
g a j U P14A» 1 P/EnzAf, CzgAv £PAiA£AI C£A a /EA0 1 gAvAg. PI qz Jvg 18 «AAl glVAv 0 ZAVzl PAgt 
¥A£B Pqv a £Ai C£A a /EAz£U G¥ a AARi «zAivi ¥j «APPgAz Dg/EAj 2 A 4 zA£Az g a jU Pqv 
a UAd a uAiiAVgAvz. CzgAv 4 zj Dg/EAj vgA Pqv C£A a /EAz£UAV g/E.25,000/- ®AZz 0 1 PAV 
MvA -1 A 1 gAvAg. | gAi^U ®AZ nAr > PAdj P® 4 a iAr 1 P/E%®A Eg«gz PAgt j gAizAzAggA 

Dg/EAj vg «gAzi PA£/E£A j AvA P a A dgAV 4 A a Av " AU%/EgA £Ug oAull z/EgA nArzAf, ¥/E°A/i 

E£T¥Pg'i g a gA G'ARzAv ¥Pgt zAR 01 , vnS PEU/EAqA, Dg/EAj v > PAdj C0PAj 
2 A P.«. j zA£Az G¥ a AARi «zAavY ¥j «APPgA, " AU%/EgA zQt , g a g£Al mAoi¥i °t z/EA^U z 4 Vj 
a iAr zAt, vnS PEU/E’/T AVgAvz. 

Dg/EAj vgAz 2 A P.«. 4 zA£Az ©£'i P.J. «±£Ax, 58 a gd, G¥ a AARi «zAavY ¥j «APPgA, 

” AU%/EgA zQt , ” AU’A/EgA g a g£Al 0£AAP: 30.11.2016 gAzA z, Vj a iAr zAl, a iAfi 23£A 0 ZA a j 1 n, 

1 «“i' a AvA 4 |j£i' £AAiiA®AiAz DzAizAv £AAmAAU §Az£Pi Mj 4 'AVgAvz. ¥ 4 Av Dg/EAj vgA 48 
UAmU/E °a£ C a 0U £AiAiiAAU §Az£z° gAvAg. 

4 zj Dg/EAj vg£Al ¥ 4 Av EgA a 0 AzAiA 0 AiAA a AAAzA a g 1 zfA Dz°, > zj AiA a gA F ¥Pgt z 
vnSU C a ±i«gA a zAR' AwU’AEAI £A±¥r . A a Cx a AwgAzA a 4 AzivU’/gAv 3 0 AU/E Evg.AQzAgjU 
v£l 0 AzAiA ¥" A a a £Ai § , / 4 1 P/EAqA " zj P MqA a . AzivUy 2 gAv a . 

Dzlj Az, 2 A P.«. 4 zA£Az, G¥ a AARi «zAsvT ¥j «APPgA, C¥g a MR! «zAlvY ¥j «APPg PZAj , 

" AU%/EgA zQt , ‘ AU%/EgA g a g «gAz: P£Adl P £Allj P 4 A a A ( a VAdPgt, nAiAAvt a AvA 

a AA®£«U%) nAiA a AU%A 1957, gAv > /EP P a A PEU/EAqA, E a g£Al z 4 Vj a iAq" Az 0£AAP0 Az eAj U 
§gA a Av 4 A a ■>AAz C a iA£w£° j 1 , E a g °A£i C£Al ¥ 4 Av PAAiAdn 3 6° u ,f/4 Az §z'A a u 
a iAq®A CUvi P a AU!4£At PfU/EM®A P/EAg'AVz.” 

a AA®Aq CAiU’A »£1“ AiA°, " pAzAg nU° z’A ¥/E° A 4 g P/EAj PAiA£Al ¥j 2 A 01 , Dg/EAj vgA ®AZz Dg/EA¥PAV 48 
UAmU’AU/E °a£ C a 0U £AiAi iAAU §Az£z° gA a izj Az, ¥Pgt z 4 AU a A vnSAiA »vzE1|->AAz 0 AU/E ¥Pgt z 
4 APAoizAgU%£Al wgAzA a / £A±¥r 4 A a 4 A" aa £Al vj 4 A a zEfl-AAz E a g£Al G¥ a AARi «zAivi ¥j «APPgA, ' AU!4/EgA 
zQt 0 AzAiA 0 a AAAzA a g > ®A 4 a AAd 4 a ® a AzA ntd^A 1 , 4 PAdg a i 2 A P.«. 4 zA£Az, G¥ a AARi «zAivT ¥j «APPgA 
E a g£Al a AAA0£ vnS / «ZAgu AiA£A! PA -1 A!j 1 C a iA£w£°j 4 ®A wA a iAdn 1 , F P’APAqAv DzA 21 z. 

, PAdj DzA± ^ ASi: EJ£i 255 E©J/i 2016 " AU'A/EgA, 0£AAP: 22.12.2016 

¥ J A a £AiA° « a j 1 gA a CAiU'A »£fAiA°, 2 A P.«. j zA£Az, G¥ a MR! «z AivY ¥j «APPgA, "AUlA/EgA zQt E a g£Al 
P£Adl P £AUjP j a A ( a VAdPgt , nAiAAvt a AvA a AA©£«) nAiA a AU%A 1957 g nAiA a A 10(2)(J) gr ¥zv a Az 
C0PAg a £AI Z' h A 1 , E a g «gAzl \\ P a A " kQn Aj 1 , > zj AiA a g£AS EAAmAAU §Az£P My 4 ¥r 1 z ?i£AAP: 30.11.2016 
j Az' A eAj U §gA a Av 0 AU/E a AAA0£ DzA±z a gU F a A/E®P , A a -<AAz C a iA£w£° q' AVz. 

C a iA£w£ C a 0AiA° 2 A P.«. j zA£Az, G¥ a AARi «zAivi ¥j «APPgA E a gA P£Adl P £AUj P j a A nAiA a iA a WA 
nAiA a A 98 g£AiA f A a £AzAg " vAiA£Al ¥qAiA®A C° 6j gAvAg. 

C a iA£w£ C a 0AiA° 2 A P.«. j zA£Az, G¥ a MR; «zM ¥j «APPgA E a gA ,P a A ¥A?iPAgz C£A a AwAiA£Al ¥qAiAzA 
PAAz 4 A£ a £Al ©qvPz®. 

P£A6I P gAdi¥A®g DeA£A, Ag a AvA C a g 0 J £° 

J£V. 2 a PA a iAgV, 
j AoA0 PAj , EAz£ E'AS. 

EAz£ a a a A®AiA 

2 A J' i. a AAW£AAiiii, «zAvi ¥j «APPgA, E a g C a iA£w£ C a 0AiA PAj vA. 

1. DzA± 4 ASi: EJ£i 160 E©J 4 i' 2010 0£AAP: 19.02.2011. 

2. DzA± 4 ASi: EJ£i 160 E©J 4 i 2010 0£AAP: 25.05.2011. 


PR. 63 
SC. 25 


«|J AiA 
Nz"AVz 
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3. C¥g ¥/E°A 4 i a A 0 AnzAdiPgA, P£Adl P '/EAPAAiAAP, E a g ¥v 4 ASi: 

" /EAPY/LJ£V«(f )l' n/PoEA.63/2010 0£AAP:O5.O2.2O11 (vnSA a g0). 

4. 4 PAdj DzAi 4 ASi: EJ £f 59 E©J/i 2011 0£MP: 28.03.2013. 

5. > PAdj DzAi 4 ASi: EJ£i 59 E©J 4 'i 2011 0£AAP: 03.07.2014. 

6. 4 PAdj DzAi 4 ASi: EJ£i 284 E©J a i 2014 0£AAP: 18.03.2015. 

7. a iA£; GZ) £AAiiA®AiAz (2£AAP: 07.04.2015 g DzAi. 

8. PAdj DzA± 4 ASi: EJ£i 191 E©J 4 i 2015 0£AAP: 12.02.2016. 

¥ 4 A a £:- 

1. 2 A J'i. a AAW£AAiiil, «zAivi ¥j «APPgA, E a gA G¥ «zAivi ¥j «APPgAV PAA0AAiA G¥«"AU, " AU’A/EgA ¥/E a 6 
a ®AiA, G¥ «zAavV ¥j «APPg PZAj , a A"A±gA E° PAAiAdn 3 6» 4 AwzAU, «zAivY PA a AllAj AiA ¥j a vdPz 
C£A a /EAz£AiA£AI nAq®A Cf dzAgj Az ®AZ 1 APj 4 A a AU ‘/EAPAAiAAP ¥/E° A, gA ©A 1 z §‘AiA 0 1 Q©0'gAvAg. a AA‘/EIAI R 
" gAzAgz D¥Az£AiAA 4 A©AvAll/EAr gA a izAV PAqA§gA a Izj Az, ' /EAPAAiAAP °ZA a j ¥/E°AJ a A°An z AdiPg 2 ¥Ag 1 £Av 
C^PAj AiA a g «gAz:z «ZAguAiA£A! " AQ El A a AA‘ Nz'Az P a A 4 ASi: (1) g DzAiz 0 P£Adl P £AUj P J a A 
( a VAdPgt , nAiAAvt a AvA a AA®£«) nAiA a AU%A 1957g nAiA a A 10 (1)J g£AiA ¥zv a Az C0PAg a £AI Z" A~- A 1 
Dg/EA| vg£AC C a iA£w£° q‘ AVvA. £Avg Dg/EA| vg «gAzI zAR"AVgA a ¥Pgt z 4 ASi: 63/2010 g CAw a A «ZAgu AiA£Al 
"AQ- , AI a a AA' Nz" Az DzAi 4 ASi: (2) g° E a g C a iA£v£AI vg a IU/E14 1 , 4 A/inAiAAQU/E 1 /^' AVz. 

2. C¥g ¥/E°A 4 i a A° AnzAdiPgA, P£Adl P ‘/EAPAAiAAP, E a gA a AA" Nz'Az (3) g ¥vz° 4 zj Dg/EAj v 
C^PAj AiA a g «gAzt zAR'AVgA 3 ®AZ ¥Pgtz°, ®AZ ng/EAzP PAAiA- 1988g P®A 7, 13 (1) (r) 4 0 a AZ£ 13 (2) 
gr AiA° C a g a AA° £ Dg/EA¥U%A 4 A©AvAVgA a izj Az, C a g£AI PAAiA AiA P®A 19 (1)(©) Cr AiA 0 4 P a A £AiAiiA®AiAz° 
C©Ai/EAd£U/Ey 2> ®A 4 PAdgz a AAd/EgAw P/EAj gAvAg. F ¥ 4 A a £AiA£AI 4 a a 4 A¥Al z a AAAz a AAr\ ‘/EAPAAiAAP 
¥/E°A 4 gA 4 ° 1 gA a C©Ai/EAd£A a AAd/EgAwAiA P/EAj PAiA£Al a AA" P a A 4 ASi: (4) g° Nz’Az DzAiz 0 wgj 4 ‘A~-AvA. 

3. C¥g ¥/E° A 4 i a A° AnzAdiPgA, P£Adl P ‘ /EAPAAiAAP E a gA . PAdgP a Av/EAzA a g0AiA£Ai P%A» 1 , P® a i 4 jfAPgt a £Al 
nAr 4 PAdgjz »A0£ n®A a £« ¥A£gT ¥j 2 A 01 2 A J‘ i. a AAW£AAiir E a g£Al 4 P a A £AiAiiA®AiAz° C©Ai/EAd£U/E 1 / 2j ®A 
¥/E a Ad£A a Aw nAq' APAV P/EAj zgA. F »£l‘AiA° F «gAiA a £Ai a Av/E a A P/E®AP|j a AV ¥j 2 A° 1 a AA‘ P a A 4 ASi: (5) g° 
Nz'Az Dz Aiz 0 2 A J'i. a AAW£AAiii1, «zAivi ¥j «APPgA E a g£Al ®AZ ng/EAzP PAAiAl 1988 gr 2 PA°6 C¥gAzPAV 
4 P a A £AiAiiA®AiAz° C©Ai/EAd£U/E , / 2> ®A " gAzAg n a A/Ed®£A PAAiA 1 1988 g P®A 19(1) (©) g£AiA a AAd/EgAw 
nAq" A -1 AvA. 

4. 2 A J‘ T. a AAWEAAiiii E a gA v a A «gAz: C©Ai/EAd£A a AAd/EgAw nAr gA a 4 PAdgz DzA± a £Al ¥ 2 I 1 , a iA£i GZ) 
£AiAiiA®AiAz° Q«A£‘i Cf d 4 ASi: 7386/2014 £Al 4 ° 1 zigA. 4 zj ¥Pgt z° a iAfi GZ! £AiAiiA®AiA a i a AA‘ P a A 4 ASi: 
(7) g° Nz'Az DzAiz 0 Cf dAiA£Al ¥Ag J 1 , Cf dzAgg£Ai C©Ai/EAd£U/E%¥r 4 ®A nAq'Az a AAd/EgAwAiA DzA± a £Al 
gzAI¥r 1 gAvz. 

5. 2 A J"i. a AAW£AAi ill, «zAavV ¥j «APPgA E a g ¥g a AV a iA£i GZ) £A«AiiA®AiA a i nAr gA a DzAiz »£I‘AiA°, 
a AA®Aq C0PAj AiA£Al C a iA£w£°q‘Az 0£AAP: 19.02.2011 j Az 25.05.2011 g a gV£ C a 0 Ai A£AS a AA‘ (8) g° Nz'Az 
4 PAdj DzAiz 0 J P a AU/E , / 2j ‘AVz. 

6. Dzg, a AA" P a A 4 ASi: (6) g° Nz'Az 4 PAdj DzAiz 0 2 A J'i'. a AAW£AAi i'll, «z Asv'f ¥j «APPgA E a g «gAz i 
P£Adl P 1 «‘i 4 A a ( 11 J) nAiA a AU%A 1957 g nAiA a A 14(J) gr E‘ ASA «ZAgu AiA£AS a iAfi G¥ ‘ /EAPAAiAAPj U 
a » 4 ‘AVzAl, E'AsA «ZAguAiAA ¥/Et dll/EAr gA a (0®. DzAzjAz, Q«A£"'i ¥Pgt z° D¥A0v C^PAj AiAA z/EAg 
a AAPgAz g/E 4 ° E'AsA «ZAguAiA° C a gA v a Ai a AA°£ Dg/EA¥0Az z/EAg a AAPgAuA aa gU 4 zjAiA a g C a iA£w£ 
C a 0AiA£Al 4 P a AU/E14 1 DzAi °/Egr 1 gA a izA C¥P a AuA a lzg »£l‘AiA°, 2 A J'i'. a AAWEAAiiii, «zAivi ¥j «APPgA E a g 
«gAzlz E’ASA «ZAguAiA ¥/Et dU/EAq £Avg E a g C a iA£w£ C a 0AiA£Al 4 P a iAw PAj vA ¥j 2 A° 4 A a izA 4 /EP a AVgAvz. 
Dzij Az, F P’APAqAv DzA 21 z. 

4 PAdj DzA± 4 ASi: EJ£i 191 E©J 4 Y 2015 " AU'A/EgA, 0£AAP: 25.01.2017 

¥ 4 A a £AiA° « a j 1 gA a PAgt U% »£l'AiA°, 4 PAdg a l 2 A J'i. a AAWEAAiiil, «zAivi ¥j «APPgA E a g£« 
C a iA£w£°q'Az 0£AAP: 19.02.2011 j Az 25.05.2011 g a gV£ C a 0AiA£Al P£Adl P £AUj P 4 A a A mk a km 100(3) g£AiA 
Pvd a iz C a 0 JAzA ¥jUt 1 °/Egr 4 'Az 0£AAP: 12.02.2016g 4 a A 4 AS« 4 PAdj DzAi a £« F P/Eq'A eAj U §gA a Av 
gzA¥r 1 DzA 2 4 ' AVz. 

pr. 64 P£Adl P gAd«¥A®g DeA£A 4 Ag a AvA C a g 0 J £° 

sc. so J£i. 23 PA a iAgi, 

| AoA0 PAj , EAz£ E'AS. 

EUgA© 3 E0i, a a A®AiA 

« MAiA:- £Ug 4 i!4AAiA .A.;UM 2017-18£A 4 A°£ 4 A a A a Alz a iA£z AqU%£AS (Service Level 
Benchmarking) nU0¥r 1 , P£Adl P gAdi¥vz° C0 4 /EZ£ 0 /Egr 4 A a §Ui. 
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P£Adl P gAdi¥v, UAgA a Ag, a iAZid 16, 2017 " AU 1 

Nz'AVz:- 1) ¥EgAqy 2 v n Z Ad±£A®AiAz ¥v 4 ASi: 18618, r.JA.J. 33 rE«n 2016-17, 

0£AAP: 31-01-2017 a AvA 01-03-2017. 

2) ©.©.JA.| .AiA ¥v , ASi: DD±A/| J, YDgi(f )/J¥i 1247/2016-17, 0£AAP: 08-02-2017. 

¥J a £ :- 

eAUwP a i a , Ai.A° , PAdgz , A, iU%A nAqAwgA 3 /k a W t ° UAt a Al \}'/£k eAj U vgA a izA 0 Au/E F UAt a Al a £AI 
J A0 > A a izA ¥z:wAiiAVgAvz. CzgAv, ” Agv , PAdgz 14EA “tPA^A DAi/EAUz a g^AiA PAr P: 9.75g° gAdi 4 PAdgU'/iA 
. A a iA£i PAAiA6n a 6° U A C£AzA£ (General Performance Grant) ¥qAiA®A £Ug Jl^AAiA a AJU14A nAqAwgA 3 J'A CUvl 
, A a Ur ,A a A UAt a Al nU0¥r 1 , (Service Level Benchmarking) UAt a Al U'AEAI a P ^ AiA 0 vgA a izA PqAAiA 3 AVgAvz . 
DzijAz, EA®A ,A a A a ®AiAU%A z nAgA > g§gAdA, M%ZgAr, a A!4 nAgA ZgAr a AvA WEvAidi n a 6° u E a iU'/4° 
2017- 18£A , A° £ Dy dP a |J AdAviz ° , Atf , ®A ¥ , A| ." Az UAt a Al a £AI a A° A£Ug¥A° PU’AA 0 AU/E EUg " UKU 
, A§A0’ zAv C0,/Ea,®A PgqA C0,/EZ£/W/EAguAiA£AI a M' Nz'Az (1)g ¥vU’/4° n z Ad±PgA, ¥EgAqJ4v 
nzAd±£A®AiA g a gA , PAdgP J ° 1 gAvAg 0 Au/E ©.©.JA.| U ,A§A0'z a iA»wU!4£AB a AA" Nz'Az (2)g ¥vz° DAiAPgA, 
©.©.JA.j .g a gA 4 ° 1 gAvAg. 

F C0 > AEZ£AiA° nAr gA a ,A a A UAt a Al a i "Agv . PAdgz £UgA© a E0: a AAvA®AiA a i ¥Pn 1 gA a J a A a Alz 
" Aei a iAQdAUl PE] rAiA° EA®A J A a A a ®AiAU'/4 ,A§Az WV2 1 gA a > /EZPU^UEA^ Ag (Service Indicators) Png UAt a Al Z 
,A a nAqA a §Ui W/EAguAiA j AwAiA° C^/Ea 1 , J'A £Ug j/ 2 AAiA .A.M F > A a A a Al z "Aei a i AQ6AUi'U%£AS 0 Av 
0 Av a AV DzgA 2 AW a AV , ." APAVgAvz. 

CzgAv, F P'/SPAq DzA±. 

,PAdj DzA± ^ASi: £CE 09 J/iJ¥i 1 2017, " AU'A/EgA, 0£AAP: 04-03-2017 

¥,A a £AiA° « a j 1 gA a Av, ,PAdg a l gAdiz J'A a A° A£Ug¥A° PU!4A, £Ug," U%A, ¥Ag."Uy«A 0 AU/E ¥1 t 
¥AZA -1 AU%A 2017-18EA 4 A° £° MM A] 1 gA a ,A a A UAt a Al a £AI (Service Level Benchmarking) C£A§Az-1g° 
C^/Ea 1 W/EAjf 1 z. 

PEAdl P gAd«¥A®g DeAEA, Ag a AvA C a g 0 J £°, 

P.J.T. " AUi a Ai, 

. PAdgz C0A£ PAAiAdz 2 d 
EUgA© 3 E0: E' AS (Ai/EA a AAP/EA) 

URBAN DEVELOPMENT SECRETARIAT 

Subject : Fixing of Service Level Benchmarks for the major services being provided by the ULBs during the 

Financial Year 2017-18 - reg. 

READ 1) Directorate of Municipal Administration letter NO.:18618 DMA 33 DEVT 2016-17, 

Dated: 31-01-2017 & 01-03-2017. 

2) bbmp letter No. DD±A/| J A TDgT(f )/J ¥i 1247/2016-17, 0EMP: 08- 02- 2017. 

PREAMBLE 

Implementing the standard in the service provided by the Government/Organizations in the global system and maintaining 
those standards is a procedure. Accordingly conditions have been prescribed in Para 9.75 of the report of the 14 th Finance Commission 
for the states to obtain General Performance Grants and it is compulsory to bring the quality in the system by fixing the service level 
benchmarks for all the essential services provided by the ULBs. Therefore, the draft notification/declaration to be notified by the 
corporations and municipalities at the end of the financial year, proposing benchmarks to be achieved at the end of the Fiancial Year 
2017-18 Directorate of Municipal Administration has submitted to Government vide letters read(1) above regarding four service groups 
viz., water supply, sanitation storm water drain and Solid Waste Management with respect to corporations, City Municipal Councils, 
Town Municipal Councils and Town Panchayaths and same the information has been received from Commissioner, Bruath Bengaluru 
Mahanagara Palike in the letter read (2) above. 

The quality of services given in this notification has to be achieved stage by stage by all the ULBs by notifying as per the 
declaration of providing minimum quality of service as per the service indicators mentioned in respect of the four major divisions in the 
service Level Benchmarking Manual published by the Ministry of Urban Development, Government of India. 

Accordingly the following order. 

Government Order NO. UDD 09 SFC 2017, Bengaluru, Dated: 04-03-2017 

As explained in the preamble, the service Level Benchmarking proposed to be achieved by all City Corporations, City 
Municipal Councils, Town Municipal Councils and Town Panchyaths of the state during the Financial Year 2017-18 is declared/notified 
in annexure-1. 

By Order and in the name of the Governor of Karnataka 
K.S. Bhagyamma 
Under Secretary to Government 
Urban Development Department (Project) 
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14 th 


Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner / 
Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Bruhat 

Bangalore 

Mahanagara 

Palike 

KARNATAKA 

N. Manjunath Prasad 

N. R Square hudson circle 

560072 

08022237455 

commbbmp@gmail.com 


Water Supply Indicators 


Coverage of 
water supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of 
water supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 lpcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Curre 

nt 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

T argets 
(2017-18 

Current 

(2016- 

17) 

T argets 
(2017- 
18) 

Current 

(2016- 

17) 

T argets 
(2017- 
18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

T argets 
(2017- 
18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

72% 

80% 

135 

135 

100% 

100% 

45% 

40% 

4hr 

4hr 

98% 

98% 

99% 

100% 

100% 

100% 

99% 

100% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of 
the sewage 
network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 

treatment 

Extent of reuse 
and recycling 
of treated 
sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

T argets 
(2017- 
18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017- is; 

100% 

100% 

72% 

75% 

75% 

80% 

80% 

90% 

100% 

100% 

25% 

40% 

95% 

96% 

98% 

98% 

98% 

98% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal 
solid waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste 

recovered 

Extent of 
scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

T argets 
(2017- 
18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

2016-17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

T argets 
(2017- 
18) 

Current 

(2016- 

17) 

Targets 

2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- is; 

100% 

100% 

94% 

100% 

38% 

70% 

88% 

100% 

100% 

100% 

96% 

100% 

6.43% 

30% 

43% 

50% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Commissioner 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

T argets 
(2017- 18) 

13% 

14% 

31.69% 

15.69% 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 2017-18 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

AMINAGAD 

KARNATAKA 

A H MUJAWARA 

TOWN PANCHAYAT AMINAGAD 

Town panchayat aminagad 
587112 Dist Bagalkot 

08351-280131 

Cell no 9740829302 

Itstaff ulb aminagad@vahoo.co.i 

n 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Ta rgets 
(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 
[2016— 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 

(2016- 

17) 

Ta rgets 
(2017-18) 

65% 

70% 

75 

80 

0% 

0% 

42% 

40% 

2.OH 

2.OH 

75% 

75% 

75% 

75% 

40% 

50% 

55% 

60% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Ta rgets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017- 18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Ta rgets 
(2017-18) 

70% 

80% 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

Town Panchayat Aminagad 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Ta rgets 
(2017- 18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

30% 

30% 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner 
/ Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMCBADAMI 

KARNATAKA 

SRI.M.H.BEELAGI 

NEAR PLD BANK 

BADAM1-587201 

08357-220052 

08357-220308 

itstaff_ulb_badami(3)yahoo.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

[2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

85% 

87% 

90 

93 

0 

0 

36 

35 

4 

4 

95% 

100% 

80% 

80% 

31% 

33% 

65% 

68% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

75% 

78% 

78% 

80% 

78% 

80% 

70% 

72% 

80% 

82% 

9% 

10% 

80% 

80% 

1% 

3% 

5% 

7% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

85% 

88% 

90% 

92% 

20% 

22% 

30% 

32% 

40% 

42% 

80% 

80% 

0 

0 

50% 

60% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TMC Badami 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

35% 

38% 

0 

0 
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oaaSjSi^, rfc&srorf, OL, 3002. 


14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of 

the 

city/ULB 

State 

Name of the Municipal Commissioner 
/ Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Bagalkot 

CMC 

Karnataka 

Shri. S.N.Rudresh. 

CITY MUNICIPAL COUNCIL, 

NAVANAGAR , SECTOR NO 19 

, BAGALKOT 

08354-235011 & 

08354-235732 

itstaff_ulb_bagalkote(5)yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply 
of water 

Extent of 

metering of water 
connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 
customer complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Bench 

marks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

2016-17) 

Targets 

(2017-18) 

Current 

2016-17) 

Targets 

-(2017- 

18) 

Current 

2016- 

17)- 

Targets 

(2017- 

18) 

Current 

2016-17) 

Targets 

(2017- 

18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 

2016- 

17) 

Ta rgets 
(2017-18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 

2016-17) 

Targets 

(2017-18) 

56 

70 

100 

110 

5 

20 

37 

20 

2 

5 

95 

100 

70 

75 

75 

90 

75 

90 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse and 
recycling of treated 
sewage 

Efficiency in 
redressal of 
customer complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of sewage 
charges 

Bench 

marks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

2016-17) 

Targets 

(2017-18) 

Current 

2016-17) 

Targets 

(2017- 

18) 

Current 

2016-17) 

Targets 

(2017- 

18) 

Current 

2016-17) 

Targets 

(2017- 

18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 

2016- 

17) 

Ta rgets 
(2017-18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 

2016-17) 

Targets 

(2017-18) 

85 

90 

90 

100 

75 

90 

94 

100 

80 

90 

0 

5 

70 

80 

20 

50 

70 

80 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal 
solid waste 

recovered 

Extent of scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 
customer complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

2016-17) 

Targets 

(2017- 

18) 

Current 

2016-17) 

Targets 

(2017- 

18) 

Current 

2016-17) 

Targets 

(2017- 

18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 

2016- 

17) 

Ta rgets 
(2017-18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 

2016-17) 

Targets 

(2017-18) 

90 

95 

90 

100 

30 

50 

75 

80 

60 

80 

70 

80 

10 

20 

80 

90 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Municipal Commissioner 

Benchmarks 

100% 

0 


Current 

2016-17) 

Ta rgets 
(2017-18) 

Current 

2016-17) 

Targets 

(2017-18) 

65 

80 

0 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner/ 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Town Panchayat 
Belagali 

KARNATAKA 

Shrinivas G. Jadhav 

Town Panchayat Belagali- 

587113 

08350-271282 

itstaff_ulb_tpbelagali(5)yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
[2016- 17) 

Targets 

2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

30 

35 

90 

92 

-- 

-- 

30 

25 

3 

3.5 

75 

80 

80 

80 

30 

35 

70 

75 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

45 

47 

-- 

- 

-- 

-- 

-- 

-- 

-- 

-- 

-- 


-- 

- 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

- 

- 

- 

-- 

-- 

-- 

-- 

-- 

-- 

-- 

-- 

-- 

- 

-- 

- 

-- 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer, 

Town Panchayat, Belagali 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

30 

35 

4 

3 
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TOWN PANCHAYATBILAGI 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

State 

Name of the Municipal Commissioner / Chief 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

city/ULB 


Executive Officer 




Pattan Panchayat 
Bilagi 

KARNATAKA 

Shri D.P. Dhanapal 

Chief Officer 

Pattan Panchayat Bilagi Taluka: 

Bilagi, Dist: BagalkotPin: 587116 

Phone & Fax no: 08425- 

275261 

Itstaff_ulb_bilgi@yahoo.in 


Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply 
of water 

Extent of 
metering of water 
connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in water 
supply services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 lpcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Target 

s 

(2017- 

18) 

Curre 

nt 

(2016 

-17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

86 

90% 

120 

135 

30% 

50% 

25% 

22% 

6 hours 

6 

hours 

100% 

100% 

75% 

80% 

60% 

65% 

70% 

80% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

T argets 
(2017- 
18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

T argets 
(2017- 
18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

T argets 
(2017- 
18) 

Current 

(2016- 

17) 

Target 

s 

(2017- 

18 ) 

Curre 

nt 

(2016 
- 17) 

T argets 
(2017- 
18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

70% 

80% 

UGD Scheme Work is in under Progress 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal 
solid waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 
customer 
complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Target 

s 

(2017- 

18) 

Curre 

nt 

(2016 

-17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

70% 

75% 

80% 

90% 

40% 

50% 

20% 

25% 

30% 

35% 

70% 

80% 

10% 

15% 

80% 

90% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

Town Panchayat Bilagi 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

T argets 
(2017- 18) 

75% 

80% 

1 

1 




o 
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oss^aJ^, rk3j»rod, OL, 3002 . 

TOWN MUNICIPAL COUNCIL. GULEDGUDDA 


14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner 
/ Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC 

Guledgudda 

KARNATAKA 

U.G. Varadappanavar 

Chief Officer 

W.No. 01, Near Hire Masuti, 
Guledgudda 

08357-250230 

ltstaff_ulb_guledgudda(5)yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery i n 
water supply 
services 

Efficiency in collection of 
water supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017-18 

Cur re nt 
(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

70 

75 

90 

95 

- 

- 

30 

25 

- 

- 

90 

92 

90% 

95% 

70% 

75% 

70% 

75% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 
18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Ta rgets 
(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Ta rgets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

75% 

78% 

75% 

80% 

80 

82 

1.00 

1.00 

75% 

80% 

10% 

15% 

85% 

90% 

30 

35 

40 

45 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016-17) 

Ta rgets 
(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

80 

85 

80 

85 

5 

10 

5 

10 

10 

15 

65 

70 

0 

50 

0 

55 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TMC Guledgudda 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

72 

75 

- 

- 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC 

Hungund 

KARNATA 

KA 

Shri 1 G Konnur 

Chief Officer 

Town Municipal Council 
Hungund-587118 

08351-260307 

1 tsta f f_u 1 b_h u ngu n d (S) ya hoo. co. i n 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

68';. 

70 

93 

95 

- 

- 

28 

25 

5* 

2 

hours 

6 - 

2 

hours 

100% 

100% 

85% 

90% 

55% 

65% 

65% 

75% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

60% 

70% 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

80% 

85% 

90% 

90% 

30% 

40% 

30% 

35% 

90% 

90% 

80% 

85% 

- 

60% 

- 

65% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TMC Hungund 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

50% 

55% 

- 

- 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

CMC ILKAL 

KARNATAKA 

ARAVIND B JAMAKHANDI 

Near S.R. Kanthi Circle, IIkal, 

587125 

Off: 08351-270416 

Fax: 08351-270020 

itstaff ulb ilkal@vahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

100 

100 

135 

135 

100 

100 

20 

10 

24 

24 

100 

100 

75 

80 

50 

80 

85 

90 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

70 

80 

70 

100 

90 

100 

50 

100 

50 

60 

10 

20 

60 

70 

25 

30 

15 

25 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18] 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

80 

85 

90 

95 

40 

50 

40 

60 

0 

50 

70 

80 

10 

20 

40 

50 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Municipal Commissioner 

CMC ILKAL 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

60 

75 

0 

0 





























































































08l2 


n 


oaaSjSi^, rfc&srorf, OL, 3002. 


14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner/ 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

CMC, 

Jamkhandi 

KARNATAKA 

Shri Gopal H Kase 

Municipal Commissioner, 

CMC-Jamkhandi 

CITY MUNICIPAL COUNCIL, 
Bus Stand Road, JAMKHANDI 

08353-220013 

08353-224647 

itstaff_ulb_jamkandi(5)yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
[2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

70% 

75% 

130 

135 

5% 

50% 

17% 

17% 

1.3hr 

1.3hr 

90% 

95% 

94% 

96% 

60% 

80% 

85% 

90% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 
18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

80% 

85% 

70% 

80% 

90% 

90% 

0% 

0% 

0% 

0% 

0% 

0% 

87% 

90% 

0% 

0% 

0% 

0% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Ta rgets 
(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18 

Current 
(2016- 17) 

Targets 
(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

92% 

94% 

85% 

88% 40% 

45% 

70% 

75% 

20% 

25% 

85% 

90% 

20% 

25% 

25% 

30% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Municipal Commissioner 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Ta rgets 
(2017- 18) 

78% 

81% 

0% 

0% 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

T P KAMATAGI 

KARNATAKA 

M.V.JADHAV 

NEAR BANSHANKARI 

TEMPEL KAMATAG1-587120 

08351-287611 

tp_kamatagi@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

[2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

65% 

70% 

75 

80 

0% 

0% 

35% 

30% 

2.OH 

2.0H 

75% 

85% 

75% 

80% 

50% 

65% 

75% 

80% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

70% 

75% 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

- 


- 


- 


- 










Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

Town Panchayat Kamatgi 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

40% 

50% 

2 

2 
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14 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner 
/ Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TP Kerur 

KARNAT 

AKA 

Shri B M Dange 

Near post Officer TP Kerur- 
587206 

08357-230037 

itstaff_ulb_kerur@yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita 
supply of water 

Extent of 
metering of 
water 

connections 

Extent of non 
revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 
customer 
complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 lpcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

36% 

48% 

60 

70 

0 

0 

32% 

22% 

2 

2 

90% 

95% 

91% 

95% 

16% 

20% 

82.53% 

90% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of sewage 
charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17; 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

30% 

40% 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal 
solid waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- is; 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

40% 

50% 

60% 

65% 

22% 

30% 

42% 

55% 

27% 

30% 

75% 

80% 

15% 

20% 

52% 

62% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd- 

Chief Officer 

Town Panchayat Kerur 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

24 

26 

- 

- 



o 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC 

Mahalingpur 

KARNATAKA 

IRANNASDADDI 

CHIEF OFFICER 

TOWN MUNICIPAL COUNCIL 

MAHALING PUR-587312 

08350-270035 

ltstaff_ulb_mahalingpur@yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

95% 

100% 

95 

100 

- 

- 

20% 

18% 

6 

hours 

6 

hours 

95% 

100% 

75% 

80% 

80% 

85% 

85% 

90% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

50 

70 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18; 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

90% 

100% 

97% 

100% 

75% 

80% 

78% 

100% 

50% 

80% 

65% 

75% 

20% 

30% 

50% 

85% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/flooding 

Chief officer 

TMC Mahalingpur 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

90% 

100% 

- 

- 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

CMC MUDHOL 

KARNATAKA 

R.P.JADHAV 

587313 

08350280390 

Itstaff ulb mudhol@vmail.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

[2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

60% 

100% 

85 

Ipcd 

135 

Ipcd 

0 

0 

35% 

25% 

16 

20 

100% 

100% 

70% 

75% 

70% 

85% 

75% 

80% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

80% 

90% 

UGD work under Progress 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2015-16) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

[2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

90% 

95% 

90% 

95% 

75% 

85% 

70% 

80% 

40% 

50% 

80% 

85% 

40% 

50% 

85% 

90% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Municipal Commissioner 

CMC Mudhol 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

60% 

70% 

0 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner 
/ Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

CMC Rabkavi- 

Banahatti 

KARNATAKA 

Shri R. M. Kodage 

City Municipal Council 

Rabkavi-Banahatti 

08353-230236 

itstaff_ulb_rabkavibanahatti 

@yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply of 
water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

80 

85 

120 

135 

- 

- 

30 

25 

2 

3 

98 

100 

98 

100 

51 

52 

97 

97 

Sewage Management (Sewerage and Sanitation 

) 


Coverage of 
toilets 

Coverage of sewage 
network services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17] 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

85 

90 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste management 
services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

95 

100 

97 

100 

50 

70 

35 

40 

40 

45 

90 

95 

15 

20 

50 

55 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/flooding 

Municipal Commissioner 

CMC Rabkavi-Banahatti 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

80 

90 

0 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TERDAL 

KARNATAKA 

Shri. VITHAL S LATNI 

Chief Officer 

Town Municipal Council 

Terdal-587315 

08353-256222 

Itstaff_ul b_terdal @ya hoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

62% 

65% 

70 

70 

5% 

10% 

40% 

36% 

1 hr 

1 hr 

80% 

85% 

58 % 

60% 

30% 

35% 

65% 

68% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

90% 

92% 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

95% 

96% 

95% 

96% 

32% 

40% 

60% 

65% 

20% 

22% 

85% 

86% 

- 

- 

60% 

65% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Municipal Chief Officer 

TMC Terdal 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

50% 

55% 

- 

- 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner / 
Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Ballari City 
corporation, 
Ballri 

KARNATAKA 

Sri.M.K.Nalavadi 

City Corporation, Ballari- 
583101 

08392-273479 

bellarycommissioner@yahoo.co.i 

n 


Water Supply Indicators 


Coverage of 
water supply 
Connections 

Per capita 
supply of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmar 

ks 

100% 

135 lpcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

70% 

73% 

125LP 

CD 

125 

LPCD 

10% 

10% 

25% 

23% 

3 hrs 

3 hrs 

98% 

98% 

70% 

76% 

15% 

17% 

70% 

75% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage 
network 
services 

Collection 
efficiency of the 
sewage 
network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmar 

ks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

70% 

85% 

85% 

85% 

95% 

95% 

85% 

90% 

90% 

95% 

12% 

12% 

80% 

80% 

15% 

15% 

30% 

30% 

Solid Waste Management Indicators 


Household level 
coverage of 
solid waste 
management 
services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste 
recovered 

Extent of 
scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

80% 

90% 

90% 

92% 

15% 

25% 

20% 

25% 

5% 

25% 

75% 

75% 

5% 

15% 

75% 

75% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Commissioner Ballari City 
Corporation 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

60% 

63% 

35 

35 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC 

Hagaribomma 

nahalli 

KARNATAKA 

P.M.CHANNAPPANAVAR 

583212 

08397-238358 

Itstaff ulb hbhalli@vahoo.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

60% 

70% 

90 

110 

0 

5% 

30% 

25% 

1 Hours 

2Hours 

80% 

90% 

70% 

80% 

30% 

35% 

50% 

60% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

55% 

70% 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

( 2017 - is; 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

20% 

50% 

50% 

60% 

0% 

20% 

0% 

10% 

0% 

20% 

50% 

60% 

0% 

10% 

25% 

40% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TMC Hagaribommanahalli 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

30% 

40% 

4 

2 
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rbdasrod, OL, .3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 2017-18 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Hosapete 

KARNATAKA 

NAGANNA M.P 

CMC VEGETABLE MARKET 

ROAD ,HOSAPETE 

08394-224041 

Itstaff ulb hospet@vahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

100% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

80% 

85% 

130% 

135 

30% 

35% 

23 

21% 

2 hrs 

2hrs 

96% 

97% 

85% 

90% 

36% 

40% 

44% 

50% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

85% 

90% 

65% 

70% 

60% 

65% 

60% 

65% 

70% 

72% 

0% 

0% 

60% 

65% 

- 

- 

30% 

30% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

60% 

65% 

82% 

85% 

30% 

35% 

0% 

0% 

35% 

40% 

80% 

80% 

5% 

5% 

45% 

50% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Municipal Commissioner 

CMC Hosapete 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

80% 

85% 

4 

2 



























































































nv.5 


n 


tferarwtf rtsdassad, OL, 3002 . 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Kamalapur 

KARNATAKA 

Shivakumar Kattimani 

Town Panchayat, Kamalapur 
Hospet (T) Ballari (Dist) 

08394-241525 

08394-241525 

co_kamalapur@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

[2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

100% 

100% 

135 

135 

0% 

0% 

20% 

18% 

4 

Hours 

4 

Hours 

100% 

100% 

90% 

100% 

40% 

40% 

15% 

75% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

80% 

100% 

- 

- 

- 

- 

- 

- 

- 

- 

20% 

40% 

80% 

100% 

50% 

80% 

50% 

90% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWIN/I 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18] 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

80% 

85% 

70% 

75% 

80% 

90% 

70% 

80% 

60% 

80% 

80% 

100% 

10% 

15% 

40% 

60% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 


Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

70% 

75% 

- 

- 

CHIEF pfiEi 
TOWN PANCHA2^ffi 

CER 

NKAMALAPUP 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMCKampli 

KARNATAKA 

Smt. M Vijayalakshmi 

TMC Kampli Main road 
kampli 

Pin code: 583132 

08394-250221 

Itstaff ulb kampli@vahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
[2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

70% 

75% 

80 

Ipcd 

85lpcd 

0% 

0% 

20 % 

20% 

1 Hour 

1.5 

Hours 

80% 

85% 

70% 

80% 

30% 

35% 

80% 

80% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

80% 

85% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2015-16) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

70% 

75% 

50% 

60% 

55% 

60% 

30% 

35% 

10% 

15% 

80% 

75% 

0% 

15% 

50% 

80% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TMC Kampli. 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

80% 

85% 

0 

2 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Kudathini Town 

Panchayat 

KARNATAKA 

Sri B.Abdul Rahman 

Chief Officer 

Town Panchayat Office Kudathini 

583115 

08392-248025 

cokudathini(5)gmail.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

0% 

80% 

75 Ipcd 

120 

Ipcd 

0% 

50% 

0% 

10% 

3 Hours 
Per day 

5 

Hours 
Per day 

50% 

90% 

60% 

100% 

20% 

70% 

25% 

75% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

44% 

55% 

10% 

25% 

10% 

25% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2015-16) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

0% 

60% 

70% 

100% 

0% 

40% 

0% 

30% 

0% 

20% 

70% 

100% 

0% 

30% 

0% 

75% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

-sd- 

Chief Officer 

Town Panchayat Kudathini 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

40% 

70% 

0% 

- 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Kudligi 

KARNATAKA 

UMESH K HIREMATH 

DR BR AMBEDKAR CIRCLE 

KUDLIGI-583135 

08391-220049 

9886308045 

itstaff_ulb_kudalagi@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Ta rgets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

85% 

90% 

110 

120 

0 

0 

25% 

23% 

1 . 

1.30 

90% 

95% 

90% 

90% 

10% 

15% 

80% 

85% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

80% 

90% 

UGD Work in under process by KUWS & DB Hospet 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

[2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

85% 

90% 

90% 

90% 

35% 

35% 

10% 

15% 

30% 

35% 

90% 

95% 

04% 

06% 

15% 

20% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

Kudligi 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

70% 

72% 

02 

01 



OS?L 


n 


oaaSjSi^, rfc&srorf, OL, 3002 . 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC 

KUREKUPPA 

KARNATAKA 

SRIDHAR ANGADI 

KUREKUPPA PIN-583123 

08395-250970 

cokurekuppa@gmail.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

80% 

100% 

100 

110 

80% 

100% 

30% 

28% 

8 

12 

80% 

100% 

80% 

100% 

40% 

60% 

40% 

60% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

75% 

80% 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer TMC KUREKUPPA 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

25% 

40% 

4 

2 




o 


0S?2. 


oss^aJ^, rfcdjjrod, OL, 3002 . 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC Kurugodu 

KARNATAKA 

Sri.K.Duruganna 

Town Municipal Council, 
Kurugodu 

08393-263166 

cokurugodu@gmail.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

60% 

75% 

80 

Ipcd 

85 

Ipcd 

- 

- 

16% 

10% 

04 

hours 

4.50 

hours 

85% 

90% 

80% 

90% 

50% 

65% 

75% 

80% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Ta rgets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

40% 

60% 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

70% 

75% 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2015-16) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

2016-17) 

Ta rgets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

75% 

80% 

90% 

95% 

- 

- 

- 

- 

- 

- 

70% 

75% 

- 

- 

- 

- 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Municipal Commissioner 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

60% 

65% 

- 

- 
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oaaSjSi^, rfc&srorf, OL, .3002. 


14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

MARIYAMMANA 

HALLI 

KARNATAKA 

Sri Nagarajanaik.B.R 

MARIYAMMANA HALLI, 

HOSPETTQ, BELLARY DIST 

08394-244655 

mariyammanaha.hpt.bly@gmail.com 


Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 
(2016- 17) 

Ta rgets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

40% 

50% 

55 

70 

0 

5 

30 

28 

1 

2 

60 

70 

70% 

80% 

20 

25% 

40% 

50% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

30 

45 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2015-16) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

5% 

10% 

5% 

10% 

0 

15% 

0 

15% 

0 

15% 

60% 

50% 

0 

10% 

20% 

35% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TP, MARIYAMMANAHALLI 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

10% 

15% 

10 

4 




o 


os?r 


oss^aJ^, rt>d:s33d, OL, .3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMCSANDUR 

KARNATAKA 

Govind Rangappa Pujari 

Chief officer 

Town Municipal Council, 

Sandur-583119 

08395-260275 

Mob No. 9902024858 

itstaff_ulb_sandur@ymail.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

85% 

90% 

115 

LPCD 

125 

LPCD 

- 

- 

25% 

23% 

2.0 

2.5 

80% 

85% 

70% 

75% 

65% 

70% 

85% 

90% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

80% 

85% 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

80% 

85% 

75% 

80% 

30% 

35% 

- 

- 

- 

3% 

65% 

70% 

4% 

6% 

50 

55% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TMC Sandur 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

85% 

90% 

' 

' 




0550 


0 


Ssrarutf rbdasrod, OL, 0002. 


14 th Finance Commission: Declaration of Service Level Standards Notification Format 2017-18 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Siruguppa 

KARNATAKA 

Marilingappa 

7 th Ward Sindhanur main 
road, CMC Siruguppa, DT. 

Bellari- 583121 

08396-220223 

co_siruguppa@yahoo.com 

Itstaff ulb siruppa 28 @vahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

[2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

80% 

83% 

80 

90 

0 

0 

30 

28 

1 hr 

lhr 

100% 

100% 

70% 

80% 

70% 

75% 

80% 

85% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

20% 

30% 

70% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18; 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

80% 

90% 

80% 

90% 

0 

0 

55% 

60% 

55% 

70% 

75% 

80% 

10% 

15% 

65% 

70% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

1 ncidence of water logging/ flooding 

Municipal Commissioner 

CMC Siraguppa 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

65% 

70% 

2 

1 
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oss^aJ^, rt>d:s33d, 0L, .3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Postal address with PIN 

Phone & Fax nos. 

Email id. 

Chief Executive Officer 

code 

HOOVINAHADAGALI 

KARNATAKA 

G.PREM CHARLES, CHIEF OFFICER, TMC 

NEAR SHASTRI CIRCLE, 

08399-240237 

co_hadagali@yahoo.com 

TMC 


HOOVINAHADAGALI 

HOOVIN AH AD AG ALI-583219 


itstaff_ulb_hadagali@yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

80% 

85% 

98 

100 

25% 

30% 

30% 

28% 

12 

14 

95% 

100% 

80% 

80% 

35% 

40% 

65% 

75% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

70% 

75% 

_ 

60% 

_ 

90% 

_ 

90% 

_ 

90% 

_ 

15% 

_ 

50% 

_ 

50% 

_ 

50% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2015-16) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

90% 

95% 

90% 

95% 

85% 

90% 

80% 

80% 

85% 

90% 

80% 

80% 

30% 

35% 

85% 

90% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/flooding 

CHIEF OFFICER, 

TMC HOOVINAHADAGALI 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

50% 

60% 

1 

1 



0%3 


n 


oaaSjSi^, rfc&jrod, zi&z&r OL, S>002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner/ 

Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

KOTTURTP 

KARNATAKA 

H F BIDARI 

1 st Ward, Near Budda Circle 
TOWN PANCHAYATH OFFICE 

KOTTUR-583134 

08391-226239 

99863 24851 

tp_kottur@rediffmail.com 


Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Target 

s 

(2017- 

18) 

86% 

90% 

94 

LPCD 

99 

LPCD 

- 

- 

20% 

18% 

1 

1.5 

90% 

95% 

80% 

85% 

10% 

15% 

60% 

70% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

80% 

90% 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal 
solid waste 

recovered 

Extent of 
scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

70% 

80% 

70% 

80% 

- 

- 

- 

- 

- 

- 

70% 

80% 

2% 

5% 

45% 

65% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

CHIEF OFFICER 

TP KOTTUR 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

80% 

85% 

- 

- 



o 


0S5§. 


03S3j3d^,, rk3j»rod, siro^r OL, .3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

T.P 

Tekkalakote 

KARNATAKA 

Duruganna.K 

Near KSRTC busstand, 

Tekkalakote. Pin:583122 

08396-248228 

chiefofficertp(S)yahoo.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

85 

88 

75 

80 

0 

0 

25 

21 

4 

3 

85 

88 

20 

30 

60 

70 

80 

85 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017-18) 

50 

60 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 
coverage of solid 

waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18] 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 
(2016-17) 

Targets 
(2017-18) 

Current 
(2016-17) 

Targets 
(2017- 18) 

Current 
[2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

80 

83 

70 

75 

20 

25 

15 

20 

30 

35 

40 

20 

- 

- 

30 

40 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

T.P Tekkalakote 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017-18) 

60 

65 

2 

0 



0559 


0 


rfc&jrod, OL, .3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format-2017-18 


Name of the 

city/ULB 

State 

Name of the Municipal 

Commissioner/Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Doddabal lapur 

CMC 

KARNATAKA 

Dr. P.Bilikenchappa 

New KSRTC Bus Stand, Doddaballapur-561203 

080-27622031 

itstaff ulb doddaballap 

ur(®vahoo.co.in 

Water Supply Indicators 


Coverage of 
water supply 
Connections 

Per capita supply 
of water 

Extent of 

metering of water 
connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of 
water supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017- 

18 

Current 

(2016-17) 

Targets 

(2017- 

18 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18 

Current 

(2016-17) 

Ta rget 

s 

(2017- 

18 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18 

Current 

(2016- 

17) 

Targets 

(2017-18 

Current 

(2016- 

17) 

Targets 

(2017-18 

Curren 

t 

(2016- 

17) 

Targets 

(2017-18) 

86% 

90% 

68% 

70% 

0 

15% 

45% 

38% 

45min 

1 hrs 

85% 

90% 

75% 

80% 

44% 

50% 

60% 

70% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017- 

18 

Current 

(2016-17) 

Targets 

(2017- 

18 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18 

Current 

(2016-17) 

Target 

s 

(2017- 

18 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18 

Current 

(2016- 

17) 

Targets 

(2017-18 

Current 

(2016- 

17) 

Targets 

(2017-18 

Curren 

t 

(2016- 

17) 

Ta rgets 
(2017-18 

92% 

98% 

60% 

65% 

20% 

50% 

100% 

100% 

0 

20% 

0 

5% 

80% 

90% 

25% 

40% 

20% 

45% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18 

Current 

(2016- 

17) 

Targets 

(2017- 

18 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18 

Current 

(2016-17) 

Target 

s 

(2017- 

18 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18 

Current 

(2016- 

17) 

Targets 

(2017-18 

Current 

(2016- 

17) 

Targets 

(2017-18 

Curren 

t 

(2016- 

17) 

Ta rgets 
(2017-18) 

86% 

90% 

75% 

80% 

40% 

60% 

35% 

40% 

20% 

25% 

76% 

80% 

0 

10% 

65% 

75% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Municipal Commissioner 

City Municipal Council 
Doddaballapur 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18 

75% 

80% 

01 

0 
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oss^aJ^, rt>3:»rod, siro^r OL, .3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format-2017-18 


Name of the 
city/ULB 

State 

Name of the Municipal 

Commissioner/Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Vijayapura TMC 

KARNATAKA 

K G Amaranath, Chief Officer 

TMC Vijayapur , Devanahalli Taluk, 

Bangalore Rural 

080-27668221 

itstaff ulb vijaypura@v 

ahoo.co.in 

Water Supply Indicators 


Coverage of 
water supply 
Connections 

Per capita supply 
of water 

Extent of 

metering of water 
connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of 
water supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017- 

18 

Current 

(2016-17) 

Targets 

(2017- 

18 

Current 

(2016- 

17) 

Targets 

(2017- 

18 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18 

Current 

(2016-17) 

Target 

s 

(2017- 

18 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18 

Current 

(2016- 

17) 

Targets 

(2017-18 

Current 

(2016- 

17) 

Targets 

(2017-18 

Curren 

t 

(2016- 

17) 

Targets 

(2017-18) 

70% 

75% 

70% 

75% 

0 

0 

50% 

45% 

45min 

1 hrs 

80% 

82% 

70% 

75% 

15% 

20% 

10% 

20% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017- 

18 

Current 

(2016-17) 

Targets 

(2017- 

18 

Current 

(2016- 

17) 

Targets 

(2017- 

18 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18 

Current 

(2016-17) 

Target 

s 

(2017- 

18 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18 

Current 

(2016- 

17) 

Targets 

(2017-18 

Current 

(2016- 

17) 

Targets 

(2017-18 

Curren 

t 

(2016- 

17) 

Targets 

(2017-18 

70% 

75% 

30% 

35% 

30% 

35% 

0 

0 

0 

0 

0 

0 

70% 

75% 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18 

Current 

(2016- 

17) 

Targets 

(2017- 

18 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18 

Current 

(2016-17) 

Target 

s 

(2017- 

18 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18 

Current 

(2016- 

17) 

Targets 

(2017-18 

Current 

(2016- 

17) 

Targets 

(2017-18 

Curren 

t 

(2016- 

17) 

Targets 

(2017-18) 

70% 

75% 

70% 

75% 

30% 

35% 

25% 

30% 

10% 

15% 

76% 

80% 

0 

5% 

0 

5% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

Town Municipal Council 
Vijayapura 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18 

20% 

25% 

0 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format-2017-18 


Name of the 
city/ULB 

State 

Name of the Municipal 

Commissioner/Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Devanahalli 

TMC 

KARNATAKA 

Smt. Ambika S. KMAS 

Near Junior College, Devanahalli Town 
Bengaluru -5621101 

080-27682211 

itstaff ulb devanahalli 

(5>vahoo.co.in 

Water Supply Indicators 


Coverage of 
water supply 
Connections 

Per capita supply 
of water 

Extent of 

metering of water 
connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of 
water supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017- 

18 

Current 

(2016-17) 

Targets 

(2017- 

18 

Current 

(2016- 

17) 

Targets 

(2017- 

18 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18 

Current 

(2016-17) 

Target 

s 

(2017- 

18 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18 

Current 

(2016- 

17) 

Targets 

(2017-18 

Current 

(2016- 

17) 

Targets 

(2017-18 

Curren 

t 

(2016- 

17) 

Targets 

(2017-18) 

80% 

85% 

80% 

85% 

0 

0 

30% 

25% 

2.5hrs 

3.00 

hrs 

80% 

85% 

60% 

85% 

40% 

50% 

60% 

70% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017- 

18 

Current 

(2016-17) 

Targets 

(2017- 

18 

Current 

(2016- 

17) 

Targets 

(2017- 

18 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18 

Current 

(2016-17) 

Target 

s 

(2017- 

18 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18 

Current 

(2016- 

17) 

Targets 

(2017-18 

Current 

(2016- 

17) 

Targets 

(2017-18 

Curren 

t 

(2016- 

17) 

Targets 

(2017-18 

50% 

70% 

NoUGD Work 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 

waste 

Extent of 
segregation of 
municipal solid 

waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18 

Current 

(2016- 

17) 

Targets 

(2017- 

18 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18 

Current 

(2016-17) 

Target 

s 

(2017- 

18 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18 

Current 

(2016- 

17) 

Targets 

(2017-18 

Current 

(2016- 

17) 

Targets 

(2017-18 

Curren 

t 

(2016- 

17) 

Targets 

(2017-18) 

85% 

90% 

85% 

95% 

60% 

70% 

15% 

25% 

25% 

35% 

75% 

90% 

0 

5% 

30% 

60% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

Town Municipal Council 
Devanahalli 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18 

80% 

90% 

0 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner/ 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Hosakote CMC 

KARNATAKA 

NISARAHAMED N 

Municipal Commissioner 

City Municipal Council, 
Hosakote, Bangalore Rural 

Dist.562114 

080-27931221 

F0808-27932027 

ltstaff_ulb_hosakote@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

[2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

70% 

75% 

55 

60 

0 

0 

30% 

25% 

lhr 

1.5hr 

100% 

100% 

68% 

70% 

30% 

35% 

60% 

75% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

85% 

95% 

UGD Works Under Progress 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18] 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

90% 

95% 

91.66 

% 

95.83 

% 

20.83 

% 

41.66% 

10.5% 

20% 

0 

10% 

78% 

80% 

5 

15% 

85% 

90% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Municipal Commissioner 

CMC Hosakote 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

60% 

65% 

1 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / Chief 

Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Nelamangala CMC 

KARNATAKA 

K.U. MUTHAPPA 

Town Municipal Council, Near KSRTC Bus 
Stand, Nelamangala, Bangalore Rural 

Dist.562123 

080-27722135 

ltstaff_ulb_nelamangal@yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply of 
water 

Extent of metering 
of water 

connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in water 
supply services 

Efficiency in collection 
of water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016-17) 

Targets 
(2017- 18) 

Current 
(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016-17) 

Targets 
(2017-18) 

Current 
(2016-17) 

Targets 
[2017-18) 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017-18) 

55% 

60% 

70 

70 

0 

5 

50% 

45% 

3hr 

3.5hr 

75% 

85% 

75% 

80% 

40% 

45% 

65% 

70% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of sewage 
network services 

Collection 
efficiency of the 
sewage network 

Adequacy of sewage 
treatment capacity 

Quality of sewage 
treatment 

Extent of reuse and 
recycling of treated 
sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in collection 
of sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

50% 

70% 

No UGD Networks Works 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste management 
services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of segregation 
of municipal solid 
waste 

Extent of municipal 
solid waste 

recovered 

Extent of scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in collection 
of SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016-17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 
(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

85% 

90% 

85% 

90% 

50% 

55% 

55% 

60% 

10 

40% 

75% 

80% 

4% 

10% 

60% 

70% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TMC Nelamangala 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017-18) 

65% 

70% 

0 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal 
Commissioner / Chief Executive 
Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Anekal 

KARNATAKA 

S.Raju 

Town Municipal Council, 
Anekal, Bangalore Urban 

080-27841111 

Itstaff_ulb_anekal@yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita 
supply of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 lpcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017-18 

Current 
[2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

80% 

80% 

100 

100 

10% 

20% 

25% 

23% 

2 hr 

2hr 

70% 

60% 

75% 

80% 

20% 

25% 

65% 

70% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage 
network 
services 

Collection 
efficiency of the 
sewage 
network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 
18)_ 

Current 
(2016- 17) 

Targets 
(2017- 
18)_ 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 
(2016- 
_17)_ 

Targets 
(2017- 
_18) 

Current 
(2016- 
_17) 

Targets 

(2017- 

18) 

Current 
(2016- 
17)_ 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

90 % 

95 % 

90 % 

90 % 

UGD work is under Progress 

Solid Waste Management Indicators 


Household level 
coverage of 
solid waste 
management 
services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste 
recovered 

Extent of 
scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

90% 

90% 

90% 

90% 

10% 

25% 

0 

10% 

0 

10% 

75% 

80% 

0 

10% 

30% 

40% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TMC Anekal 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

70% 

70% 

1 

1 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Attibele 

KARNATAKA 

Amaranarayana 

Attibele, Hosur Road, Anekal 
Bangalore 

080-27821501 

Itstaff_ulb_attibele@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

[2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

70% 

70% 

60% 

60% 

10% 

10% 

30% 

28% 

1.5hrs 

3hrs 

80% 

80% 

75% 

80% 

20% 

25% 

60% 

60% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

90% 

95% 

0 

25% 

0 

25% 

0 

0 

0 

0 

0 

0 

0 

70% 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

70% 

70% 

70% 

70% 

0 

4% 

0 

10% 

0 

0 

0 

70% 

0 

15% 

0 

70% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TMC Attibele 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

50% 

70% 

0 

1 




o 


OLO 


oss^aJ^, rt>d:s33d, OL, 300Z. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner/ 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Bommasandra 

KARNATAKA 

Karnataka 

K B Sudhakara 

Town MunicipalCouncil, 
Anekal Bangalore Urban 

Itstaff_ulb_bommasandra@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

30% 

70% 

55% 

70% 

0 

0 

35% 

28% 

1 hr 

2 hr 

50% 

60% 

70% 

80% 

0% 

15% 

0 

55% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

85% 

90% 

50% 

70% 

40% 

80% 

0 

20% 

0 

70% 

0 

10% 

70% 

80% 

0% 

5% 

0 

10% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Ta rgets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

70% 

80% 

70% 

80% 

5% 

25% 

3% 

15% 

0 

10% 

70% 

80% 

2% 

10% 

60% 

70% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer TMC Bommasandra 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

40% 

50% 

2 

1 




OLD 


o 


OsJSSj^, rfc&jrod, z$x>z?r OL, D002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Chandapura 

KARNATAKA 

Shivanankarigowda 

Chandapura,BangaloreUrban 

080-27832411 

Itstafful b_chandapura@yahoo. com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

20% 

60% 

50% 

70% 

0 

35% 

40% 

33% 

1 hr 

3 hr 

60% 

70% 

60% 

70% 

20% 

25% 

0% 

30% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

80% 

95% 

60% 

65% 

10% 

30% 

0% 

0% 

0 

0 

0 

0 

60% 

70% 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Ta rgets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
[2016- 17) 

Ta rgets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

60% 

65% 

65% 

75% 

2% 

15% 

4% 

10% 

0 

0 

60% 

70% 

5% 

10% 

40% 

50% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/flooding 

Chief Officer TMC Chandapura 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

60% 

70% 

3 

2 




o 


OLa. 


oss^aJ^, rbdasrod, siro^r OL, 300Z. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner / 
Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Jigani 

KARNATAKA 

Chetan S. Kolavi 

ligani Village Anekal Taluk 
Bangalore 

080-29760400 

Itstaff_ulb_jigani @y ahho.com 


Water Supply Indicators 


Coverage of 
water supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 lpcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

20% 

50% 

40% 

50% 

0 

10% 

30% 

28% 

1 hr 

3 hrs 

30% 

40% 

50% 

60% 

0 

10% 

0 

10% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage 
network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Curren 

t 

(2016- 

17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

50% 

80% 

30% 

50% 

30% 

50% 

0 

0 

0 

0 

0 

0 

50% 

60% 

0 

10% 

0 

10% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste 
recovered 

Extent of 
scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

50% 

60% 

50% 

60% 

2% 

10% 

3% 

5% 

0 

20% 

70% 

80% 

35 

10 

20% 

30% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ Hooding 

Chief Officer TMC Jigani 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

45% 

60% 

10 

4 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner/ 
Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Hebbagodi 

KARNATAKA 

V H Krishna Murthy 

Gurukrupa Complex, Above 
Karur Vysya Bank, First and 
Second Floor, Ambedkar 
Road, Hebbagodi, Bangalore 
560099 

08027833730 

itstaff_ulb_hebbagodi(5)yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

[2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

0.50% 

60% 

60 

70 

0.00% 

30% 

35% 

33% 

1 hr 

3 hr 

70% 

80% 

60% 

70% 

10% 

15% 

0% 

20% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

90% 

95% 

15% 

30% 

10% 

30% 

0 

0% 

0 

0% 

0 

0 

50% 

60% 

0 

0% 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

20% 

50% 

60% 

80% 

2% 

25% 

4% 

25% 

0 

0 

70% 

80% 

1% 

20% 

1.70% 

50% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Municipal Commissioner Grade 1 
CMC, Hebbagodi 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

60% 

70% 

8 

2 



o 


0LS5 


7t>d:s33d, OL, i>00 L 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TP Ainapur 

KARNATAKA 

S. C. Kagwad, 

Chief Officer Town Panchayat, Ainapur 

Town Panchayat, Ainapur 
Dist: Belagavi 

08339-254314 

itstaff_ulb_ainapur@yahoo.com 

Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

60 

70 

85 

90 

0 

0 

32 

25 

1:15 

1:15 

90 

90 

80 

85 

30 

32 

70 

80 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

70 

80 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2015-16) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

20 

25 

70 

75 

0 

10 

0 

10 

0 

0 

70 

80 

0 

0 

0 

0 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Chief Officer 

Town Panchayat, Ainapur 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

45 

50 

0 

0 




OLL 


spsrt n 


Os)SSj3d^,, rk&srod, OL, S>002. 


14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner 
/Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Arabhavi 

KARNATAKA 

KB Benni 

TownPanchayath Council, Arabhavi- 

591218 

■ 

ltstff_ulb_arabhavi@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Conti nuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 
com plaints 

Cost recovery in 
water supply services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

50 

70 

45 

65 

0 

0 

35 

30 

1 hr 

1 hr 

85 

90 

75 

80 

30 

50 

50 

60 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 
com plaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Target 

s 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

35 

45 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal 
solid waste 

recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 
com plaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Target 

s 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

30 

40 

30 

40 

10 

15 

10 

20 

15 

25 

65 

75 

0 

0 

10 

20 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd- 

Chief Officer 

TP Arabhavi 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

20 

30 

0 

0 




o 


0L2. 


rt>3:»rod, siro^r OL, 3002 . 


14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

TMC Athani 

KARNATA 

KA 

Shri Mahantesh S Koulapur 

Near Ambedkar Circle Bus Stand 

Road Athani-591304 

08289-251137 

Itstaff ulb athani@vahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

2016-17) 

Targets 
(2017- 18) 

Current 

[2016-17) 

Targets 

(2017-18) 

Current 

[2016-17) 

Targets 
(2017- 18) 

70 

75 

105 

110 

0 

0 

25 

22 

1.30 

2.00 

80 

85 

85 

90 

65 

75 

76 

85 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 

treatment 

Extent of reuse and 
recycling of treated 
sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

85 

90 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

70 

75 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of scientific 
disposal of municipal 
solid waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

[2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

85 

90 

90 

95 

20 

25 

0 

0 

20 

25 

75 

80 

0 

0 

75 

80 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TMC Athani 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017-18) 

65 

70 

0 

0 
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Os)SSj3d^,, rfc&srod, OL, 3002 . 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner/ 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

BAILHONGAL 

KARNATAK/ 

SHIR SG AMBIGER 

V 

CHIEF OFFICER 

591102 

PHONE:08288-233135 

FAX:08288-2337295 

ltstaff_ulb_bailhongal(5)yahoo.co.in 

Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Ta rgets 
(2017-18) 

Current 
(2016- 17) 

Ta rgets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

[2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

61 

65 

88 

95 

0 

10 

30 

28 

1 hr 

1 hr 

100 

100 

80 

90 

45 

50 

80 

85 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of sewage 
charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

80 

90 

60 

65 

0 

0 

0 

0 

0 

0 

0 

0 

70 

75 

7 

15 

64 

70 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Curren 

t 

(2016- 

17) 

Targets 

(2017-18) 

Current 

[2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

82 

90 

90 

95 

15 

25 

20 

30 

8 

15 

80 

85 

10 

15 

80 

90 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

Town Municipal Council Bailhongal 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

70 

75 

0 

0 




o 


OLr 


7t>d:s33d, OL, .3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

City 

Corporation 

Belagavi 

KARNATAKA 

Shri. Shashidhar Kurer 

K.A.S 

Subhash nagar, Belagavi- 

590016 

9448676710 

0831-2405304 

Itstaf f_ul b_bel ga u m(5) yah oo .com 

Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017—18 

** 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

61.10 

65.00 

110.00 

105.00 

18.29 

100 

27.45 

25.00 

24 Hrs 

in 10 
Wards, 

once 

in 4 
days in 
46 

Wards 

and 

bore 

wells 

in 2 

Wards. 

24 Hrs 

in 10 

Wards 
, Once 
in 4 
days 
in 46 

Wards 

and 

Bore 

wells 

in 2 

Wards 

100.00 

100.00 

100.00 

100.00 

64.49 

70.00 

89.38 

90.00 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Curren 

t 

(2016- 

17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

94 

98 

58 

75 

UGD is under progress 

Solid Waste Management Indicators 


Household level 
coverage of solid 

Efficiency of 
collection of 

Extent of 
segregation of 

Extent of 
municipal solid 

Extent of 
scientific disposal 

Efficiency in 
redressal of 

Extent of cost 
recovery in SWM 

Efficiency in 
collection of SWM 




02.0 


o 


Ssrarutf OsJSSj^, rfcdiJTOi, siro^r 0L, 0002. 


14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Boragaon TP 

KARNATAKA 

P B Devamane 

A/P Boragaon, 591216 

08338-251017 

Itstaff ulb boragaon(5)vahoo.com 



Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

[2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

40% 

50% 

lOOlpcd 

llOIpcd 

0 

0 

40% 

38% 

0.45hr 

1.15 

hours 

80% 

85% 

50% 

80% 

50% 

55% 

50% 

80% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Ta rgets 
(2017- 
18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

30 

40 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18] 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

70% 

80% 

0 

10% 

20% 

30% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief officer 

Town Panchayat, Boragaon 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

50% 

80% 

0 

0 
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03S3j3d^,, rfcdjjrod, 0L, i>002. 


14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC Chikkodi 

KARNATAKA 

J.B. Hulagejji 

TMC Chikkodi. K.C. Road, Pin- 

591201 

08338-272151 & 08338- 

272193 

11 s t af f_u 1 b_c h i k kod i (5) y a h o o. c o. i n 


Water Supply Indicators 



Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

55 

65 

100 

100 

0 

0 

0 

0 

0.45hr 

lhr 

100 

100 

80 

80 

50 

60 

80 

90 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

60 

70 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-1)7 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

85 

90 

80 

85 

40 

50 

20 

25 

30 

40 

80 

80 

20% 

30% 

75% 

80% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TMC, Chikkodi 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

45 

60 

0 

0 




0L3 


o 


rtidssssd, siro^r OL, .3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

TP Chinchali 

KARNATAKA 

Mr. Sunilkumar M. Babaladi 

TP, Chinchali Dist:Belagavi-591217 

08331-237531 

Itstaff ulb chinchali@vahoo.com 

Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

[2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

35% 

40% 

65% 

70% 

0 

0 

50% 

48% 

1 Hour 

1 Hour 

80% 

90% 

70% 

80% 

60% 

65% 

75% 

80% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of sewage 
charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

30% 

35% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2015- 16) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

0 

10% 

30% 

40% 

0 

0 

0 

0 

0 

0 

60% 

70% 

0 

0 

0 

0 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Municipal Commissioner 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

30% 

35% 

0 

0 

























































































2?s!rt o 


018l 


rk3j»rod, siro^r OL, .3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TP EXAM BA 

KARNATA 

KA 

Shri. N. V. Nayak Chief Officer 

Main road Near Sangoli 
Rayana Circle-591244 

08338-276982 

ltstaff_ulb_examba@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

55 

60 

80 

85 

0 

0 

30 

30 

2 

2 

80 

85 

75 

80 

20 

25 

55 

60 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

60 

65 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 

waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

30 

40 

50 

55 

0 

0 

0 

0 

0 

0 

65 

70 

0 

0 

0 

0 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of waterlogging/ flooding 

Chief Officer 

TP Examba 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

55 

60 

0 

0 




02.9 


o 


0s)SSj3d^,, rfcdisrod, 0L, .3002. 


14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

GOKAK CMC 

KARNATAKA 

V C Chinnappagoudar 

Near Sangolli Rayanna Circle 

08332-224303 

ltstaff_ulb_gokak@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

[2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

95 

100 

128 

130 

20 

50 

8 

8 

3 Hrs 

24 Hrs 

100 

100 

80 

80 

67 

80 

90 

90 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 
management 

Efficiency in 
collection of sewage 
charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

95 

95 

15 

20 

45 

50 

100 

100 

85 

90 

16 

18 

48 

50 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

93 

95 

93 

95 

70 

75 

75 

80 

55 

60 

80 

80 

15 

20 

90 

90 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 


Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

96 

97 

0 

0 



2?s!rt o 


02.55 


oss^aJ^, rfcdjjrod, OL, .3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the city/ULB 

State 

Name of the Municipal Commissioner / Chief 

Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

TMC Harugeri 

KARNATAKA 

GV Hannikeri, Chief officer, TMC, Harugeri 

TMC, Harugeri Tq Raibag Dist Belagavi-591220 

0831-257041 

ltstaff_ulb_harugerii@yahoo.in 


Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply of 
water 

Extent of 
metering of water 
connections 

Extent of non 

revenue water 

Continuity of water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in water 
supply services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmar 

ks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017-18) 

Current 
(2016- 17) 

Targets 
(2017-18) 

Current 
(2016-17 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017-18) 

Current 
(2016- 17) 

Targets 
(2017-18) 

Current 

(2016-17 

Targets 

(2017-18) 

Current 
(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

55% 

60% 

75 

85 

0 

0 

25% 

30% 

1.30 

2.00 

85% 

90% 

80% 

85% 

45% 

55% 

85% 

95% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of sewage 
network services 

Collection 
efficiency of the 
sewage network 

Adequacy of sewage 
treatment capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost recovery 
in sewage management 

Efficiency in 
collection of sewage 
charges 

Benchmar 

ks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 
(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017-18) 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

60% 

75% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

80% 

80% 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste management 
services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal solid 
waste recovered 

Extent of scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost recovery 
in SWM services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 
(2016-17) 

Targets 
(2017-18) 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

15% 

25% 

65% 

70% 

15% 

25% 

0 

0 

0 

0 

50% 

55% 

0 

0 

0 

0 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TMC Harugeri 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017-18) 

45% 

60% 

0 

0 




02.L 


o 


oaaSjSi^, rfcdisrod, OL, 3002 . 


14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC Hukkeri 

KARNATAKA 

Dr. S.R. Rogi 

TMC Hukkeri, Belgaum Road, 

Hukkeri 

08333265138 

ltstaff_ulb_hukkeri@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
12016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

60 

70 

80 

100 

0 

20 

25 

23 

1.30 

hr 

2hr 

80 

100 

80 

80 

30 

35 

60 

70 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

70 

80 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-1)7 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
[2016— 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

70 

80 

70 

80 

0 

0 

0 

0 

0 

0 

70 

70 

0 

0 

80 

80 

Storm Water Drainage Indicators 1 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TMC, Hukkeri 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

60 

65 

0 

0 




o 


02 . 2 . 


Sfrarwi rfc3:»rod, 0L, .3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner/ 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

KABBURTP 

KARNATAKA 

Shri. M.B. Bhringimath 

At/p. Town Panchayat, 

Kabbur, Belagavi Dist, 
Karnataka - 591222. 

Phone: 08338 229397 

FAX: 08338 229397 

itstaff_ulb_kabbur@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

25 

30 

40 

50 

0 

0 

50 

45 

30min 

45min 

75 

80 

50 

55 

30 

38 

60 

65 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

30 

40 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

- 

- 

- 

30 

- 

- 

- 

- 

- 

- 

50 

60 

- 

- 

- 

- 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

Pattan Panchayat ,Kabbur 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

35 

50 

- 

- 
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o 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 


State 


Name of the Municipal Commissioner / Chief 
Executive Officer 


Postal address with PIN code 


Phone & Fax nos. 


Email id. 


TMC kalloli 


KARNATAKA 


Arun Kumar 


Mudalagi Road kalloli 


08332284636 


itstaff_ul b_kallolo@yahoo.com 


Water Supply Indicators 



Coverage of water 

Per capita supply of 

Extent of metering 

Extent of non 

Continuity of water 

Quality of water 

Efficiency in 

Cost recovery in water 

Efficiency in 


supply Connections 

water 

of water 

revenue water 

supply 

supplied 

redressal of 

supply services 

collection of water 






connections 







customer 



supply- related 














complaints 



charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 


(2016- 

(2017- 

(2016-17) 

(2017- 

(2016- 

(2017- 

(2016- 

(2017- 

(2016-17) 

(2017- 

(2016- 

(2017- 

(2016- 

(2017- 

(2016- 

(2017-18) 

(2016- 

(2017- 


17) 

18) 


18) 

17) 

18) 

17) 

18) 


18) 

17) 

18) 

17) 

18) 

17) 


17) 

18) 


35 

50 

90 

95 

0 

0 

40 

38 

1.30 hr 

2.00hr 

90 

100 

80 

80 

35 

40 

50 

70 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of sewage 

Collection 

Adequacy of sewage 

Quality of sewage 

Extent of reuse 

Efficiency in 

Extent of cost recovery 

Efficiency in 




network services 

efficiency of the 

treatment capacity 

treatment 

and recycling of 

redressal of 

in sewage management 

collection of 






sewage network 





treated sewage 

customer 



sewage charges 














complaints 





Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 


(2016- 

(2017- 

(2016-17) 

(2017- 

(2016- 

(2017- 

(2016- 

(2017- 

(2016-17) 

(2017- 

(2016- 

(2017- 

(2016- 

(2017- 

(2016- 

(2017-18) 

(2016- 

(2017- 


17) 

18) 


18) 

17) 

18) 

17) 

18) 


18) 

17) 

18) 

17) 

18) 

17) 


17) 

18) 


30 

50 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

75 

80 

- 

- 

- 

- 

Solid Waste Management Indicators 




Household level 

Efficiency of 

Extent of 

Extent of municipal 

Extent of scientific 

Efficiency in 

Extent of cost recovery 

Efficiency in 




coverage of solid 

collection of 

segregation of 

solid waste recovered 

disposal of 

redressal of 

in SWM services 

collection of SWM 




waste management 

municipal solid 

municipal solid 



municipal solid 

customer 



charges 




services 

waste 

waste 



waste 

complaints 





Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 




Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 




(2016-17) 

(2017- 

(2016- 

(2017- 

(2016- 

(2017- 

(2016-17) 

(2017- 

(2016- 

(2017- 

(2016- 

(2017- 

(2016- 

(2017-18) 

(2016- 

(2017- 





18) 

17) 

18) 

17) 

18) 


18) 

17) 

18) 

17) 

18) 

17) 


17) 

18) 




0 

10 

20 

30 

0 

0 

0 

0 

0 

0 

70 

75 

0 

0 

20 

25 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 





Benchmarks 

100% 

0 


Sd- 






Current 



Targets 



Current 



Targets 




Chief officer 





(2016-17) 



(2017-18) 


(2016-17) 



(2017-18) 



TP Kalloli 





25 

35 

0 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the city/ULB 

State 

Name of the Municipal Commissioner / Chief 

Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

TP Chinchali 

KARNATAKA 

Mr. Sunilkumar M. Babaladi 

TP, Chinchali Dist. Belgavi-591217 

08331-237531 

Itstaff_ulb_chi ncal i@yahoo.co.i n 

Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply of 
water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in water 
supply services 

Efficiency in 
collection of water 
supply- related 
charges 

Bench mar 

ks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Curre 

nt 

(201 

6- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Curren 

t 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

35% 

40% 

65% 

70% 

0 

0 

50% 

48% 

1 Hour 

1 hours 

80% 

90% 

70%% 

80% 

60% 

65% 

75% 

80% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of sewage 
network services 

Collection 
efficiency of the 
sewage network 

Adequacy of sewage 
treatment capacity 

Quality of sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost recovery 
in sewage management 

Efficiency in 
collection of sewage 
charges 

Benchmar 

ks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Curre 

nt 

(201 

6- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

30% 

35% 

0 

0 

0 

0 | 0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste management 
services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal solid 
waste recovered 

Extent of scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost recovery 
in SWM services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017-18) 

Curre 

nt 

(201 

6- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

0 

10% 

30% 

40% 

0 

0 

0 

0 

0 

0 

60% 

70% 

0 

0 

0 

0 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TP Chinchali 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

30% 

35% 

0 

0 




000 


curort o 


ossijSi^, rfc&jrod, z$x>z?r OL, 0002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the city/ULB 

State 

Name of the Municipal Commissioner/ Chief 

Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

TP MK Hubballi 

KARNATAKA 

Shri. 1C Sidnal Chief Officer 

TP MK Hubballi, Sambannaar Oni, MK 

Hubballi-591118 

08288-274046 

ltstaff_ulb_mkhubballi@yahoo.co.in 

Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply of 
water 

Extent of 
metering of 

water 

connections 

Extent of non 

revenue water 

Continuity of water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in water 
supply services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmar 

ks 

100% 

135Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 
(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017-18) 

Curre 

nt 

(201 

6- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

25 

30 

55 

70 

0 

0 

40 

40 

1 Hour 

1 hours 

80% 

80% 

75% 

80% 

50% 

60% 

75% 

80% 

Sewage Management (Sewerage and Sanitation) 1 


Coverage of toilets 

Coverage of sewage 
network services 

Collection 
efficiency of the 
sewage network 

Adequacy of sewage 
treatment capacity 

Quality of sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost recovery 
in sewage management 

Efficiency in 
collection of sewage 
charges 

Benchmar 

ks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Curre 

nt 

(201 

6- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

30% 

50% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste management 
services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal solid 
waste recovered 

Extent of scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost recovery 
in SWM services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017-18) 

Curre 

nt 

(201 

6- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

25 

0 

0 

0 

0 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TP MK Hubballi 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

20% 

40% 

0 

0 




2?s!rt o 


ooo 


rfcdjjrod, siro^r 0L, 3002. 


14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the city/ULB 

State 

Name of the Municipal Commissioner/ Chief 

Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

TP Kanakanawadi 

KARNATAKA 

ShriK.K. Khilari 

TPKankanawadili-, Tq. Raibag, Belgaum Dist- 

591222 

0331-281024 

ltstaff_ulb_kanakanwadii@yahoo.co.in 

Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply of 
water 

Extent of 
metering of 

water 

connections 

Extent of non 

revenue water 

Continuity of water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in water 
supply services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmar 

ks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017-18) 

Curre 

nt 

(201 

6- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

10% 

20% 

70% 

80% 

0 

0 

40% 

38% 

1 Hour 

2 hours 

60% 

80% 

60% 

70% 

10% 

20% 

40% 

60% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of sewage 
network services 

Collection 
efficiency of the 
sewage network 

Adequacy of sewage 
treatment capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost recovery 
in sewage management 

Efficiency in 
collection of sewage 
charges 

Benchmar 

ks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 
(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Curre 

nt 

(201 

6- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

20% 

25% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0_1_0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste management 
services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal solid 
waste recovered 

Extent of scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost recovery 
in SWM services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017-18) 

Curre 

nt 

(201 

6- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

0 

0 

30 

35 

0 

0 

0 

0 

0 

0 

30 

70 

0 

0 

0 

0 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TP Kankanawadi 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

20% 

40% 

0 

0 
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o 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the city/ULB 

State 

Name of the Municipal Commissioner / Chief 

Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

TP Ch.Kittur 

KARNATAKA 

Sri I.K. Gudadaroi 

Town Pancyat, Ch.Kittur 

08288-286144 

ltstaff_ulb_chkitturi(5)yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply of 
water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in water 
supply services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmar 

ks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Curre 

nt 

(201 

6- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

60% 

70% 

90lpcd 

95lpcd 

0 

0 

30% 

28% 

2.5 hrs 

3hrs 

30% 

35% 

70% 

75% 

30% 

35% 

80% 

85 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of sewage 
network services 

Collection 
efficiency of the 
sewage network 

Adequacy of sewage 
treatment capacity 

Quality of sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost recovery 
in sewage management 

Efficiency in 
collection of sewage 
charges 

Benchmar 

ks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017-18) 

Curre 

nt 

(201 

6- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

50% 

60 A % 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste management 
services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal solid 
waste recovered 

Extent of scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost recovery 
in SWM services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017-18) 

Curre 

nt 

(201 

6- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Ta rgets 
(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

20% 

30% 

60% 

65% 

16% 

20% 

5% 

15% 

0 

20% 

60% 

70% 

30% 

40% 

0 

40% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TP Ch.Kittur 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

40% 

45% 

0 

0 




o 


ooa. 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the city/ULB 

State 

Name of the Municipal Commissioner / Chief 

Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

TMC Ugarkhurd 

KARNATAKA 

M.A. Rajapur 

TMC, Ugarkhurd Chawadi Galli. Taluk Attani, 
Dist. Belgaum-591316 

08339-272000 

Itstaff_ulb_uga rkhurd@yahoo.co.in 

Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply of 
water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in water 
supply services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmar 

ks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Ta rgets 
(2017-18) 

Curre 

nt 

(201 

6- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 
(2016-17) 

Targets 
(2017- 18) 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

68% 

75% 

70 

75 

0 

0 

35 

33 

45 mints 

1 hrs 

80% 

85% 

68% 

75% 

50% 

60% 

70% 

80% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of sewage 
network services 

Collection 
efficiency of the 
sewage network 

Adequacy of sewage 
treatment capacity 

Quality of sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost recovery 
in sewage management 

Efficiency in 
collection of sewage 
charges 

Benchmar 

ks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Curre 

nt 

(201 

6- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

65% 

75% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste management 
services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal solid 
waste recovered 

Extent of scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost recovery 
in SWM services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017-18) 

Curre 

nt 

(201 

6- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 
(2016-17) 

Targets 
(2017- 18) 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

30% 

40% 

40% 

50% 

0 

0 

0 

0 

0 

0 

50% 

60% 

0 

0 

0 

20% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TMC Ugarkhurda 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

50% 

60% 

0 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 


State 


Name of the Municipal Commissioner / Chief Executive 
Officer 


Postal address with PIN code 


Phone & Fax nos. 


Email id. 


TP Khanapur 


KARNATAKA 


A.C.Mathad 


Town Panchayat Khanapur-591302 


(08336) 222240 


ltstaff_ulb_ Khanapur @yahoo.com 


1 Water Supply Indicators 


Coverage of water 

Per capita supply of 

Extent of metering 

Extent of non 

Continuity of water 

Quality of water 

Efficiency in 

Cost recovery in water 

Efficiency in 


supply Connections 

water 

of water 

revenue water 

supply 

supplied 

redressal of 

supply services 

collection of water 






connections 







customer 




supply- related 














complaints 




charges 

Benchmarks 

100% 

135 Ipcd 

100% 

| 20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 


Targets 

Current 

Target 


(2016- 

(2017- 

(2016- 

(2017- 

(2016- 

(2017- 

(2016- 

(2017- 

(2016-17) 

(2017- 

(2016- 

(2017- 

(2016- 

(2017- 

(2016- 


(2017-18) 

(2016- 

s 


17) 

18) 

17) 

18) 

17) 

18) 

17) 

18) 


18) 

17) 

18) 

17) 

18) 

17) 



17) 

(2017- 

18) 


86% 

90% 

120 

120 

0 

0 

25% 

23% 

Olhrs 

Olhrs 

90% 

95% 

80% 

90% 

75% 

81% 

90% 

92% 

| Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of sewage 

Collection 

Adequacy of sewage 

Quality of sewage 

Extent of reuse 

Efficiency in 

Extent of cost recovery 

Efficiency in 




network services 

efficiency of the 

treatment capacity 

treatment 

and recycling of 

redressal of 

in sewage management 

collection of 






sewage network 





treated sewage 

customer 




sewage charges 














complaints 




_ 

_ 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 


Targets 

Current 

Targets 


(2016- 

(2017- 

(2016- 

(2017- 

(2016- 

(2017- 

(2016- 

(2017- 

(2016-17) 

(2017- 

(2016- 

(2017- 

(2016- 

(2017- 

(2016- 


(2017-18) 

(2016- 

(2017- 


17) 

18) 

17) 

18) 

17) 

18) 

17) 

18) 


18) 

17) 

18) 

17) 

18) 

17) 



17) 

18) 


85% 

90% 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 


- 

- 

- 

Solid Waste Management Indicators 




Household level 

Efficiency of 

Extent of 

Extent of municipal 

Extent of scientific 

Efficiency in 

Extent of cost recovery 

Efficiency in 




coverage of solid 

collection of 

segregation of 

solid waste recovered 

disposal of 

redressal of 

in SWM services 

collection of SWM 




waste management 

municipal solid 

municipal solid 



municipal solid 

customer 




charges 




services 

waste 

waste 



waste 

complaints 





_ 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 




Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 


Targets 

Current 

Targets 




(2016- 

(2017- 

(2016- 

(2017- 

(2016- 

(2017- 

(2016-17) 

(2017- 

(2016- 

(2017- 

(2016- 

(2017- 

(2016- 


(2017-18) 

(2016- 

(2017- 




17) 

18) 

17) 

18) 

17) 

18) 


18) 

17) 

18) 

17) 

18) 

17) 



17) 

18) 




85% 

90% 

90% 

92% 

20% 

25% 

25% 

30% 

0% 

20% 

70% 

73% 

25% 

30% 

82% 

85% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 






Benchmarks 

100% 

0 









Current 



Targets 



Current 



Targets 





Chief Officer 





(2016-17) 



| (2017-18) 


(2016-17) 



(2017-18) 




TP Khanapur 





65% 

75% 

0 

0 








o 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMCKONNUR 

KARNATAKA 

Shri.S.M.Hiremath 

Town Municipal Council Konnur, 
Tq: Gokak 

Dist: Belagavi Pin code 591231 

08332-285501 

itstaff_ulb_konnur@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

45 

47 

85 

90 

0 

0 

32 

28 

1.3 hrs 

1.30 

78 

85 

80 

85 

40 

45 

65 

75 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

75 

80 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

[2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

42 

60 

72 

80 

28 

35 

18 

20 

0 

20 

72 

80 

20 

25 

50 

65 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TMC Konnur 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

70 

80 

0 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC Kudachi 

KARNATAKA 

Shri. S. A. Mahajan 

Maa Saheba Darga Road, 

Kudachi-591311 

08331-235237 

ltstaff_ulb_kudachi(S)ya hoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

70% 

80% 

80 

Ipcd 

90 

Ipcd 

0 

0 

25% 

20% 

45 min 

1 hour 

100% 

100% 

70% 

80% 

50% 

60% 

90% 

90% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

60% 

70% 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

50% 

60% 

80% 

85% 

15% 

25% 

0 

0 

10% 

15% 

70% 

80% 

- 

- 

30% 

60% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TMC Kudachi 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

55% 

65% 

0 

0 




o 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner 
/ Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

TP Mallapur P.G 

KARNATAKA 

K. B. Patil 

At Po Mallapur P.G, Tq: Gokak, 
Dist: Belagavi - 591306 

08332-286076 

ltstaff_ulb_mallapurpg(5)yahoo.com 


Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
2017- 18) 

Current 
(2016- 17) 

Targets 
2017- 18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

40 

50 

60 

70 

0 

0 

40 

30 

45 min 

1 hour 

80 

85 

65 

70 

50 

55 

50 

55 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse and 
recycling of treated 
sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targe 

ts 

(2017- 

18) 

60 

65 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal 
solid waste 

recovered 

Extent of scientific 
disposal of municipal 
solid waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Ta rgets 
(2017- 18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targ 

ets 

(2017- 

18) 

10 

20 

50 

60 

0 

0 

0 

0 

0 

0 

70 

75 

0 

0 

0 

0 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 


Chief Officer 

FP Mallapur P.G 

Benchmarks 

100% 

0 



Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 


50 

60 

0 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Na me of the city/U LB 

State 

Name of the Municipal Commissioner / Chief 

Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

TMC Mudalagi 

KARNATAKA 

Shri B.B. Goroshi 

TMC Mudalagi-591312 

08834-251235 

ltstaff_ulb_mudalagi@yahoo.co.in 

Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply of 
water 

Extent of 
metering of 

water 

connections 

Extent of non 

revenue water 

Continuity of water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in water 
supply services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmar 

ks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

30% 

32% 

95lpcd 

95lpcd 

0 

0 

35% 

35% 

1.30 hrs 

1.30hrs 

90% 

90% 

80% 

80% 

25% 

26% 

85% 

85% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of sewage 
network services 

Collection 
efficiency of the 
sewage network 

Adequacy of sewage 
treatment capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost recovery 
in sewage management 

Efficiency in 
collection of sewage 
charges 

Benchmar 

ks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 
(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

Curre 

nt 

(201 

6- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

80% 

80% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal solid 
waste recovered 

Extent of scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost recovery 
in SWM services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 
(2017- 18) 

Curre 

nt 

(201 

6- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

85% 

86% 

85% 

87% 

05% 

06% 

05% 

05% 

0 

0 

75% 

77% 

0 

0 

70% 

70% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TMC Mudalagi 

Benchmarks 

100% 

0 

85% 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

55% 

56% 

0 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner / Chief 

Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

TMC Mugalkhod 

KARNATAKA 

Shri.S.O.Wadeyar, 

Town Municipal Council, 

Mugalkhod 

Pin: 591235 

080 331-252229 

itstaff_ulb_mugalakhod(5)yahoo.in 

Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply of 
water 

Extent of metering 
of water 

connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in water 
supply services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016— 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

15% 

40% 

60 

75 

0 

0 

85 

60 

1 

2 

70 

75 

60 

80 

50 

60 

50 

60 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of sewage 
network services 

Collection 
efficiency of the 
sewage network 

Adequacy of sewage 
treatment capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost recovery 
in sewage management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 
(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

20% 

40% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste management 
services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal 
solid waste recovered 

Extent of scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost recovery 
in SWM services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

15 

30% 

20% 

25% 

0 

0 

0 

0 

0 

0 

50% 

60% 

0 

0 

0 

30% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer TMC Mugalkhod 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

15 

25 

0 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner / Chief 

Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

TMC Munavalli 

KARNATAKA 

S.S.Byali, Chief Officer, TMC Munavalli 

Market Road 

08330-277697 

ltstaff_ulb_munavalli(5)yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply of 
water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in water 
supply services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmark 

s 

100% 

135 lpcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017- 

18) 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Target 

s 

(2017 

-18) 

40% 

60% 

951pcd 

lOOlpc 

d 

0 

0 

20% 

15% 

1.45hr 

2 hr 

80% 

90% 

80% 

85% 

40% 

55% 

60% 

80% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of sewage 
network services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmark 

s 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Target 

s 

(2017- 

18) 

50% 

70% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of sol id 
waste management 
services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal 
solid waste 

recovered 

Extent of 
scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Target 

s 

(2017- 

18) 

20% 

40% 

30% 

40% 

0 

20% 

0 

20% 

0 

20% 

30% 

60% 

0 

60% 

0 

70% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer TMC Munavalli 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 


20% 

30% 

0 

0 




o 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner/ 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Naganur 

KARNATAKA 

Shri. M. H. Attar 

At Po NaganurTq:Gokak Dt: 
Belagavi PIN:591224 

08334-288811 

ltstaff_ulb_naganur@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

15 

25 

75 

85 

0 

0 

45 

42 

lhr 

lhr 

80 

85 

75 

80 

55 

60 

55 

60 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

55 

60 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

55 

65 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2015-16) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

[2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

25 

50 

0 

40 

0 

10 

0 

50 

0 

20 

55 

65 

0 

10 

0 

20 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

Town Panchayat Naganur 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

40 

50 

0 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Nippani 

KARNATAKA 

Shri D.S.Haradi 

CMC Nippani,Old P.B.Road Nippani 
Taluk:Chikkodi,District: Belagavi 

PIN Code:591237 

08338-223001 

itstaff_ulb_nippani@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Ta rgets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

86% 

90% 

125 

125 

50% 

75% 

20% 

18% 

1 Hour 

24hours 

90% 

90% 

50% 

60% 

40% 

45% 

87% 

90% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Ta rgets 
(2017- 18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

86% 

87% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Ta rgets 
(2017- 18) 

Current 
(2016- 17) 

Ta rgets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2015-16) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017- 18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

85% 

90% 

85% 

90% 

10% 

15% 

10% 

15% 

90% 

90% 

75% 

70% 

40% 

45% 

80% 

85% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Municipal Commissioner 

City Municipal Council Nippani 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

85% 

87% 

0 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TP RAIBAG 

KARNATAKA 

Shri. G.B.Dambal 

591317 

08331-225236 

ltstaff_ulb_raibag@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

40 

60 

85 

90 

0 

0 

25 

20 

lhr 

lhr 

90 

95 

80 

90 

50 

60 

75 

80 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

70 

80 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

60 

80 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-1)7 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

80 

90 

80 

80 

0 

0 

0 

0 

60 

80 

70 

80 

10% 

20% 

50% 

60% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TP, Raibag 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

60 

70 

0 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner/ 

Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

TMC 

KARNATAKA 

V.B.Sogalad 

Ter Bazar 

Ph :08335-242180 

ltstaff_ulb_ramdurga(5)yahoo.co.in 

RAMDURGA 


Chief Officer 

Ramdurg 

Fax : 242521 




TMC Ramdurg 

Dist: Belagavi 




Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Curre 

nt 

(2016 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

90% 

95% 

110 

LPCD 

120 

LPCD 



10% 

5% 

24 x7 

work 

under 

progress 

Work 

to be 
compl 
eted 

June- 

2017 

90% 

95% 

80% 

90% 

45% 

90% 

45% 

80% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Curre 

nt 

(2016 

-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

65% 

70% 

60% 

65% 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal 
solid waste 

recovered 

Extent of scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Curre 

nt 

(2016 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

70% 

80% 

80% 

85% 

15% 

20% 

10% 

25% 

50% 

60% 

70% 

80% 

60% 

70% 

70% 

75% 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC Sadalga 

Karnataka 

Shri. V. K. Joshi 

Chief Officer 

Main Road, Sadalga Tal: 
Chikodi. Pin Code: 591239 

08338-251631 

itstaff_ulb_sadalaga@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

[2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

50 

53 

90 

90 

0 

0 

30 

30 

1 

1 

90 

90 

75 

80 

60 

65 

82 

85 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

75 

80 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

[2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

88 

90 

82 

85 

20 

20 

20 

20 

0 

0 

75 

75 

20 

30 

55 

60 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TMC Sadalga 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

60 

65 

0 

0 



orL 


o 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner/ 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC 

Sankeshwar 

KARNATAKA 

J S Iti 

S G Road Sankeshwar/Tal: 
Hukkeri Dist: Belagavi 

08333-273308 

08333-274098 

itstaff_ulb_sankeshwar@yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

78 

80 

105 

110 

0 

50 

25 

25 

3 

3 

90 

90 

80 

80 

35 

50 

90 

90 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

70 

73 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
[2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

90 

100 

90 

95 

50 

50 

50 

60 

50 

60 

80 

80 

25 

45 

90 

90 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief officer 

TMC Sankeshwar 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

95 

95 

0 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / Chief 

Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

TMC Saundatti 

KARNATAKA 

K.l Naganur 

Town Municipal Council Saundatti 

Pin: 591126 

(08330) 222226 

itstaff_ulb_Saundatti@yahoo.co.in 


Water Supply Indicators 


Coverage of water 

Per capita supply of 

Extent of metering 

Extent of non 

Continuity of water 

Quality of water 

Efficiency in 

Cost recovery in water 

Efficiency in 


supply Connections 

water 

of water 

revenue water 

supply 

supplied 

redressal of 

supply services 

collection of water 






connections 







customer 



supply- related 














complaints 



charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 


(2016- 

(2017- 

(2016-17) 

(2017- 

(2016- 

(2017- 

(2016- 

(2017- 

(2016-17) 

(2017- 

(2016- 

(2017- 

(2016- 

(2017- 

(2016- 

(2017-18) 

(2016- 

(2017- 


17) 

18) 


18) 

17) 

18) 

17) 

18) 


18) 

17) 

18) 

17) 

18) 

17) 


17) 

18) 


71 

75 

100 Ipcd 

115 

- 

25 

30 

28 

2 hr 

3hr 

100 

100 

80 

85 

50 

55 

70 

80 





Ipcd 















Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of sewage 

Collection 

Adequacy of sewage 

Quality of sewage 

Extent of reuse 

Efficiency in 

Extent of cost recovery 

Efficiency in 




network services 

efficiency of the 

treatment capacity 

treatment 

and recycling of 

redressal of 

in sewage management 

collection of 






sewage network 





treated sewage 

customer 



sewage charges 














complaints 





Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 


(2016- 

(2017- 

(2016-17) 

(2017- 

(2016- 

(2017- 

(2016- 

(2017- 

(2016-17) 

(2017- 

(2016- 

(2017- 

(2016- 

(2017- 

(2016- 

(2017-18) 

(2016- 

(2017- 


17) 

18) 


18) 

17) 

18) 

17) 

18) 


18) 

17) 

18) 

17) 

18) 

17) 


17) 

18) 


60 

70 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

70 

75 

- 

- 

- 

- 

Solid Waste Management Indicators 




Household level 

Efficiency of 

Extent of 

Extent of municipal 

Extent of scientific 

Efficiency in 

Extent of cost recovery 

Efficiency in 




coverage of solid 

collection of 

segregation of 

solid waste recovered 

disposal of 

redressal of 

in SWM services 

collection of SWM 




waste management 

municipal solid 

municipal solid 



municipal solid 

customer 



charges 




services 

waste 

waste 



waste 

complaints 





Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 




Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 




(2016-17) 

(2017- 

(2016- 

(2017- 

(2016- 

(2017- 

(2016-17) 

(2017- 

(2016- 

(2017- 

(2016- 

(2017- 

(2016- 

(2017-18) 

(2016- 

(2017- 





18) 

17) 

18) 

17) 

18) 


18) 

17) 

18) 

17) 

18) 

17) 


17) 

18) 




90 

95 

90 

95 

30 

35 

20 

25 

40 

50 

80 

80 

20 

25 

65 

90 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 





Benchmarks 

100% 

0 








Current 



Targets 



Current 



Targets 




Chief officer 





(2016-17) 



(2017-18) 


(2016-17) 



(2017-18) 



Town Municipal Council 





70 

85 

0 

0 


Saundatti 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

SHEDBAL TP 

KARNATAKA 

Shri. P.A.Kalyan Shetti, Chief Officer, 

Shedbal TP 

Vardhman Peth, Shedbal, Dist: 
Belgavi 

Phone: 08339 264044 

itstaf^ulb_shedabal@yahoo. co. in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
;2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

60 

75 

80 

90 

0 

0 

35 

30 

lhr 

2hrs 

90 

95 

90 

95 

45 

50 

60 

65 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

50 

60 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

[2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

0 

0 

50 

60 

0 

0 

0 

0 

0 

0 

75 

80 

0 

0 

0 

0 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

Pattan Panchayat ,Shedbal 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

40 

50 

0 

0 




o 
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14 th Finance Commission; Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner/ 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 


KARNATAKA 

Mohd. Yousuf 

CMC, Basavakalyan Near Fort 
Basavakalyan 

08481-250201 

ltstaff_ulb_basavakalyan@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

75% 

80% 

70% 

120% 

0 

50% 

30% 

28% 

lhr 

2hr 

100% 

100% 

80% 

80% 

10% 

20% 

65% 

70% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

70% 

75% 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

;2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

75% 

80% 

80% 

90% 

10% 

15% 

10% 

20% 

0% 

20% 

75% 

75% 

0% 

20% 

25% 

70% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/flooding 

Municipal Commissioner 

CMC, Basavakalyan 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

60% 

70% 

2 

1 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Aurad 

KARNATAKA 

Smt Savitha Renuka 

Mini Vidhan Soudha Road 

Aurad(B)-585326 

Ph. 0845-280516 

Fax:- 08485-280356 

i tstaff_ulb_a urad@ya hoo. com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

60 

90 

90 

95 

0 

0 

25 

23 

lhr 

2hr 

90 

95 

70 

80 

0 

10 

60 

65 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

70 

80 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2015-16) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

[2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

35% 

55% 

30% 

39% 

5 

15% 

0% 

15% 

0% 

35% 

60% 

75% 

0% 

10% 

0% 

50% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

Town Panchayat Aurad(B) 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

45 

65 

0 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC Bhalki 

KARNATAKA 

Shivakumar 

TMC Bhalki 

08484-261941 

ltstaff_ulb_bhalki@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

[2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

78 

80 

90 

95 

0 

20 

40 

38 

1 

2 

40 

50 

75 

80 

5 

40 

30 

40 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

40 

80 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2015-16) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

80 

85 

80 

85 

10 

50 

20 

30 

20 

25 

60 

80 

10 

15 

10 

30 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

CHIEF OFFICER 

TMC BHALKI 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

55 

60 

- 

- 




303 


o 


Os)SSj3d^,, rk&srod, Oh, 3002. 


14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

CMC Bidar 

KARNATAKA 

NARSIMHAMURTHY K 

CITY MUNICIPAL BIDAR- 

585401 

08482-240432 

ltstaff_ulb_bidar@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

[2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

90% 

95% 

100 

120 

0 

80% 

20% 

18% 

1 

24 

100% 

100% 

80% 

80% 

50% 

55% 

85% 

80% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

0 

95% 

0 

60% 

0 

60% 

0 

80% 

0 

80% 

0 

20% 

0 

60% 

0 

50% 

0 

70% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

55% 

80% 

80% 

85% 

50% 

70% 

10% 

20% 

50% 

60% 

80% 

80% 

15% 

20% 

70% 

75% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/flooding 

Municipal Commissioner 

CMC, Bidar 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

78% 

80% 

0 

0 



o 


30%. 


03S3j3d^,, rfcdjjrod, siro^r OL, 3002. 


14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC 

Chitaguppa 

KARNATAKA 

Husamuddin 

Opp Govt Hospital 
Chitaguppa 585412 

08483-277122 

itstaff_ulb_chittguppa@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

[2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

75% 

77% 

75% 

85% 

0% 

0% 

30% 

28% 

2hr 

3hr 

90% 

95% 

75% 

80% 

35% 

40% 

65% 

80% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

75% 

85% 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2015-16) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

50% 

60% 

65% 

75% 

5% 

10% 

10% 

20% 

10% 

20% 

70% 

80% 

3% 

20% 

50% 

70% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TMC Chitaguppa 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

60% 

75% 

0 

0% 




30V 


o 


Os)SSj3d^,, rk&srod, Oh, 3002. 


14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner / 
Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

T.M.C. 

Humnabad 

KARNATAKA 

Smt. Meenakumari 

Thair Maidan Near Bus Stand 

Humnabad - 585330 

08483-271722 

ltstaff_ulb_humnabad@yahoo.com 


Water Supply Indicators 


Coverage of 
water supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in water 
supply services 

Efficiency in collection 
of water supply- related 
charges 

Benchmarks 

100% 

135 1 

pcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016-17) 

Targets 

(2017— 

18) 

Current 

(2016— 

17) 

Targets 

(2017— 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

75% 

80% 

95 

100 

0% 

0% 

40% 

38% 

1 hour 

1 hour 

85% 

90% 

85% 

90% 

2% 

5% 

70% 

75% 

Sewage Management (Sewerage and 

Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in collection 
of sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 

Work is 

under 

progress 

Current 
(2016- 17) 

Targets 

(2017— 

18) 

Current 
(2016-17) 

Targets 

(2017— 

18) 

Current 

(2016— 

17) 

Targets 

(2017-18) 

Current 

(2016— 

17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017— 

18) 

Current 

(2016— 

17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

80% 

90% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal 
solid waste recovered 

Extent of 
scientific disposal 
of municipal 
solid waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in collection 
of SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016— 

17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2015-16) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017— 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

50% 

70% 

70% 

75% 

5% 

15% 

0% 

20% 

0% 

20% 

65% 

75% 

0% 

10% 

10% 

20% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

T.M.C. Humnabad 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

70% 

80% 

0 

0 




o 


.2053 


03S3j3d^,, rfcdjjrod, siro^r 0L, 3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner/ 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 


KARNATAKA 

Rajanna M 

CMC,Chamarajanagar 

571313 

08228-222566 

Itstaff_ulb_chamarajanagar(5)yah 

oo.co.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Ta rgets 
(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

74% 

80% 

110 

120 

18% 

50% 

37% 

32% 

2hr 

3hrs 

92% 

95% 

80% 

80% 

14% 

25% 

45% 

50% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

60% 

70% 

0% 

50% 

- 

- 

- 

- 

- 

- 

- 

- 

20% 

50% 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 
(2017-18) 

Current 
(2015- 16) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

75% 

80% 

80% 

85% 

10% 

30% 

5% 

10% 

0% 

30% 

75% 

80% 

5% 

10% 

10% 

20% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/flooding 

Municipal Commissioner 

CMC Chamarajanagar 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

30% 

50% 

0 

0 




.SOL 


o 


fosrwtf oaaSjSi^, rfcdisrod, OL, .3002. 


14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal 
Commissioner / Chief Executive 

Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Town Municipal 

Council 

Gundlupet 

KARNATAKA 

Ramesh .A 

Town Municipal Council, 
Gundlupet-571111 

08229 223377 

Fax:08229 222226 

itstaff_ulb_gundlupet@yahoo.co 

m 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016— 

17) 

Targets 
(2017- 18) 

75% 

80% 

90 

95 

0% 

10% 

30% 

30% 

2 

2 

90% 

95% 

80% 

80 

% 

25% 

35% 

80% 

80% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016— 

17) 

Targets 

(2017-18) 

70% 

75% 

80% 

85% 

STP work under progress 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2015-16) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

70% 

80% 

80% 

85% 

20% 

30% 

10% 

15% 

0% 

0% 

80% 

80% 

0% 

5% 

0 % 

20% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TMC Gundlupet 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

75% 

80% 

0 

0 




£s)rt o 
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rfcdjjrod, OL, 3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

HANUR 

KARNATAKA 

S D MOHAN KRISHNA 

Office of the Chief Officer, 

Town Panchayath, 

Hanur - 571439 

08224-268033 

Itataff^ulb_hanur@yahoo. com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

70% 

75% 

120 

125 

5% 

10% 

50% 

40 

lhr 

lhr 

90% 

95% 

80% 

80% 

40% 

45% 

50% 

50% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Ta rgets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Ta rgets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

75% 

80% 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

60% 

65% 

- 

- 


- 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

[2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Ta rgets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

75% 

80% 

90% 

94% 

75% 

80% 

20% 

30% 

40% 

45% 

80% 

80% 

10% 

25% 

75% 

80% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

Hanur Town Panchayth 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017- 18) 

40% 

50% 

- 

- 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Kollegal CMC 

KARNATAKA 

D.K.Lingaraju 

CKM Road, Kollegal-571440 

08224-252016 

Itstaff_ulb_kollegal@yahoo.co.in 

cmckollegal@yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

;2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

73% 

85% 

110 

125 

0 

10% 

35% 

30% 

2 

3 

98% 

99% 

80% 

80% 

45% 

50% 

60% 

80% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

85% 

90% 

75% 

85% 

60% 

75% 

60% 

70% 

40% 

60% 

05% 

20% 

70% 

80% 

20% 

30% 

50% 

75% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18; 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

70% 

75% 

90% 

95% 

50% 

50% 

20% 

40% 

20% 

25% 

80% 

80% 

5% 

8% 

10% 

20% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Municipal Commissioner 
Kollegal CMC 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

70% 

80% 

0 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Town 

Panchayath 

Yelandur 

KARNATAKA 

S.Umashankar 

Town Panchayath Yelandur 
Chamarajanagar - 571414 

08226-240026 

Itstaff_ulb_yelandur@yahoo. com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

70% 

72% 

85 

85 

10% 

12% 

35% 

30% 

5 

6 

98% 

98% 

80% 

80% 

40% 

45% 

45% 

50% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

50% 

65% 

0% 

0% 

No UGD in Yelandur Town Panchayath 


Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

60% 

65% 

80% 

85% 

20% 

25% 

0% 

5% 

5% 

5% 

80% 

80% 

30% 

35% 

30% 

35% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

Town Panchayath Yelandur 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

55% 

65% 

0 

0 
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13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

BAGEPALLI 

KARNATAKA 

G.N.Chalapathi 

21 rd Ward, DVG Road Bagepalli - 
561207 

08150-282221 

1 tst aff _u 1 b_bage pa 11 i @ya hoo. co m 


Water Supply Indicators 


Coverage of water 

Per capita supply 

Extent of 

Extent of non 

Continuity of water 

Quality of water 

Efficiency in 

Cost recovery in 

Efficiency in 


supply Connections 

of water 

metering of 

revenue water 

supply 

supplied 

redressal of 

water supply services 

collection of 






water 







customer 



water supply- 






connections 







complaints 



related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 


(2016- 

(2017-18) 

(2016- 

(2017- 

(2016- 

(2017- 

(2016- 

(2017- 

(2016-17) 

(2017- 

(2016- 

(2017- 

(2016- 

(2017- 

(2016-17) 

(2017-18) 

(2016-17) 

(2017- 


17) 


17) 

18) 

17) 

18) 

17) 

18) 


18) 

17) 

18) 

17) 

18) 




18) 


90% 

90% 

100 

100 

20% 

20% 

50% 

48% 

2hr 

2h 

95%% 

100% 

90% 

90% 

60% 

60% 

60% 

60% 

Sewage Management (Sewerage and Sanitation 



Coverage of toilets 

Coverage of 

Collection 

Adequacy of 

Quality of sewage 

Extent of reuse 

Efficiency in 

Extent of cost 

Efficiency in 




sewage network 

efficiency of the 

sewage treatment 

treatment 

and recycling of 

redressal of 

recovery in sewage 

collection of 




services 

sewage network 

capacity 



treated sewage 

customer 

management 

sewage charges 














complaints 





Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 


(2016- 

(2017-18) 

(2016- 

(2017- 

(2016- 

(2017- 

(2016- 

(2017- 

(2016-17) 

(2017- 

(2016- 

(2017- 

(2016- 

(2017- 

(2016-17) 

(2017-18) 

(2016- 

(2017- 


17) 


17) 

18) 

17) 

18) 

17) 

18) 


18) 

17) 

18) 

17) 

18) 



17) 

18) 


100% 

100% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 




Household level 

Efficiency of 

Extent of 

Extent of municipal 

Extent of 

Efficiency in 

Extent of cost 

Efficiency in 




coverage of solid 

collection of 

segregation of 

solid waste 

scientific 

redressal of 

recovery in SWM 

collection of 




waste 

municipal solid 

municipal solid 

recovered 

disposal of 

customer 

services 

SWM charges 




management 

waste 

waste 



municipal solid 

complaints 








services 







waste 







Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 




Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 




(2016- 

(2017- 

(2016- 

(2017- 

(2016- 

(2017- 

(2016-17) 

(2017- 

(2016- 

(2017- 

(2016- 

(2017- 

(2016-17) 

(2017-18) 

(2016- 

(2017- 




17) 

18) 

17) 

18) 

17) 

18) 


18) 

17) 

18) 

17) 

18) 



17) 

18) 




100% 

100% 

95% 

85% 

85% 

85% 

40% 

40% 

80% 

95% 

95% 

95% 

25% 

25% 

15% 

18% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

1 ncidence of water logging/ flooding 





Benchmarks 

100% 

0 








Current 



Targets 



Current 



Targets 




Chief Officer 





(2016-17) 



(2017-18) 



(2016-17) 



(2017-18) 



TMC, Bagepalli 





65% 

65% 

2 

0 






o 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

CMC 

Chikkaballapura 

KARNATAKA 

Umakanth 

Bhuvaneshwari Circle, KT 
Road, Chikkaballapur-562101 

08156 672221 

itstaff_ulb_chickballapur 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

95% 

100% 

85 

135 

95% 

95% 

20% 

18% 

3 

4 

90 

100 

90 

90 

80% 

80 

35 

75 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

95% 

100 

90 

90 

90 

100 

100 

100 

75 

90 

0 

10 

60 

80 

10 

25 

15 

80 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2015- 16) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

100 

100 

80 

100 

20 

60 

0 

30 

0 

50 

80 

80 

10 

15 

80 

90 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Municipal Commissioner 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

80 

100 

20 

18 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Chintamani 

KARNATAKA 

B.N. MUNISWAMY 

City Municipal Council, 

Chintamani-563125 

08154-252056 & 08154- 

240014 

Itstaff ulb chintamanicitv@vahoo 

.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
[2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

65% 

75% 

56 

Lpcd 

75 

Lpcd 

0 

10% 

30% 

25% 

1.35 

Hrs 

1.45 

Hrs 

90% 

100% 

95% 

100% 

30% 

35% 

80% 

82% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

95% 

100% 

90% 

95% 

85% 

90% 

50% 

60% 

50% 

60% 

10% 

15% 

80% 

95% 

15% 

30% 

50% 

70% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2015- 16) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

90% 

95% 

90% 

95% 

50% 

70% 

60% 

75% 

60% 

75% 

80% 

95% 

10% 

15% 

30% 

40% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Municipal Commissioner 

CMC Chintamani 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

87% 

89% 

0% 

0% 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Gowribidanur 

KARNATAKA 

H.C.Hanumanthe Gowda 

Near KSRTC Bus stand 

Town Muncipal Councill 

Gowribidanur 

08155-285520 

ltstaff_ulb_gouribidanur(S)yahoo. 

co.in 


Water Supply Indicators 

Coverage of water 
supply Connections 


Benchmarks 


Per capita supply 
of water 


Extent of 
metering of 
water 

connections 


Extent of non 
revenue water 


Continuity of water 
supply 


Quality of water 
supplied 


Efficiency in 
redressal of 
customer 
complaints 


Cost recovery in 
water supply services 


Efficiency in 
collection of water 
supply- related 
charges 


100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

90% 

92% 

90 

92 



30% 

25% 

2 

2.5 

100% 

100% 

80% 

100% 

45% 

50% 

60% 

65% 


Coverage of toilets 


Benchmarks 


Targets 

(2017- 

18) 

100 % 


Solid waste Management 


Benchmarks 


Coverage of 
sewage network 
services 


Collection 
efficiency of the 
sewage network 


Adequacy of 
sewage treatment 
capacity 


Current Targets Current Targets 

(2016- (2017- (2016- (2017- 


Household level 
coverage of solid 
waste 

management 

services 

100 % 

Current Targets 

(2016- (2017- 

17)_ 18) 

100 % 100 % 


Efficiency of 
collection of 
municipal solid 
waste 

100 % 

Current Targets 
(2016- (2017- 
17) _ 18) 

95% 97% 


Extent of 
segregation of 
municipal solid 
waste 

100 % 

Current Targets 

(2016- (2017- 

17) _ 18) 

95% 97% 


Quality of sewage 
treatment 


Current 

(2016-17) 


Extent of municipal 
solid waste 
recovered 


80% 

Current 

(2016-17) 


Extent of reuse 
and recycling of 
treated sewage 


Extent of scientific 
disposal of 
municipal solid 
waste 

100 % 

Current Targets 

(2016- (2017- 

17) _ 18) 

80% 85% 


Efficiency in 
redressal of 
customer 
complaints 
80% ~ 

Current Targets 

(2016- (2017- 

17) _ 18) 

0 0 ~ 

Efficiency in 
redressal of 
customer 
complaints 

80% 

Current Targets 

(2016- (2017- 
17) _ 18) 

85% 90% 


Storm Water Drainage Indicators 


Extent of cost 
recovery in sewage 
management 


Targets 

(2017-18) 


Extent of cost 
recovery in SWM 
services 


100 % _ 

Targets 

(2017-18) 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

100% 

0 


Current 

Targets 

Current 

Targets 

(2016-17) 

(2017-18) 

(2016-17) 

(2017-18) 

60% 

65% 

00 

00 


Efficiency in 
collection of 
sewage charges 

90% 

Current Targets 

(2016- (2017- 

17) _ 18) 

0 1 0 

Efficiency in 
collection of SWM 
charges 


_ 90% 

Current Targets 

(2016- (2017- 

17) _ 18) 

60% 65% 


Chief Officer 
TMC Gowribidanur 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format. 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner/ 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

GUDIBANDE 

TOWN 

PANCHAYAT 

KARNATAKA 

Pradeep Kumar A.B 

GUDIBANDE TOWN 

PANCHAYAT, Chikkaballapur 

District-561209 

08156-261156 

08156-261128 

Itstaff ulb gudibande@vahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

71% 

80% 

120 

135 

0% 

20% 

35% 

30% 

2 

2.5 

85% 

90% 

76% 

80% 

50% 

55% 

70% 

80% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 


Current 
(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

85 

95 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2015- 16) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

85% 

90% 

85% 

90% 

45% 

50% 

25% 

30% 

35% 

40% 

78% 

80% 

8% 

12% 

50% 

55% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer project Director 

Town Panchayat DUDC Chickballapur 

Gudibande. 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016-17) 

Targets 
(2017- 18) 

50 

75 

0 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format. 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

CMC 

SIDLAGHATTA 

KARNATAKA 

H.V.Harish 

City Municipal Council 
Sidlaghatta, Ashoka Road, 
Sidlaghatta-562105 

08158-254405 

Itstaff ulb sidlaghatta@vahoo.co 

.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
[2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

40 

75 

50 

100 

0 

10 

30 

25 

1.5 

2.5 

75 

80 

80 

85 

40 

45 

40 

70 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

90 

100 

60 

80 

60 

75 

80 

90 

60 

70 

10 

20 

85 

90 

15 

20 

25 

30 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2015-16) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

50 

90 

75 

90 

50 

70 

20 

25 

30 

35 

82 

85 

10 

15 

25 

35 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Municipal Commissioner 

City Municipal 

Counci l,Shidlaghatta. 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

60 

80 

0 

0 
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4 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner / 
Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos 

Email id. 

TOWN MUNCIPAL 

COUNCIL BIRUR 

KARNATAKA 

M.G.KANTHARAJU 

B H ROAD, N H 206, BIRUR, KADUR (T), PIN 

CODE-577116 

08267-255888 

tmcbirur@gmail.com 


Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of 
water supplied 

Efficiency in 
redress al of 
customer 
complaints 

Cost recovery in 
water supply services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

80% 

95% 

100 

LPCD 

115 

LPCD 

0% 

10% 

40% 

38% 

1.00/ 

2dayshours 

2.00 
/ 2 days 

100% 

100% 

75% 

85% 

25% 

40% 

55% 

75% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redress al of 
customer 
complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017— 

18) 

Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017— 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

85% 

90% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal 
solid waste recovered 

Extent of 
scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 
customer 
complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017— 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016— 

17) 

Targets 

(2017— 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017— 

18) 

80% 

85% 

85% 

95% 

5% 

25% 

0% 

20% 

0% 

0% 

50% 

60% 

0 

20% 

60% 

75% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

Town Municipal Council, Birur 

Benchmarks 

100% 

0 


Current (2016-17) 

Targets (2017- 18) 

Current (2016-17) 

Targets (2017- 18) 

50% 

75% 

0 

0 


66 Counter sign” 

Project Director, 

District Urban Development Cell, 
Chikkamagaluru 




£s)rt o 


30Z. 


rfcdjjrod, OL, 3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the city/ULB 

State 

Name of the Municipal 
Commissioner/ Chief 

Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TOWN MUNICIPAL 

COUNCIL, KADUR 

KARNATAKA 

N.Manjappa 

Chief Officer, Town 

Municipal Council, Opp.Old 

Bus stand, Kadur-577548 

08267-221221, 

08267-221202 

kadurtmc(S)ya hoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

70% 

90% 

45 

LPCD 

100 

LPCD 

0% 

5% 

30% 

28% 

1.5 

Hours 

2 

Hours 

80% 

100% 

70% 

80% 

0% 

20% 

75% 

80% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

80% 

100% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

60% 

65% 

80% 

90% 

0 

15% 

20% 

30% 

0 

20% 

65% 

75% 

0 

5% 

45% 

75% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer, 

TMC, Kadur 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

55% 

70% 

3 

2 
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Os)SSj3d^,, rfcdisrod, OL, .3002. 


4 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner / 
Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos 

Email id. 

TOWN MUNCIPAL 

COUNCIL Tarikere 

KARNATAKA 

T C Maheshwarappa 

B H ROAD, N H 206, Tarikere- 577228 

08261-222233 

tmctarikere@yahoo.co.i n 


Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of 
water supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

73% 

80% 

122 

LPCD 

125 

LPCD 

0% 

20% 

35% 

33% 

2 hrs once 
in two days 

1.5 hrs 

once in 
day 

100% 

100% 

70% 

75% 

15% 

20% 

70% 

75% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

80% 

95% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 

waste 

Extent of 
segregation of 
municipal solid 

waste 

Extent of municipal 
solid waste recovered 

Extent of 
scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

75% 

80% 

70% 

75% 

5% 

15% 

20% 

25% 

50% 

60% 

60% 

70% 

10% 

15% 

20% 

30% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

Town Municipal Council, Tarikere 

Benchmarks 

100% 

0 


Current (2016-17) 

Targets (2017-18) 

Current (2016-17) 

Targets (2017- 18) 

50% 

70% 

0 

0 


66 Counter sign” 

Project Director, 

District Urban Development Cell, 
Chikkamagaluru 




o 




rk3j»rod, siro^r OL, .3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Town 

Panchayat 

Koppa 

KARNATAKA 

K.M.Satyanarayana 

Balagadi Road Near 
M.S.Dyavegowda circle 
Koppa-577126 

08265-221021 

Koppatown@yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
[2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

100 

100 

120 

125 

5 

20 

28 

26 

1.5 

2 

100 

100 

100 

100 

30 

35 

90 

95 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

95 

100 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 

95 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

90 

100 

90 

95 

50 

65 

30 

35 

40 

50 

100 

100 

10 

15 

90 

90 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TP, Koppa 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

85 

90 

0 

0 




330 


spsrt o 


0s)SSj3d^,, rfcdisrod, OL, .3002. 


14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner / 
Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

CHIKKAMGALURU 

KARNATAKA 

SHIVAPRASAD P 

City Municipal Council, 
Chikkamgaluru- 577101 

ph:08262-23040 

fax:08262-232272 

comm._ckg@yahoo.com 


Water Sui 

pply Indicators 


Coverage of water 
supply Connections 

Per capita supply of 
water 

Extent of 
metering of water 
connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmar 

ks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016-17) 

Targets 
(2017- 18) 

75% 

80% 

95% 

110% 

0% 

25% 

28% 

25% 

2.00 

hrs/ 

day 

2.00 

hrs/ 

day 

100% 

100% 

75% 

80% 

15% 

20% 

80% 

85% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of sewage 
network services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 
customer 
complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmar 

ks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

95% 

100% 

25% 

80% 

80% 

85% 

50% 

80% 

50% 

80% 

5% 

10% 

60% 

80% 

3% 

25% 

0% 

20% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste management 
services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2015-16) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016-17) 

Ta rgets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

80% 

95% 

80% 

95% 

10% 

30% 

10% 

40% 

35% 

75% 

70% 

80% 

2% 

20% 

50% 

75% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Municipal Commissioner , 

City Municipal Council , 
Chikkamgaluru 

Benchmarks 

100% 

0 


Current (2016-17) 

Targets (2017-18) 

Current (2016-17) 

Targets (2017-18) 

75% 

85% 

0 

0 


“ Counter Sign” 


Project Director, 

District Urban Development Cell. 




o 


330 


rfcdjjrod, siro^r OL, .3002. 


14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner / 
Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Mudigere TP 

KARNATAKA 

Manjunath S.D. 

Town Panchayath, Mudigere 

577124 

08263-220257 

mudigeretp(S)yhoo.in 


Water Sup 

ply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply of 
water 

Extent of 
metering of water 
connections 

Extent of non 
revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 
customer 
complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017-18) 

90% 

95% 

80 

90 

0% 

20% 

35% 

33% 

1.25 

hrs/ 

2days 

2.00 
hr s/2 
days 

100% 

100% 

70% 

75% 

4% 

10% 

40% 

65% 

Sewage Management (Sewerage and Sanitation) 

Benchmarks 

Coverage of 
toilets 

Coverage of sewage 
network services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

95% 

95% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

60% 

65% 

0% 

0% 

0% 

0% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste management 
services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 
customer 
complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

70% 

80% 

80% 

95% 

15% 

20% 

0% 

10% 

50% 

60% 

70% 

75% 

2% 

10% 

0% 

5% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer, 

Town Panahayath, Mudigere 

Benchmarks 

100% 

0 


Current (2016- 17) 

Targets (2017- 18) 

Current (2016-17) 

Targets (2017- 18) 

15% 

50% 

0 

0 


Counter Sign” 


Project Director, 

District Urban Development Cell, 
Chikkamgaluru 



333 


o 


Os)SSj3d^,, rfcdisrod, OL, .3002. 


14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TP, N.R. Pura 

KARNATAKA 

Kuriakose C. 

Town Panchayath, 
Narasimharajapura-577134 

08266-20121 

08266-220680 

nrptp@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

95% 

100% 

135 

135 

- 

20% 

15% 

10 

1 hr. 

1 hr. 

100% 

100% 

90% 

95% 

50% 

60% 

80% 

85% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

90% 

100% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

95% 

95% 

95% 

95% 

40% 

50% 

20% 

30% 

25% 

50% 

100% 

100% 

25% 

40% 

90% 

100% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer, TP, N.R. Pura. 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

80% 

100% 

0 

0 
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14th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the city/ULB 

State 

Name of the Municipal Commissioner / Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Town Panchayath, Sringeri 

KARNATAKA 

T J Ash ok 

Sringeri - 577139 

Phn:08265-250121 

Fax:08265-251630 

tpshringeri@gmail.com 


Coverage of water 
supply Connections 


Per capita supply of 
water 


Extent of metering of 
water connections 


Extent of non revenue 
water 


Continuity of water 
supply 


Quality of water 
supplied 


Efficiency in redressal of Cost recovery in water 


customer complaints 


supply services 


Efficiency in collection of 
water supply- related 
charges 


CurrentTargets 
(2016-17) (2017-18) 


100 % 100 % 


Sewage Management 
(Sewerage and Sanitation) 


Coverage of toilets 


(2016-17) (2017-18 (2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) 


Coverage of sewage Collection efficiency of Adequacy of sewage 


network services 


the sewage network 


treatment capacity 


Quality of sewage 
treatment 


Extent of reuse and 
recycling of treated 
sewage 


Efficiency in redressal of Extent of cost recovery in Efficiency in collection of 


customer complaints 


sewage management 


sewage charges 


Current Targets 

(2016-17) (2017-18) 

90% 100% 

Solid Waste Management Indicators 


(2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) 


Household level 
coverage of solid waste 
management services 


Efficiency of collection Extent of segregation of Extent of municipal solid 


of municipal solid waste municipal solid waste 


waste recovered 


Extent of scientific 
disposal of municipal 
solid waste 


Efficiency in redressal of Extent of cost recovery in Efficiency in collection of 
customer complaints SWM services SWM charges 


(2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) 


Storm Water Drainage Indicators 


Coverage of storm w 

ater drainage network 

Incidence of wate 

logging/ flooding 

1UU% 

u 

current 

(2016-17) 

1 argets 

(2017-18) 

current 

(2016-17) 

1 argets 

(2017-18) 

85% 

95% 

0 

0 


Chief officer 

Town Panchayath, Sringeri. 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner 
/ Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

CMC 

CHALLAKERE 

KARNATAKA 

Hanumantharaju J T 

Opp BMGHS School, Chitradurga 
Road, Challakere-577522 

08195-250958 & 

08195-250097 

tmcchallakere@vahoo.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

60% 

90% 

75 

100 

10% 

20% 

25% 

22% 

2 Hour 

4 Hour 

88% 

95% 

80% 

80% 

40% 

80% 

75% 

80% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

80% 

82% 

0 % 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

94% 

95% 

78% 

85% 

10% 

15% 

5% 

30% 

27% 

30% 

85% 

90% 

10% 

40% 

30% 

50% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of waterlogging/ flooding 

Municipal Commissioner 

CMC, Challakere. 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

70% 

80% 

02 

01 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Chitradurga 

CMC 

KARNATAKA 

Chandrappa C 

Opp New town police 
station, Chitradurga 

0894-222401 

Itstaff_ulb_chitradurga(5)ya hoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in collection 
of water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

85% 

88% 

105 

115 

20% 

30% 

26% 

20% 

2.5 

3 

90% 

95% 

80% 

80% 

35% 

37% 

60% 

70% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in collection 
of sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

95% 

95% 

35% 

40% 

50% 

60% 

0 

0 

0 

0 

0 

0 

75% 

80% 

10% 

15% 

10% 

25% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in collection 
of SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

85% 

90% 

85% 

95% 

10% 

15% 

5% 

7% 

35% 

40% 

80% 

80% 

0% 

20% 

70% 

75% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Municipal Commissioner 
CMC,Chitradurga 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

50% 

75% 

6 

4 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

CMC HIRIYUR 

KARNATAKA 

Ramesha S Sunagar 

City Municipal Counicil Main Road 
Ghandhi Circle hiriyur-577598 

08193-260220 

08193-263220 

tmchirivur@vahoo.co.in 

itstaff ulb hirivur@vahoo.co.in 

Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

87% 

89% 

110 

135 

10% 

25% 

25% 

23% 

10 

8 

100% 

100% 

75% 

80% 

30% 

40% 

60% 

78% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

65% 

70% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

95% 

96% 

85% 

90% 

10% 

15% 

8% 

25% 

30% 

40% 

80% 

80% 

6% 

10% 

30% 

40% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Municipal Commissioner 

CMC HIRIYUR 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

80% 

90% 

3 

2 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Holalkere TP 

KARNATAKA 

D Umesh,Chief officer. 

Town Panchayath, Holalkere 

Town Panchayath Holalkere 
Chitradurga Dist Pin :577526 

08191-275151 

01919-275102(Fax) 

tpholalkere(a) vahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

79% 

85% 

110 

110 

0% 

5% 

20% 

20% 

2.00 

Hour 

2.00 

Hour 

90% 

90% 

78% 

80% 

20% 

25% 

60% 

75% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

70% 

80% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

95% 

95% 

88% 

95% 

25% 

35% 

10 

25% 

40% 

50% 

75% 

80% 

15% 

20% 

15% 

35% 



Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief officer 

Town Panchayath 

Holalkere 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

50% 

60% 

1 

1 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner/ 

Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Hosadurga 

TMC 

KARNATAKA 

H.MAHANTESH, Chief officer 

Town Municipal Council 

Hosadurga 

2 nd Road Ganapathi Temple 
Hosadurga-577 527 

08199-230221 

tmchosdur2a(a)vahoo.coni 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

40% 

60% 

85 

80 

0% 

5% 

25% 

20% 

1.45 

Hour 

1.45 

Hour 

90% 

90% 

80% 

80% 

30% 

40% 

67% 

72% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

80% 

83% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

85% 

90% 

80% 

85% 

15% 

25% 

15% 

20% 

30% 

32% 

80% 

80% 

15% 

20% 

10% 

25% 



Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief officer 

Town Municipal Council 
Hosadurga 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

75% 

85% 

1 

1 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Molakalmuru 

TP 

KARNATAKA 

A.VASSIM Chief officer Town 

Panchayath Molakalmuru 

A.VASSIM Chief officer Town 

Panchayath H.R.Road Molakalmuru 

08198-229-044 

tpmolakalmuru@yahoo.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

55% 

60% 

75 

80 

0% 

10% 

20% 

20% 

1.30 

Hour 

2.00 

Hour 

90% 

90% 

80% 

80% 

20 

35 

40% 

60% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

60% 

70% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

95% 

95% 

85% 

90 

15% 

20% 

5% 

10% 

35% 

45% 

80% 

80% 

15% 

20% 

30% 

40% 



Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief officer 

Town Panchyath 
Molakalmuru - 577 535 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

75% 

80% 

2 

2 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Nayakanahatti 

TP 

KARNATAKA 

JAYAPPA T. 

Near Bustand Nayakanahatti- 

577536 

08190207095 

tpnayakanahatti@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

50% 

60% 

80 

80 

0% 

0% 

40% 

38% 

1:30 

2:00 

90% 

90% 

75% 

80% 

10% 

20% 

35% 

50% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Ta rgets 
(2017- 
18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

55% 

60% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Ta rgets 

(2017- is; 

Current 
(2016- 17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
[2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

0 

20% 

0 

10% 

0 

5% 

0 

5% 

0 

0 

0 

10% 

0 

0 

0 

10% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TP Nayakanahatti 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

20% 

30% 

03 

02 


Project Director 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the city/ULB 

State 

Name of the Municipal Commissioner/ 

Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Hubli-Dharwad 

Municipal Corporation 

KARNATAKA 

Shri Major Siddalingayya Hiremath(KAS) 

Hubli-Dharwad Municipal 
Corporation,Sir Siddappa Kambali 
Road,Hubli-580020 

0836-2213800 

Commissioner, hdmc@gmail.com 

Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery i n 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

85% 

90% 

110 

115 

70% 

85% 

35% 

30% 

Once in 
5-6 days 
for 4 

Hours 

Once in 
2-3 days 
for 4 

Hours 

88% 

100% 

91% 

100% 

79% 

100% 

69% 

70% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

89% 

95% 

45% 

55% 

45% 

50% 

50% 

60% 

98% 

100% 

0% 

5% 

90% 

95% 

0% 

5% 

0% 

5% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2015-16) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

70% 

85% 

92% 

95% 

5% 

25% 

2% 

20% 

2% 

20% 

86% 

90% 

15% 

20% 

75% 

75% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Commissioner 
Hubli-Dharwad Municipal 
Corporation 

Hubli 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

89.1% 

90% 

0 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC 

ANNIGERI 

KARNATA 

KA 

B.F JIDDI 

TMC ANNIGERI 
Annigeri-Navalgund Road 

Tq: Navalgund Dist:Dharwad 

08380-222740 

Fax: 08380-222339 

ltstaff_ulb_annigiri@yahoo.co.in 

Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in collection 
of water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

65 

80 

75 

75 

- 

- 

35 

30 

3.00 

3.00 

100 

100 

90 

95 

50 

55 

60 

62 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 
management 

Efficiency in collection 
of sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

50 

75 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
SWM services 

Efficiency in collection 
of SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2015- 16) 

Ta rgets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

98 

100 

95 

96 

35 

40 

25 

35 

45 

50 

85 

90 

15 

25 

90 

90 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TMC, Annigeri 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

75 

78 

0 

0 




o 




rfcdjjrod, siro^r OL, .3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC 

Navalgund 

KARNATAKA 

Smt Uma S Palegar 

Ibrahimpur Road, Navalgund 

582208 

08380-229247 

08380-229656 

itstaff_ulb_navalgund (Syahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017-18) 

Current 
2016- 17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

65 

70 

75 

75 

0 

0 

38 

35 

2.0 

2.5 

100 

100 

90 

95 

45 

50 

75 

80 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

65 

70 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2015-16) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

90 

95 

90 

90 

30 

40 

35 

45 

5 

10 

85 

90 

5 

5 

65 

70 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

CHIEF OFFICER 

TMC NAVALGUND 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

70 

80 

0 

0 




ja.s? 


o 


0s)SSj3d^,, rfcdisrod, z$x>z?r OL, .3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TP Alnavar 

KARNATAKA 

B T Bandiwaddar 

Town Panchayat Alnavar 

Azad Road Alnavar-581103 

0836-23985918 

ltstaff_ulb_alnavar(5>yahoo.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

60 

70 

75 

80 

0 

0 

38 

35 

3 

3.5 

100 

100 

80 

85 

60 

65 

70 

86 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

70 

80 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18] 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2015-16) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

[2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

90 

95 

95 

95 

25 

40 

80 

80 

40 

60 

80 

85 

5 

10 

82 

90 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

Town Panchayat Alnavar 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

82 

85 

0 

0 




o 


^3lSJ 


rfcdjjrod, OL, 3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner 
/ Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

TP 

KALAGHATAGI 

KARNATAKA 

S G GOSAVI 

TMC ROAD, KALAGHATAGI. 

581204 

08370-284542 

FAX-08370-284543 

itstaff_ulb_kalaghatagi (©yahoo. 

co.in 


Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in water 
supply services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Target 

s 

(2017- 

18) 

75 

77 

75 

75 

0 

0 

32 

30 

2.00 

2.50 

100 

100 

90 

90 

40 

45 

70 

75 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost recovery 
in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

70 

75 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal 
solid waste 

recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost recovery 
in SWM services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

85 

88 

85 

85 

24 

25 

20 

25 

20 

25 

85 

90 

5 

10 

78 

80 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer, 

Town Panchayat, Kalaghatagi. 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

78 

80 

0 

0 



39JL 


o 


fosrwtf Os)SSj3d^,, rfcdisrod, OL, .3002. 


14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Information As On : 23-12-2016 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Town Panchayat 

KUNDAGOL 

KARNATAKA 

Shri. S.S.IBRANDI 

Station Road Kundagol PIN : 

581113 

Phone No : 08304-290225 

itstaff_ulb_kundagol (S)yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 

water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Ta rgets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Ta rgets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 
2016- 17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

65 

70 

80 

90 

0 

0 

32 

30 

1 

1.2 

100 

100 

88 

100 

48 

50 

60 

65 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

75 

80 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Ta rgets 
(2017-18) 

Current 

(2015-16) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

90 

92 

92 

95 

40 

50 

4 

10 

40 

60 

95 

98 

5 

10 

62 

65 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/flooding 

CHIEF OFFICER 

Town Panchayat 

Kundagol 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016-17) 

Ta rgets 
(2017-18) 

80 

82 

0 

0 




O oss^aJ^, rt>3:»rod, OL, 3002. 33.2. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Bantwal TMC 

KARNATAKA 

M.H.Sudhakar 

TMC Bantwal Bantwal Kasba- 

574211 

08255-23311 & 08255- 

233130 

co.bantwal<S)gmail.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

90% 

95% 

123 

135 

70% 

75% 

35% 

33% 

7hrs 

16hrs 

95% 

100% 

95% 

96% 

65% 

80% 

87% 

89% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

90% 

100% 

- 

50% 

- 

50% 

- 

50% 

- 

50% 

- 

5% 

- 

60% 

- 

50% 

- 

50% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

60% 

90% 

60% 

90% 

60% 

90% 

60% 

70% 

60% 

90% 

80% 

80% 

20% 

30% 

60% 

70% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TMC Bantwal 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

33% 

50% 

2 

1 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Kotekar TP, DK 

KARNATAKA 

Poornakal Y K 

Chief Officer, Town 

Panchayath, Kotekar - 575022 

0824-2466693 

Co.kotekar@gmail.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 

water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

38% 

55% 

65 

85 

20% 

35% 

45% 

43% 

2 

3 

80% 

85% 

80% 

80% 

10% 

15% 

60% 

70% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

100% 

100% 

- 

- 

- 

- 

UGD System not provided 

- 

- 

- 

- 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

10% 

30% 

60% 

65% 

5% 

35% 

50% 

60% 

40% 

42% 

60% 

75% 

- 

20% 

- 

20% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

Town Panchayth 

Kotekar D K District 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

20% 

25% 

0 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Mangaluru City 
Corporation 

KARNATAKA 

Shri.Mohammed Nazeer 

O/O Mangaluru City 
Corporation, 

Lalbaug, M.G.Road 
Mangaluru, Pi n:575003 

0824-2220310 

Commissioner.mcc(5)gmail.com 


Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply of 
water 

Extent of metering 
of water 

connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply services 

Efficiency in collection 
of water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

2016-17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

80% 

85% 

135 

135 

94% 

95% 

34% 

32% 

18hrs 

20hrs 

98% 

99% 

80% 

80% 

100% 

100% 

92% 

94% 

Sewage Management | 

Sewerage and Sanitation) 


Coverage of toilets 

Coverage of sewage 
network services 

Collection 
efficiency of the 
sewage network 

Adequacy of sewage 
treatment capacity 

Quality of sewage 

treatment 

Extent of reuse and 
recycling of treated 
sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in collection 
of sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

99.8% 

100% 

70% 

72% 

50% 

65% 

93% 

96% 

95% 

100% 

50% 

75% 

79% 

80% 

83% 

85% 

84% 

85% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of segregation 
of municipal solid 
waste 

Extent of municipal 
solid waste 

recovered 

Extent of scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in collection 
of SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016-17) 

Targets 

(2017-18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

95% 

100% 

99% 

100% 

50% 

65% 

45% 

55% 

85% 

90% 

80% 

80% 

35% 

50% 

65% 

75% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Commissioner, 

Mangaluru City Corporation 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

57% 

58% 

0 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner/ 

Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

TMC 

Moodubidire 

KARNATAKA 

Sheena Naik B 

TMC Moodubidire, Near Govt 
Hospital, Moodubidire-574227 

08258 236236 

08258 238586 

co.moodbidri<5)smail.com 


Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Target 

s 

(2017 

-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Target 

s 

(2017- 

18) 

100% 

100% 

135 

135 

100% 

100% 

20% 

20% 

12 hours 

16 hours 

100% 

100% 

80% 

80% 

60% 

85% 

90% 

90% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Ta rget 

s 

(2017 

-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

90% 

100% 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal 
solid waste recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Ta rget 

s 

(2017 

-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

100 

100 

100 

100 

100 

100 

78 

80 

100 

100 

80 

80 

10 

15 

85 

90 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TMC Moodubidire 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

95% 

100% 

- 

- 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

MULKI TP 

KARNATAKA 

Indu M 

Town Panchayath Mulki 
Gandhi Maidan, Karnad 

Mulki - 574154 

0824-2290561 

Fax : 0824-2290891 

co.mulki @gmail.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply of 
water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017-18) 

Current 
(2016- 17) 

Targets 
(2017-18) 

Current 
(2016- 17) 

Targets 
(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

100% 

100% 

105 

110 

100% 

100% 

35% 

32% 

5 Hrs 

6 Hrs 

85% 

90% 

80% 

80% 

70 

75 

90% 

92% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of sewage 
network services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016-17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017-18) 

95% 

100% 

- 

- 

- 

UGD system not available 

- 

- 

- 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18 

Current 
(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016-17) 

Targets 
(2017- 18) 

95% 

100% 

95% 

100% 

70% 

100% 

45% 

35% 

70% 

90% 

80% 

80% 

85% 

87% 

85% 

90% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Chief Officer 

Mulki Town Panchayath 

Benchmarks 

100% 

0 


Current 
(2016-17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

90% 

92% 

2 

1 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMCKONNUR 

KARNATAKA 

Shri.S.M.Hiremath 

Town Municipal Council Konnur, 
Tq: Gokak 

Dist: Belagavi Pin code 591231 

08332-285501 

itstaff_ulb_konnur@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

[2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016— 

17) 

Targets 
(2017- 18) 

45 

47 

85 

90 

0 

0 

32 

28 

1.3 hrs 

1.30 

78 

85 

80 

85 

40 

45 

65 

75 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017— 

18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016— 

17) 

Targets 

(2017-18) 

75 

80 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 

waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2015-16) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

42 

60 

72 

80 

28 

35 

18 

20 

0 

20 

72 

80 

20 

25 

50 

65 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Chief Officer 

TMC Konnur 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

70 

80 

0 

0 




o 
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rk3j»rod, siro^r OL, .3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

PUTTUR CMC 

KARNATAKA 

Roopa T Shetty 

City Municipal Council, Court 
Road, Puttur D.K 574201 

08251230251 

co.puttur@gmail.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

99% 

100% 

120 

120 

100% 

100% 

20% 

18% 

10 

10 

100% 

100% 

80% 

80% 

85% 

90% 

90% 

90% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

90% 

100% 

UGD Not Available in Puttur CMC 

Solid Waste Management Indicators 


Household level 
coverage of solid 

waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

95% 

95% 

95% 

95% 

40% 

45% 

75% 

80% 

85% 

87% 

80% 

80% 

0 

5% 

75% 

80% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Municipal Commissioner 

CMC, Putturu 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

85% 

87% 

1 

1 
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Ssrarutf rbdasrod, OL, 3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner 
/ Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

SULLIA TP 

KARNATAKA 

CHANDRAKUMAR. A 

NAGARA PANCHAYATH SULLIA 

-574239 

08257-230071 

Co.sull ia@gmail.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

82% 

85% 

100 

105 

98% 

100% 

30% 

20% 

16 hrs 

18 hrs 

100% 

100% 

80% 

80% 

70% 

80% 

80% 

90% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

10% 

20% 

30% 

32% 

1% 

10% 

30% 

40% 

30% 

40% 

0% 

5% 

60% 

70% 

0% 

20% 

10% 

20% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- is; 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

45% 

60% 

70% 

80% 

10% 

50% 

10% 

35% 

0% 

20% 

80% 

80% 

0% 

25% 

10% 

30% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

Sullia Nagara Panchayath 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

65% 

75% 

0 

0 
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rfcdjjrod, siro^r OL, .3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Ullal CMC D.K 

KARNATAKA 

Vani V.AIva 

575020 

0824-2466226 

co.ullal@gmail.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
[2016— 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

40% 

45% 

75 

80 

80% 

90% 

48% 

45% 

3 hr 

4 hr 

100% 

100% 

80% 

80% 

35% 

40% 

80% 

82% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

100% 

100% 

UGD system under progress 


Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

95% 

97% 

95% 

97% 

40% 

45% 

5% 

15% 

95% 

95% 

80% 

80% 

45% 

50% 

80% 

85% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Municipal Commissioner 

Ullal CMC 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

48% 

52% 

0 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Vitla Tp, DK 

KARNATAKA 

LEENA BRITTO 

CHIEF OFFICER, TOWN 
PANCHAYATH, 

VITLA - 574243 

08255-239220 

COVITLAPP@GMAIL.COM 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

60% 

65% 

95 

LPCD 

95 

LPCD 

75% 

80% 

40% 

38% 

8 

8 

98% 

98% 

80% 

80% 

30% 

35% 

85% 

90% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

100% 

100% 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 


Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Ta rgets 
(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

;2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

85% 

90% 

90% 

95% 

85% 

90% 

40% 

50% 

20% 

30% 

80% 

80% 

30% 

35% 

75% 

80% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/flooding 

Chief officer 

Town panchayath 

Vitla DK 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

60% 

65% 

0 

0 





o 
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rfcdjjrod, OL, .3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 2017-18 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner 
/ Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos 

Email id 

GADAG- 

BETAGERI, CMC 

KARNATAKA 

Mr. Mansoor AM 

Municipal Commissioner 

Near Gandhi circle. Station 
Road, Gadag 

Ph: 08372-259932 

Fax: 08372-274332 

itstaff.ulb.gadag@gmail.com 


Water Supply Indicators 


Coverage of 
water supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery i n 
water supply 
services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

85% 

100% 

90 

135 

30% 

100% 

25% 

20% 

2.0hrs/ 

days 

24 

hours 

90% 

100% 

75% 

85% 

40% 

60% 

60% 

80% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

70% 

90% 

50% 

70% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal 
solid waste 

recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

95% 

100% 

90% 

95% 

25% 

30% 

30% 

35% 

60% 

65% 

75% 

80% 

30% 

40% 

30% 

55% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Municipal Commissioner 

CMC Gadag Betageri 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Ta rgets 
(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

72% 

75% 

2% 

1% 


PROJECT DIRECTOR DUDC GADAG 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC 

Gajendragad 

KARNATAKA 

Smt. Hanumanthamma 

TMC Gajendragad, Near 
Boomareddy College. Road, 

Pin- 582114 

08381-262222 

FAX: 08381-263552 

tmc.gjd(S)gmail.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

70 

85 

65 

75 

0 

0 

30 

28 

2hr 

3hr 

90 

100 

60 

80 

50 

70 

50 

80 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Ta rgets 
(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

80 

100 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Ta rgets 
(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-1)7 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

50 

75 

80 

90 

50 

70 

40 

45 

10 

40 

70 

72 

35% 

40% 

70% 

72% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TMC, Gajendragad 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

50 

60 

3 

2 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the city/ULB 

State 

Name of the Municipal Commissioner / Chief 
Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

TMC Laxmeshwar 

KARNATAKA 

Mr. B.R. Shidenur. 

Town Municipal CouncM,Laxmeshwar-582116 

08487-272916 

ltstaff_ulb_laxmeshwar@yahoo.co.in 

Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply of 

water 

Extent of 
metering of 

water 

connections 

Extent of non 

revenue water 

Continuity of water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in water 
supply services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmar 

ks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Curre 

nt 

(201 

6- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

65% 

75% 

801 pcd 

1001 pcd 

0 

0 

40% 

38% 

2 Hour 

3 hours 

90% 

95% 

75% 

80% 

41% 

45% 

80% 

85% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of sewage 
network services 

Collection 
efficiency of the 
sewage network 

Adequacy of sewage 
treatment capacity 

Quality of sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost recovery 
in sewage management 

Efficiency in 
collection of sewage 
charges 

Benchmar 

ks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Curre 

nt 

(201 

6- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

65% 

80% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste management 
services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal solid 
waste recovered 

Extent of scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost recovery 
in SWM services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017-18) 

Curre 

nt 

(201 

6- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

88% 

92% 

82% 

88% 

12% 

22% 

18% 

25% 

25% 

28% 

70% 

75% 

15% 

17% 

60% 

65% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TMC Laxmeshwar 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

60% 

75% 

3 

2 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the city/ULB 

State 

Name of the Municipal Commissioner / Chief 

Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

TP Mulgund 

KARNATAKA 

Mr.Shivaputrappa D. Agadi 

Near Bus Stand, Mulgund-582117 

08372-280128 

ltstaff_ulb_mulgund@yahoo.co.in 

Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply of 
water 

Extent of 
metering of 

water 

connections 

Extent of non 

revenue water 

Continuity of water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in water 
supply services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmar 

ks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Curre 

nt 

(201 

6- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

92% 

95% 

80lpcd 

1001 pcd 

0 

0 

39% 

36% 

1 Hour 

2 hours 

83% 

90% 

83% 

85% 

30% 

32% 

92% 

96% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of sewage 
network services 

Collection 
efficiency of the 
sewage network 

Adequacy of sewage 
treatment capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost recovery 
in sewage management 

Efficiency in 
collection of sewage 
charges 

Benchmar 

ks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Curre 

nt 

(201 

6- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

80% 

90% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste management 
services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal solid 
waste recovered 

Extent of scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost recovery 
in SWM services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017-18) 

Curre 

nt 

(201 

6- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

87% 

95% 

89% 

95% 

27% 

37% 

10% 

20% 

20% 

35% 

83% 

100% 

10% 

12% 

54% 

60% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TP Mulgunda 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

50% 

60% 

5 

3 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of 

the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

TMC 

MUNDARGI 

KARNATAKA 

Sri M A Noorulla Khan 

Chief-Officer TMC Mundargi 

TOWN Municipal Council Mundargi 
.Taluka Hospital OppTMC Road 
Mundargi 

08371/262638/262232 

ltstaff_ulb_mundargi(5)yahoo.co.in/co.tmcm 

undargi@gmail.com 

Water Supply Indicators 


Coverage of 
water supply 
Connections 

Per capita supply of 
water 

Extent of metering 
of water 

connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply services 

Efficiency in collection of 
water supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

75% 

80% 

100 

Ipcd 

105 

Ipcd 

0 

0 

25% 

20% 

1.5 hrs 

2 hrs 

90% 

95% 

80% 

80% 

35% 

45% 

85% 

85% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of sewage 
network services 

Collection 
efficiency of the 
sewage network 

Adequacy of sewage 
treatment capacity 

Quality of sewage 

treatment 

Extent of reuse and 
recycling of treated 
sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

80% 

85% 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of segregation 
of municipal solid 
waste 

Extent of municipal 
solid waste 
recovered 

Extent of scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

90% 

95% 

90% 

90% 

60% 

65% 

40% 

45% 

45% 

50% 

75% 

75% 

0 

5% 

- 

10 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Chief-Officer 

TMC Mundargi 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

40% 

50% 

0% 

0% 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 2017-18 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner/ 

Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

TMC Naragund 

KARNATAKA 

N.S. Pendse 

TMC NARAGUND, DIST GADAG 

PIN :582207 

08377-244227 

08377-244226(FAX) 

itstaff ulb narasund@vahoo.co.in 


Water Supply Indicators 


Coverage of 
water supply 
Connections 

Per capita 
supply of water 

Extent of 
metering of 

water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of 
water supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery 
in water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmark 

s 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017-18 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 18) 

58% 

75% 

70 

100 

0 

50% 

20% 

18% 

l/2hr. 

lhr. 

90% 

95% 

95% 

100% 

60% 

65% 

50% 

70% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage 

network 

services 

Collection 
efficiency of 
the sewage 
network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 

management 

Efficiency in 
collection of 
sewage charges 

Benchmark 

s 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Ta rge 

ts 

(2017- 

18) 

Curre 

nt 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Curre 

nt 

(2016- 

17) 

Targe 

ts 

(2017- 

18) 

Curren 

t 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Curre 

nt 

(2016- 

17) 

Ta rge 

ts 

(2017- 

18) 

Curren 

t 

(2016- 

17) 

Ta rge 

ts 

(2017- 

18) 

Curre 

nt 

(2016- 

17) 

Target 

s 

(2017- 

18) 

Curren 

t 

(2016- 

17) 

Ta rge 

ts 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

50% 

100% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household 
level coverage 
of solid waste 

management 

services 

Efficiency of 
collection of 
municipal solid 

waste 

Extent of 
segregation of 
municipal solid 

waste 

Extent of 
municipal solid 
waste 

recovered 

Extent of 
scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
SWM services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targe 

ts 

(2017- 

18) 

Curre 

nt 

(2016- 

17) 

Targe 

ts 

(2017- 

18) 

Curren 

t 

(2016- 

17) 

Target 

s 

(2017- 

18) 

Curre 

nt 

(2016- 

17) 

Ta rge 

ts 

(2017- 

18) 

Curre 

nt 

(2016- 

17) 

Targe 

ts 

(2017- 

18) 

Curre 

nt 

(2016- 

17) 

Target 

s 

(2017- 

18) 

Curren 

t 

(2016- 

17) 

Targe 

ts 

(2017- 

18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 18 

98% 

100% 

96% 

100% 

20% 

25% 

10% 

15% 

20% 

30% 

68% 

75% 

5.50% 

20% 

40% 

70% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

Tmc Naragund 

Benchmarks 

100% 

0 


Current(2016— 17) 

Targets (2017- 18) 

Current (2016-17) 

Targets (2017- 18) 

80% 

85% 

1 

0 


PROJECT DIRECTOR, DUDCGADAG 
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oss^aJ^, rbdasrod, siro^r OL, .3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 2017-18 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner/ 

Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

TMC Naragund 

KARNATAKA 

N.S. Pendse 

TMC NARAGUND, DIST GADAG 

PIN :582207 

08377-244227 

08377-244226(FAX) 

itstaff ulb naragund<5>vahoo.co.in 


Water Supply Indicators 


Coverage of 
water supply 
Connections 

Per capita 
supply of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of 
water supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery 
in water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmark 

s 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017-18 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 18) 

58% 

75% 

70 

100 

0 

50% 

20% 

18% 

l/2hr. 

lhr. 

90% 

95% 

95% 

100% 

60% 

65% 

50% 

70% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage 

network 

services 

Collection 
efficiency of 
the sewage 
network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 

management 

Efficiency in 
collection of 
sewage charges 

Benchmark 

s 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Ta rge 

ts 

(2017- 

18) 

Curre 

nt 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Curre 

nt 

(2016- 

17) 

Targe 

ts 

(2017- 

18) 

Curren 

t 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Curre 

nt 

(2016- 

17) 

Ta rge 
ts 

(2017- 

18) 

Curren 

t 

(2016- 

17) 

Ta rge 
ts 

(2017- 

18) 

Curre 

nt 

(2016- 

17) 

Target 

s 

(2017- 

18) 

Curren 

t 

(2016- 

17) 

Ta rge 

ts 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

50% 

100% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household 
level coverage 
of solid waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste 

recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
SWM services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targe 

ts 

(2017- 

18) 

Curre 

nt 

(2016- 

17) 

Targe 

ts 

(2017- 

18) 

Curren 

t 

(2016- 

17) 

Target 

s 

(2017- 

18) 

Curre 

nt 

(2016- 

17) 

Ta rge 

ts 

(2017- 

18) 

Curre 

nt 

(2016- 

17) 

Targe 

ts 

(2017- 

18) 

Curre 

nt 

(2016- 

17) 

Target 

s 

(2017- 

18) 

Curren 

t 

(2016- 

17) 

Ta rge 

ts 

(2017- 

18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 18 

98% 

100% 

96% 

100% 

20% 

25% 

10% 

15% 

20% 

30% 

68% 

75% 

5.50% 

20% 

40% 

70% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

Tmc Naragund 

Benchmarks 

100% 

0 


Current(2016— 17) 

Targets (2017- 18) 

Current (2016-17) 

Targets (2017- 18) 

80% 

85% 

1 

0 


PROJECT DIRECTOR, DUDC GADAG 
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rbdasrod, OL, 300L 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 2017-18 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TP Naregal 

KARNATAKA 

Shri Shankar S Hullammanavar 

TP NAREGAI, DIST GADAG 

PIN : 582119 

08381-268228 

tDcnaregal(S)vahoo.in 

Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

50% 

75% 

50 

100 

0 

50% 

15% 

10% 

0.50 

0.60 

90% 

95% 

90% 

95% 

42% 

60% 

85% 

95% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 
management 

Efficiency in 
collection of sewage 
charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

50% 

100% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2015-16) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

95% 

100% 

98% 

100% 

50% 

75% 

20% 

50% 

15% 

25% 

95% 

100% 

3.5% 


- 

- 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TP Naregal 

Benchmarks 

100% 

0 


Current(2016- 17) 

Targets (2017-18) 

Current (2016-17) 

Targets (2017-18) 

50% 

90% 

1 

0 


PROJECT DIRECTOR, DUDC GADAG 
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oss^aJ^, rbdasrod, siro^r OL, 300Z. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 2017-18 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMCRON 

KARNATAKA 

R.D.Bagalkoti 

TMC RON, DISTGADAG PIN : 

582209 

08381-267060 

08381-267060(FAX) 

itstaff ulb ron@vahoo.in 

Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

60% 

100% 

70 

100 

0 

80% 

20% 

30% 

0.5 

0.75 

90% 

95% 

95% 

100% 

50% 

65% 

50% 

100% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 

management 

Efficiency in 
collection of sewage 
charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

50% 

100% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

95% 

100% 

91% 

100% 

60% 

80% 

23% 

50% 

23% 

30% 

91% 

100% 

6.00% 

20% 

40% 

100% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TMC RON 

Benchmarks 

100% 

0 


Current(2016- 17) 

Targets (2017- 18) 

Current (2016- 17) 

Targets (2017-18) 

80% 

100% 

1 

0 
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fosrwtf Os)SSj3d^,, rfcdisrod, OL, .3002. 


14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

SHIRAHATTI 

TP 

KARNATAKA 

Smt. Shobha Bellikoppa 

TP Shirahatti, Pin 582120 

Phone: 08487242114 

itstaff_ulb_shirahatti@yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
[2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

95 

96 

135 

135 

0 

20 

30 

28 

1.5hr 

2hr 

92 

93 

90 

91 

50 

55 

80 

82 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

50 

60 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

82 

85 

85 

86 

20 

21 

40 

41 

40 

41 

70 

71 

15 

16 

60 

61 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

Pattan Panchayat ,Shirahatti 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

70 

65 

5 

2 




o 
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iSdFtei USt^Si^, 7b&Z3s>ti, tiZd&r OL, 300Z. 


14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TP ALU R 

KARNATAKA 

Chief officer 

Town panchayath alur 

573213 

08170-218246 

E Mail id:: Townpanchayath.alur@gmail.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

85 

90 

100 

110 

- 

- 

30 

28 

1 

2 

100 

100 

85 

98 

40 

50 

80 

85 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

90 

100 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

80 

80 

- 

- 

- 


Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

90 

95 

90 

95 

20 

25 

10 

15 

10 

20 

80 

90 

70 

75 

70 

75 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief officer 

Town panchayath alur 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

65 

75 

2 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

ARSIKERE CMC 

KARNATA 

KA 

C.R. Parameshwarappa 

B.H. ROAD ARSIKERE 573103 

08174-232201 08174- 

233274 

Itstaff ulb arasikere@vahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

100 

100 

100 

135 

75 

100 

30 

28 

18 

24 

100 

100 

70 

80 

40 

50 

60 

65 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

70 

100 

NEW SCHEME UGD WORK IS UNDER PROGRESS WORK IS GOING ON BY KUWSDB 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

95 

95 

85 

90 

50 

55 

50 

60 

80 

85 

65 

75 

30 

35 

70 

75 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

(C.R. Parameshwarappa) 
Municipal Commissioner 
Arsikere CMC 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

65 

75 

0 

0 































































































£s)rt o 


^>55r 


rfcdjjrod, OL, 3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner/ 

Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

TP, Arakalgud 

KARNATAKA 

Sri. Sureshbabu 

Pete main road, Arakalgud-573102 

08175-220350 

townpanchayath.arkalagud6 

2@gmail.com 

Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

[2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 
18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

100% 

100% 

135 

135 

- 

40% 

20% 

18% 

2.30 hr 

24 hours/7 
days 

100% 

100% 

80% 

80% 

40% 

50% 

85% 

90% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery i n 
sewage 

management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

80% 

85% 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

96% 

100% 

95% 

95% 

30% 

35% 

30% 

35% 

35% 

40% 

75% 

80% 

30% 

35% 

70% 

75% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer, 

Town Panchayath, Arakalgud. 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

85% 

86% 

0 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC, Belur 

KARNATAKA 

B C Basavaraju 

Town Municipal Council, 
Near KSRTC Bustand, 

Belur 573115 

08177 222221 

08177 222164 

townmunicipal.belur@gmail.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply of 
water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

85% 

90% 

125 

135 

25% 

60% 

35% 

32% 

4hr 

4hr 

100% 

100% 

80% 

80% 

30% 

40% 

90% 

90% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

95% 

100% 

80% 

90% 

95% 

96% 

90% 

90% 

100% 

100% 

15% 

20% 

80% 

80% 

95% 

96% 

90% 

90% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste management 
services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

100% 

100% 

100% 

100% 

30% 

40% 

80% 

80% 

100% 

100% 

80% 

80% 

25% 

30% 

90% 

90% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/flooding 

Chief Officer, 

TMC, Belur. 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

80% 

85% 

0 

0 



o 
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rfcdjjrod, OL, 3002. 


14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner 
/ Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC 

Channarayapatna 

KARNATAKA 

C S Basavaraju 

Chief Officer, 

TMC Channarayapatna 

B.M Road, Near Old Bus stand. PIN 
Co:-573116 

08176-255411 

ltstaff_ulb_channarayapatna@yahoo. 

co.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in collection of 
water supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

75% 

80% 

135 

135 

25% 

25% 

30% 

28% 

2 hr 

2 hr 

100% 

100% 

80% 

80% 

50% 

60% 

90 

90 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17] 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

95% 

100% 

95% 

96% 

95% 

96% 

40% 

50% 

40% 

50% 

20% 

20% 

80% 

80% 

20% 

25% 

60% 

65% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

90% 

95% 

80% 

90% 

30% 

35% 

30% 

35% 

50% 

70% 

60% 

80% 

25% 

25% 

65% 

65% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

Channarayapatna , TMC 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

60% 

65% 

0 

0 
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n 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

City/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Hassan CMC 

KARNATAKA 

NAGABHUSHAN 

N R Circle B M Road Hassan 

08172-268276 

Commn_hassan@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery i n 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Ta rgets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Ta rgets 
(2017- 18) 

Current 

(2016-17) 

Ta rgets 
(2017- 18) 

Current 
[2016— 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

92 

93 

82 

88 

0 

0 

30 

28 

2.25 

2.5 

100 

100 

85 

87 

52 

55 

85 

87 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

98 

100 

96 

98 

75 

82 

93 

94 

96 

97 

6 

8 

85 

90 

5 

10 

0 

15 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

100 

100 

80 

83 

23 

26 

0 

2 

10 

15 

80 

85 

30 

40 

50 

50 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Municipal Commissioner 

CMC Hassan 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Ta rgets 
(2017-18) 

83 

85 

0 

0 
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.3L9i 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner 
/ Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC, 

Holenarasipura 

KARNATAKA 

Chief Officer 

TMC, Holenarasipura, 
Opposite to Gandhi Circle, 
Holenarasipura-573211 

08175-273229 

ltstaff_ulb_holenarsipur(5)yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in collection of 
water supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

92% 

95% 

96 

100 

0% 

0% 

25% 

23% 

6hrs 

6hrs 

95% 

100% 

73% 

80% 

40% 

45% 

45% 

55% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

88% 

100% 

82% 

85% 

76% 

80% 

55% 

60% 

65% 

70% 

8% 

12% 

65% 

70% 

72% 

80% 

70% 

80% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

90% 

95% 

80% 

90% 

60% 

70% 

60% 

80% 

50% 

100% 

60% 

80% 

92% 

100% 

80% 

90% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/flooding 

Chief Officer 

Holenarasipura, TMC 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

70% 

80% 

0 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC 

Sakleshpura 

KARNATAK 

A 

S.S. Manjunatha. 

Town Municipal Council, 
Sakaleshpura- 573134 

08173-244042 

08173-249001 

ltstaff_ulb_sakleshpur@yahoo.com 

Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

[2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

75% 

80% 

135 

LPCD 

135 

LPCD 

- 

25% 

35% 

32% 

2hr 

2.30hr 

80% 

90% 

70% 

80% 

50% 

70% 

70% 

80% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

80% 

90% 

- 

- 

-- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

85% 

90% 

95% 

95% 

30% 

35% 

30% 

35% 

30% 

50% 

90% 

95% 

30% 

50% 

75% 

80% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

Town Municipal Council 
Sakaleshpura 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

60% 

70% 

2 

0 




o 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

ULB 

State 

Name of the Municipal Commissioner 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

CMC Haveri 

KARNATAKA 

Shanakarappa G S 

M.M.Circle 

Haveri-581110 

08375-232444 

itstaff_ulb_haveri@yahoo.com 


Water Supply Indicators 



Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
[2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

73% 

78% 

100 

LPCD 

110 

LPCD 

15% 

25% 

17% 

12% 

1 

HOURS 

1 

HOU RS 

85% 

90% 

80% 

75% 

40% 

50% 

55% 

75% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

70% 

75% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

77% 

80% 

92% 

93% 

40% 

45% 

5% 

10% 

20% 

40% 

80% 

80% 

25% 

28% 

20% 

25% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/flooding 

Municipal Commissioner 

City Municipal Council Haveri 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

72% 

75% 

0 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format for the Year 2017-18 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

CMC, 

Ranebennur 

KARNATAKA 

Dr. Mahantesh , N 

Station Road, 

Ranebennur-581115 

08373-26644 

Comm_ranibennur(5)yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

[2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

75% 

80% 

106 

106 

0 

0 

23 

20 

2hrs 

2hrs 

96% 

97% 

78% 

80% 

70% 

75% 

61% 

80 

% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

75% 

80% 

95% 

98% 

20% 

30% 

0 

30% 

0 

0 

0 

0 

75% 

80% 

0 

0 

40% 

50% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

96% 

98% 

92% 

95% 

40% 

45% 

40% 

45% 

50% 

60% 

75% 

80% 

15% 

30% 

68% 

75% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Municipal Commissioner, 
CMC,Ranebennur 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

80% 

85% 

1 

0 
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oss^aJ^, rfcdjjrod, OL, 300L 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 
Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Guttal TP 

KARNATAKA 

Shri Dharanendra kumar D.N 

Guttal TP, Haveri Tq, Haveri 

Dist. 

08375-224227 

itstaff_ulb_guttal @ahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

85% 

100% 

80% 

90% 

0 

5% 

35% 

30% 

Twice 
in day 

3 

hours 

Twice 
in day 

4 

hours 

100% 

100% 

90% 

100% 

25% 

30% 

35% 

75% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

73% 

85% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

0 

15% 

0 

20% 

0 

10% 

0 

5% 

0 

5% 

50% 

65% 

0 

0 

0 

0 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief officer 

TP Guttal 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

20% 

35% 

4 

2 
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o 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner/ 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Bankapur 

KARNATAKA 

H. A Kumar 

Bazaar Road pin code 581202 

08378-254231 

ltstaff_ulb_bankapur(5)yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

75% 

77% 

70% 

85% 

0 

0 

15% 

10% 

lhrs 

1.15hrs 

80% 

90% 

76% 

70% 

90% 

90% 

85% 

85% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of sewage 
charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

80% 

85% 

0 

0% 

0 

0 

0 

0% 

0 

0% 

0 

0% 

0 

0% 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Ta rgets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Curren 

t 

(2016- 

17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

45% 

50% 

70% 

75% 

0% 

10% 

10% 

20% 

0% 

10% 

60% 

62% 

20% 

20% 

10% 

30% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief officer 

TMC Bankapur 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

70% 

75% 

0 

0 




o 


3h.F 


rfcdjjrod, siro^r OL, .3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / Chief 

Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

TMC Byadgi 

KARNATAKA 

B.A. Nagalapur, Chief Officer 

Haunsabhavi Road, Byadgi 

08375-226444 

ltstaff_ulb_byadgi(5)yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply of 
water 

Extent of metering 
of water connections 

Extent of non revenue 

water 

Continuity of water supply 

Quality of water 
supplied 

Efficiency in redressal 
of customer 
complaints 

Cost recovery in water 
supply services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 
(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

88% 

90% 

85 

115 

0 

0 

30% 

28% 

1.15 Hour 
(Alternative 
days) 

1.20 Hour 
(Alternative 
days) 

97% 

97% 

75% 

78% 

28% 

35% 

87% 

89% 

Sewage Management | 

[Sewerage and Sanitation) 


Coverage of toilets 

Coverage of sewage 
network services 

Collection efficiency of 
the sewage network 

Adequacy of sewage 
treatment capacity 

Quality of sewage treatment 

Extent of reuse and 
recycling of treated 
sewage 

Efficiency in redressal of 
customer complaints 

Extent of cost recovery in 
sewage management 

Efficiency in collection 
of sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017-18) 

Current 
(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

92% 

94% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid waste 
management services 

Efficiency of collection 
of municipal solid 
waste 

Extent of segregation of 
municipal solid waste 

Extent of municipal solid waste 
recovered 

Extent of scientific 
disposal of municipal 
solid waste 

Efficiency in redressal of 
customer complaints 

Extent of cost recovery in 
SWM services 

Efficiency in collection 
of SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

92% 

95% 

92% 

94% 

65% 

70% 

0 

5% 

5 

0 

75% 

78% 

0 

10% 

30% 

55% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/flooding 

Chief Officer 

TMC Byadgi 

Benchmarks 

100% 

0 


Current 
(2016-17) 

Targets 

(2017-18) 

Current 
(2016-17) 

Targets 
(2017-18) 

87% 

90% 

2 

1 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Hanagal 

KARNATAKA 

H.N Bhajakkanavar 

Hanagal old bustand-581104 

08379-262274 

ltstaff_ulb_hangal(5)yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

[2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

90% 

95% 

100% 

120% 

0 

0 

25% 

20% 

2hrs 

3hrs 

100% 

100% 

75% 

80% 

30% 

35% 

85% 

90% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of sewage 
charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

80% 

100% 

0 

0% 

0 

0 

0 

0% 

0 

0% 

0 

0% 

0 

50% 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

75% 

90% 

75% 

90% 

70% 

90% 

75% 

76% 

68% 

70% 

75% 

70% 

35% 

40% 

85% 

88% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/flooding 

Chief officer 

TMC Hangal 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

86% 

90% 

01 

0 




o 


32.0 


rfc&jrod, siro^r OL, 3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Savanur 

KARNATAKA 

R. G Bhovi 

Rashidabagh Road, Savanur - 

581118 

08378-241623 

ltstaff_ulb_savanur(5)yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

90% 

92% 

90 

90 

0 

0 

10% 

10% 

lhrs 

lhrs 

90% 

95% 

80% 

99% 

40% 

60% 

90% 

98% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of sewage 
charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Ta rgets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

60% 

70% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Curren 

t 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

100% 

100% 

95% 

96.50 

% 

80% 

80% 

96% 

96% 

50% 

88% 

80% 

100% 

25% 

50% 

90% 

90% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief officer 

TMC Savanur 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

75% 

76% 

0 

0 
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o 


0s)SSj3d^,, rfcdisrod, OL, .3002. 


14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal 
Commissioner / Chief Executive 

Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

TMC Shiggaon 

KARNATAKA 

S H Naikar 

TMC Shiggaon ,savanur road shiggaon,Dist 

Haveri PIN No-581205 

0878-255250/255115 

ltstaff_ulb_shiggaon(5)yahoo.in 


Water Supply Indicators 


Coverage of 
water supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of 
water supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Target 

s 

(2017- 

18) 

Current 

(2016- 

17) 

Target 

s 

(2017- 

18) 

Curren 

t 

(2016- 

17) 

Target 

s 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Target 

s 

(2017- 

18) 

Curre 

nt 

(2016 

-17) 

Target 

s 

(2017- 

18) 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Target 

s 

(2017 

-18)) 

90% 

95% 

75% 

110% 

0% 

25% 

5% 

25% 

2 

2.5 

100% 

100% 

100% 

100% 

75% 

90% 

60% 

75% 

Sewage Management (Sewerage and Sanitation^ 

) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of 
the sewage 
network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 

treatment 

Extent of 
reuse and 
recycling of 
treated 

sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Target 

s 

(2017- 

18) 

Current 

(2016- 

17) 

Target 

s 

(2017- 

18) 

Curren 

t 

(2016- 

17) 

Target 

s 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Target 

s 

(2017- 

18) 

Curre 

nt 

(2016 

-17) 

Target 

s 

(2017- 

18) 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Target 

s 

(2017- 

18) 

30% 

50% 

0 

0 

0 

0 

0 

0 

0 

0 

0 


0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific 
disposal of 
municipal 
solid waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Target 

s 

(2017- 

18) 

Curren 

t 

(2016- 

17) 

Target 

s 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Target 

s 

(2017- 

18) 

Curre 

nt 

(2016 

-17) 

Target 

s 

(2017- 

18) 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Target 

s 

(2017- 

18) 

65% 

75% 

80% 

90% 

0% 

20% 

90% 

95% 

20% 

25% 

100% 

100% 

90% 

100% 

90% 

95% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Chief Officer 

TMC Shiggaon 

Benchmarks 

100% 

0 


Current (2016-17) 

Targets(2017— 18) 

Current(2016— 17) 

Targets(2017— 18) 

85% 

90% 

0 

0 
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Name of the 

city/ULB 

State 

Name of the Municipal 
Commissioner / Chief Executive 

Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Town Panchayat 

Hirekerur 

KARNATAKA 

R S Pawar 

Town Panchayat Hirekerur 

Choudi Circle Hirekerur 

Tq. Hirekerur Dist. Haveri Pin code-581111 

08376-282382 

itstaff_ulb_hirekerur@yahoo.com 


Water Supply Indicators 


Coverage of 
water supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

2016-17 

Targets 

2017- 

18 

Current 

2016-17 

Targets 

2017-18 

Current 

2016-17 

Targets 

2017- 

18 

Current 

2016-17 

Targets 

2017-18 

Current 

2016-17 

Targets 

2017- 

18 

Current 

2016- 

17 

Targets 

2017-18 

Current 

2016- 

17 

Targets 

2017-18 

Current 

2016-17 

Targets 

2017-18 

Current 

2016-17 

Targets 

2017- 

18 


95 

98 

120 

120 

0 

0 

15 

17 

2 

2 

100 

90 

75 

70 

30 

35 

88 

88 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

2016-17 

Targets 

2017- 

18 

Current 

2016-17 

Targets 

2017-18 

Current 

2016-17 

Targets 

2017- 

18 

Current 

2016-17 

Targets 

2017-18 

Current 

2016-17 

Targets 

2017- 

18 

Current 

2016- 

17 

Targets 

2017-18 

Current 

2016- 

17 

Targets 

2017-18 

Current 

2016-17 

Targets 

2017-18 

Current 

2016-17 

Targets 

2017- 

18 


85 

85 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

2016-17 

Targets 

2017-18 

Current 

2016-17 

Targets 

2017- 

18 

Current 

2016-17 

Targets 

2017-18 

Current 

2016-17 

Targets 

2017- 

18 

Current 

2016- 

17 

Targets 

2017-18 

Current 

2016- 

17 

Targets 

2017-18 

Current 

2016-17 

Targets 

2017-18 

Current 

2016-17 

Targets 

2017- 

18 

85 

88 

85 

85 

60 

65 

60 

65 

0 

0 

75 

65 

10 

15 

55 

65 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

Town Panchayat Hirekerur 

Benchmarks 

100% 

0 


Current 2016-17 

Target 2017-18 

Current 2016-17 

Targets 2017-18 

60 

65 

0 

0 
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Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

CC Kalaburagi 

KARNATAKA 

Sri P. Sunil Kumar, ias 

Near Jagat Circle, Kalaburagi- 

585101 

08472-278675 

ltstaff_ulb_gulbarga@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
[2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

70% 

73% 

110 

110 

10% 

10% 

23% 

21% 

2Hrs 

2Hrs 

100% 

100% 

80% 

80% 

42.5% 

55% 

75% 

75% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

85% 

100% 

50% 

60% 

50% 

55% 

35% 

50% 

80% 

90% 

0% 

8% 

80% 

80% 

12% 

15% 

50% 

50% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

95.96 

% 

98% 

95.47 

% 

98% 

35% 

40% 

35% 

40% 

95.47 

% 

98% 

98.84 

% 

99% 

2.39% 

3.5% 

43.88 

% 

50% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Commissioner 

City Corporation, Kalaburagi 
(Gulbarga) 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

70% 

72% 

1 

1 
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Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

CMC Shahabad 

KARNATAKA 

Smt Saroja Patil 

City Municipal Counicl 

Shahabad-585228 

08474-204489 

ltstaff_ulb_shahabad@yahoo.com 

Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery i n 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

40% 

50% 

115 

135 

0 

85% 

35% 

20% 

2 hrs 

2 hrs 

70% 

90% 

80% 

90% 

50% 

60% 

45% 

60% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

35% 

60% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

40% 

50% 

75% 

80% 

25% 

35% 

10% 

15% 

15% 

20% 

70% 

80% 

10% 

15% 

65% 

70% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Municipal Commissioner 

CMC Shahabad 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

65% 

75% 

0 

0 
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Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC Afzalpur 

KARNATAKA 

ASHOK C BILGUNDI 

Near MGPS School Afzalpur 

585301 

08470-282046 

ltstaff_ulb_afzalpur@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

60% 

65% 

92 

95 

0% 

0% 

30% 

20% 

2 Hrs 

2 Hrs 

90% 

95% 

75% 

80% 

35% 

45% 

50% 

65% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

65% 

75% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017- 18) 

Current 
[2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

60% 

70% 

80% 

90% 

30% 

35% 

20% 

25% 

50% 

55% 

70 & 

75% 

6% 

7% 

50% 

60% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

CHIEF OFFICER 

TMC AFZALPUR 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

75% 

80% 

0 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format-2016-17 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner/ 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC Aland 

KARNATAKA 

Chandrakath Patil 

Near Tahashilad office, Aland 

08477-202440 

Itstaff_ulb_aland@ymail.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

[2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

55% 

65% 

95 

100 

0 % 

0% 

30% 

28% 

1 Hrs 

1-1/2 

Hrs 

90% 

95% 

70% 

75% 

35% 

50% 

40% 

50% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

65% 

75% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

70% 

80% 

60% 

75% 

15% 

25% 

10% 

20% 

10% 

15% 

70% 

75% 

15% 

20% 

65% 

70% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TMC Aland 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

60% 

75% 

0 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC Chincholi 

KARNATAKA 

Manojkumar. Gurikar 

Gadi Area Chincholi Pin Code: 

585-307 

084-75273058 

ltstaff_ulb_chincholi(5)yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

65% 

80% 

100% 

110% 

0% 

0 % 

30% 

28% 

2Hrs 

2Hrs 

70% 

80% 

90% 

95% 

33% 

35% 

70% 

75% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

30% 

60% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

[2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

85% 

90% 

80% 

85% 

20% 

25% 

10% 

15% 

40% 

65% 

70% 

75% 

2% 

10% 

40% 

75% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief officer 

TMC Chincholi 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

50% 

60% 

1 

1 
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14 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC 

CHITTAPUR 

KARNATAKA 

HANAMANTAGOUDA M GOUDAR 

Chief Officer 

TOWN MUNICIPAL COUNCIL, 

RAILWAY STATION MAIN 

ROAD, CHITTAPUR-585211 

08474-236142 

cotmcchittapur@gmail.com 

itstaff_ulb_chittapur@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

55% 

60% 

90% 

100% 

0% 

0% 

30% 

20% 

1 Hrs 

lHrs 

80% 

85% 

80% 

80% 

30% 

40% 

60% 

85% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of sewage 
charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

50% 

80% 

Work is under progress 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

[2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

65% 

80% 

65% 

80% 

20% 

25% 

10% 

15% 

35% 

50% 

80% 

80% 

5% 

10% 

80% 

82% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TMC Chittapur 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

60% 

70% 

2 

1 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

TMC Jewargi 

KARNATAKA 

Basavaraj.M.Shivapuje 

B.B Road Jewargi-585310 

08442-236046 

cojewargi@gmail.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 


01 

02 

03 

04 

05 

06 

07 

08 

09 

Benchmarks 

100% 

135Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017—18 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

[2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

52% 

54% 

121 

128 

0% 

0 % 

20% 

20% 

lHrs 

1-1/2 

Hrs 

92% 

95% 

90% 

95% 

30% 

40% 

85% 

90% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 


10 

11 

12 

13 

14 

15 

16 

17 

18 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

35% 

50% 

Work under progress 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 


19 

20 

21 

22 

23 

24 

25 

26 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18 

Current 
(2016- 17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

70% 

80% 

75% 

80% 

20% 

40% 

8% 

10% 

25% 

30% 

90% 

95% 

8% 

8% 

80% 

85% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 



27 

28 

Chief Officer 

TMC Jewargi 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 
(2017-18) 

60% 

65% 

0 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC Sedam 

KARNATAKA 

Sri Sharanayya Swamy 

Near Railway Station beside 
AC office, Sedam-585222 

08441-276932 

Itstaff ulb sedam<S>vahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

[2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

80% 

85% 

100 

100 

0% 

0% 

30% 

20% 

2 Hrs 

2 Hrs 

90% 

95% 

75% 

80% 

20% 

37% 

65% 

75% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

45% 

65% 

Work Under Progress 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

[2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

65% 

75% 

65% 

75% 

5% 

10% 

10% 

15% 

70% 

80% 

75% 

80% 

20% 

35% 

25% 

40% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TMC Sedam 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

50% 

64% 

0 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format-2016-17 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC WADI 

KARNATAKA 

SHANKAR D.KALE CHIEF OFFICER 

Near Railway Station Wadi- 

585225 

08476-202035 

ltstaff_ulb_wadi@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

48% 

55% 

90 

95 

0% 

0% 

35% 

32% 

lHrs 

1-1/2 

Hrs 

90% 

95% 

70% 

75% 

45% 

50% 

80% 

85% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

65% 

75% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

70% 

85% 

90% 

95% 

25% 

35% 

10% 

15% 

30% 

35% 

75% 

78% 

15% 

20% 

75% 

85% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief officer 

TMC Wadi 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

70% 

75% 

0 

0 
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13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Chief Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Town Panchayath 
Kushalnagar 

KARNATAKA 

Sridhar.A.M 

B.M.Road Kushalnagar,Kodagu District 

08276-271758 

itstaff_ulb_kushalnagar@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Ta rgets 
(2017- 
18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Target 

s 

(2017 

-18) 

90% 

100% 

100 

LPCD 

100 

LPCD 

70% 

85% 

15% 

10% 

02 

hOURS,ONCE 

IN TWO DAYS 

02 hOURS 

ONCE IN 

TWO DAYS 

100% 

100% 

80% 

90% 

50% 

70% 

80% 

90% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Ta rgets 
(2017- 
18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Target 

s 

(2017- 

18) 

* Providing UGD System to Kushalnagar town is under progress. 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal 
solid waste recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Ta rgets 
(2017- 
18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Target 

s 

(2017- 

18) 

100% 

100% 

80% 

100% 

40% 

70% 

30% 

60% 

40% 

60% 

10% 

70% 

40% 

60% 

40% 

60% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

Town Panchayath Kushalnagar 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016-17) 

Targets 
(2017- 18) 

40% 

60% 

0 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner/ 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

CMC, 

Madikeri. 

KARNATAKA 

Smt Shubha B 

City Municipal Council, GT 
road, Madikeri. 

08272-228323 

ltstaff_ulb_madikeril(5)yahoo.co 

m 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

86% 

89% 

135 

135 

0 

10% 

20% 

18% 

2 

3 

90% 

91% 

90% 

98% 

30% 

40% 

60% 

70% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

98% 

100% 

Under ground drainage is under progress 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

[2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

80% 

90% 

80% 

90% 

40% 

60% 

10% 

25% 

40% 

60% 

90% 

95% 

10% 

20% 

20% 

30% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Municipal Commissioner 
Madikeri 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

40% 

45% 

0 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the city/ULB 


Per capita supply of 
water 


135 Ipcd 


TP SOMWARPET | KARNATAKA 

Water Supply Indicators _ 

Coverage of water 
supply Connections 


Benchmarks 


Sewage Management (Sewerage and Sanitation) 

Coverage of toilets Coverage of 

sewage network 


Name of the Municipal Commissioner / Chief 

_ Executive Officer _ 

Sri P KNachappa 


Postal address with PIN code 


Town Panchayath, Sowmarpet-271236 


Phone & Fax nos. 


Extent of metering 
of water 
connections 


Extent of non 
revenue water 


Continuity of water supply 


Quality of water 
supplied 


08276-282037 

Efficiency in 
redressal of 
customer 
complaints 
80% 


ltstaff_ulb_somwarpet@yahoo.com 


Cost recovery in 
water supply 
services 


Efficiency in 
collection of water 
supply- related 

charges _ 

90% 


Targets 
(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 
(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

90% 

110 

135 

0% 

5% 

20% 

18% 

1 hour 

2 hr 

100% 

100% 

85% 

95% 

30% 

35% 

90% 

95% 


Collection Adequacy of 

efficiency of the sewage treatment 
sewage network capacity 


Quality of sewage treatment Extent of reuse and 
recycling of treated 


Efficiency in 
redressal of 
customer 


Benchmarks 


Current Targets Current Targets Current Targets Current Targets 

(2016- (2017-18) (2016- (2017- (2016- (2017- (2016- (2017- 


100 % 

Current Targets 

(2016-17) (2017-18) 


17) _ 

_ 100 % 101 

Solid Waste Management Indicators 


Benchmarks 


Storm Water Drainage Indicators 


Household level 
coverage of solid 
waste 

management 

services 

100 % 


Efficiency of 
collection of 
municipal solid 
waste 


17) | 18) | 

At present UGD 

Extent of 
segregation of 
municipal solid 
waste 


_ complaints 

20% _ 80% 

Current Targets Current Targets 

(2016- (2017- (2016- (2017- 

17) 18) 17) 18) 


Extent of cost 
recovery in 
sewage 
management 
100 % 


Efficiency in 
collection of 
sewage charges 


Facility is not provided. DPR in under preparation by KUWS & D board 


Extent of municipal solid Extent of scientific 
waste recovered disposal of 

municipal solid 


Efficiency in 
redressal of 
customer 
complaints 


Current Targets Current Targets 
(2016- (2017- (2016- (2017- 


Extent of cost Efficiency in 

recovery in SWM collection of SWM 
services charges 


Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 
(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

95% 

100% 

95% 

100% 

20% 

30% 

65% 

70% 

0% 

20% 

95% 

100% 

0% 

25% 

90% 

95% 



Coverage of storm water drainage network 

Incidence of water logging/ flooding 


Benchmarks 

100% 

0 



Current 

Targets 

Current 

Targets 



(2016-17) 

(2017-18) 

(2016-17) 

(2017-18) 

Chief officer 


40% 

60% 

NIL 

NIL 

Town Panchayath, Somwarpet 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 



Name of thecity/ULB 

State 

Name of the Municipal Commissioner / Chief 
Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

T P Virajpet 

KARNATAKA 

Shri Krishna Prasad 

Town Panchayath Virajpet-571218 

08274-257332 

ltstaff_ulb_virajpet@yahoo.com 

1 Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply of 
water 

Extent of metering 
of water 

connections 

Extent of non 

revenue water 

Continuity of water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in collection 
of water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

60% 

75% 

100 

135 

5% 

15% 

20% 

18% 

2 Hours 

4 Hours 

90% 

100% 

90% 

95% 

50% 

60% 

70% 

80% 

1 Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage treatment 

Extent of reuse and 
recycling of treated 
sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 

management 

Efficiency in collection 
of sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

100% 

100% 

At present UGD Facility is not provided. DPR in under preparation by KUWS & D board 

1 Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal solid 
waste recovered 

Extent of scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in collection 
of SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

85% 

95% 

95% 

95% 

20% 

30% 

50% 

65% 

25% 

50% 

95% 

100% 

10% 

25% 

90% 

95% 

| Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/flooding 

Chief officer 

Town Panchayath, Virajpet 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

40% 

60% 

NIL 

NIL 
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14 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal 
Commissioner / Chief Executive 
Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC, Bangarpet 

KARNATAKA 

K. Shivanna 

Chief Officer, Town 
Municipal Council, 
Bangarpet-563114 

08153-253222 

ltstaff_ulb_bangarpet(5)yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in collection 
of water supply- related 
charges 

Benchmarks 

100% 

135Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

[2016-17) 

Targets 

(2017-18) 

Current 
[2016- 17) 

Ta rgets 
(2017-18) 

Current 

2016-17) 

Targets 
(2017- 18) 

75% 

85% 

35 

45 

0 

0 

26% 

20% 

2 

3 

100% 

100% 

80% 

85% 

10% 

20% 

50% 

60% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in collection 
of sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

80% 

90% 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

70 

75 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in collection 
of SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

[2017-18) 

Current 
(2016- 17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 

[2016-17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

80% 

85% 

60% 

65% 

35% 

40% 

20% 

25% 

15% 

25% 

70% 

75% 

5% 

10% 

40% 

50% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Chief Officer 

TMC, Bangarpet 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

65% 

70% 

2 

1 


Chief Officer 
TMC, Bangarpet. 


Counter Sign : Project Director 

KOLAR DUDC 
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14 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner 
/ Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

ROBERTSONPET 

KARNATAKA 

R. SRIKANTH 

563122 

08153 - 270606/260257 

ltstaff_ulb_robertsonpet(5) yahoo.com 

Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply 
of water 

Extent of 

metering of water 
connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in redressal 
of customer 
complaints 

Cost recovery in 
water supply 
services 

Efficiency in collection 
of water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

55% 

60% 

65 

70% 

0% 

15% 

40% 

35% 

2.00 

2-30 

88% 

90% 

85% 

90% 

40% 

45% 

55% 

60% 

Sewage Management 

Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in redressal 
of customer 
complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

84% 

90% 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

85% 

90% 

NA 

NA 

NA 

NA 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste management 
services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

40% 

45% 

80% 

85% 

15% 

30% 

0% 

15% 

10% 

30% 

80% 

85% 

5% 

10% 

45% 

50% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 


Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

85% 

90% 

2 

1 


Commissioner 
CMC, ROBERTSONEPT, KGF 


Counter Sign : 


Project Director 
KOLAR DU DC 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner / 
Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Kolar cmc 

KARNATAKA 

S A RAMPRAKASH 

Near Old Bus Stand kolar- 

563101 

08152-220336 

commissionerkolar@gmail.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Ta rgets 
(2017-18 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016-17) 

Ta rgets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 18) 

46 

48 

50 

52 

0 

0 

40 

38 

1 

1 

80 

83 

70 

72 

35 

37 

50 

55 

| Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Ta rgets 
(2017- 18) 

Current 
(2016- 17) 

Ta rgets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

82 

85 

80 

85 

90 

95 

80 

85 

85 

90 

20 

20 

85 

90 

25 

35 

47 

52 

| Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Ta rgets 
(2017- 18] 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016-17) 

Ta rgets 
(2017-18) 

Current 
(2016- 17) 

Ta rgets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

89 

93 

92 

93 

80 

85 

65 

66 

85 

90 

70 

75 

10 

15 

49 

53 

| Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 


Benchmarks 

100% 

0 


Current 
(2016- 17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

73 

75 

6 

4 


Commissioner 
CMC, KOLAR 


Counter Sign : 


Project Director 
KOLAR DUDC 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner / 
Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Malur 

KARNATAKA 

Sri.S.Prasad 

563130 

08151-232840 

ltstaff_ulb_malur(5)yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
[2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

80% 

90% 

55% 

65% 

0% 

0% 

30% 

25% 

2hrs 

2hrs 

100% 

100% 

80% 

80% 

35% 

38% 

65% 

80% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

90% 

95% 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

60% 

65% 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Ta rgets 
(2017- 18] 

Current 
(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016-17) 

Ta rgets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

70% 

80% 

70% 

80% 

50% 

60% 

20% 

35% 

75% 

90% 

80% 

80% 

10% 

12% 

65% 

70 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of waterlogging/ flooding 


Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 
(2017-18) 

Current 
(2016- 17) 

Ta rgets 
(2017-18) 

65% 

75% 

1 

0 


Chief Officer 
TMC, Malur 


Counter Sign : 


Project Director 
KOLAR DUDC 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner / 
Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

CMC 

MULBAGAL 

KARNATAKA 

B Prahalad 

NEAR GOVERNMENT HOSPITAL, 
M.C ROAD MULBAGILU-563131 

08159-242044 

ltstaff_ulb_mulabagal(S)yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Ta rgets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017-18) 

55% 

65% 

90 

95 

NIL 

10% 

50% 

45% 

0.60 

1 

100% 

100% 

100% 

100% 

30% 

35% 

65% 

75% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of sewage 
charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 
(2016- 17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

90 

95 

NIL 

NIL 

NIL 

NIL 

NIL 

NIL 

NIL 

NIL 

NIL 

NIL 

80 

95 

NIL 

NIL 

NIL 

NIL 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18 

Current 
(2016-17) 

Targets 

(2017-18) 

Current 
(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

69% 

72% 

60% 

65% 

30% 

40% 

20% 

50% 

55% 

60% 

80% 

85% 

5 

10% 

15% 

25% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 


Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 
(2017-18) 

Current 
(2016-17) 

Targets 
(2017- 18) 

75% 

80% 

2 

1 


Commissioner 
CMC, MULABAGAL 


Counter Sign : 


Project Director 
KOLAR DUDC 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner / 
Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC 

Srinivasapura 

KARNATAKA 

Sridhar.V 

M.G.Road Srinivasapura - 
563135 

08157-245160 

Itstaff ulb srinivasapura(5>vahoo. 

co.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

85% 

90% 

80% 

85% 

0% 

10% 

40% 

38% 

2.5 

3 

95% 

97% 

80% 

85% 

30% 

40% 

85% 

87% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016-17) 

Targets 
(2017- 18) 

Current 
(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

90% 

95% 

70% 

80% 

70% 

75% 

60% 

70% 

60% 

70 

15% 

20% 

75% 

80% 

20% 

30% 

30% 

35% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 

waste 

Extent of 
segregation of 
municipal solid 

waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 

waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016-17) 

Ta rgets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016-17) 

Ta rgets 
(2017- 18) 

Current 
;2016-17) 

Targets 
(2017- 18) 

Current 
(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

65% 

70% 

75% 

80% 

50% 

60% 

20% 

30% 

10% 

25% 

85% 

85% 

12% 

18% 

25% 

40% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 


Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

65% 

70% 

2 

0 


Chief Officer 
TMC, Srinivasapura 


Counter Sign : 


Project Director 
KOLAR DUDC 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner 
/ Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TOWN 

PANCHAYATH, 

BHAGYANAGAR 

KARNATAKA 

B.BABU (K.M.A.S) 

Chief Officer Town Panchayath, 
Bhagyanagar 

Town Panchayath, 
Bhagyanagar-583238 

08539-234243 

itstaff_ulb_bhagyanagar(5>yahoo. 

com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

60% 

62% 

65% 

67% 

5% 

5% 

40% 

38% 

2 

2.5 

80% 

85% 

75% 

80% 

35% 

36% 

70% 

77% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Ta rgets 
(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

40% 

45% 

U.G.D System not exist in this T.P 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Ben 

chmarks 


100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 



Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Ta rgets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 


10% 

20% 

25% 

28% 

10% 

20% 

0 

10% 

0 

10% 

70% 

75% 

0 

10% 

10 

20% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officeer 

T.P Bhagyanagar 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

30% 

35% 

4 

2 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner / 
Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

TP kanakagiri 

KARNATAKA 

Shri Mahesh B Nidasheshi 

Chief Officer 

Town Panchayath, Main Bajar 
Road, 

Kanakagiri-583283 

08533-240224 

Itstaff_ulb_kanakagiri@yahoo.com 


Water Supply Indicators 


Coverage of 
water supply 
Connections 

Per capita 
supply of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmar 

ks 

100% 

135 lpcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17] 

Targets 

(2017- 

18] 

Current 

(2016- 

17] 

Targets 

(2017-18 

Current 
(2016- 17] 

Targets 

(2017- 

18] 

Current 

(2016- 

17] 

Targets 
(2017- 18] 

Current 

(2016- 

17] 

Targets 

(2017- 

18] 

Current 
(2016- 17] 

Targets 

(2017- 

18] 

Current 

(2016- 

17] 

Targets 

(2017- 

18] 

Current 

(2016- 

17] 

Targets 

(2017- 

18] 

Current 

(2016- 

17] 

Targets 
(2017- 18] 

50% 

55% 

70 

lpcd 

70 

lpcd 

0 

0 

25% 

27% 

2.5 

hrs 

2.5 

hrs 

75% 

75% 

80% 

82% 

3% 

5% 

50% 

55% 

| Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage 
network 
services 

Collection 
efficiency of the 
sewage 
network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmar 

ks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17] 

Targets 

(2017- 

18] 

Current 

(2016-17] 

Targets 

(2017- 

18] 

Current 

(2016- 

17] 

Targets 

(2017- 

18] 

Current 

(2016- 

17] 

Targets 

(2017- 

18] 

Current 

(2016- 

17] 

Targets 

(2017- 

18] 

Current 

(2016- 

17] 

Targets 

(2017- 

18] 

Current 

(2016- 

17] 

Targets 
(2017- 18] 

Current 

(2016-17] 

Targets 
(2017- 18] 

Current 

(2016- 

17] 

Targets 
(2017- 18] 

30% 

35% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

1 Solid Waste Management Indicators 


Household level 
coverage of 
solid waste 
management 
services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste 

recovered 

Extent of 
scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016- 

17] 

Targets 

(2017- 

18] 

Current 

(2016- 

17] 

Targets 

(2017- 

18] 

Current 

(2016-17] 

Targets 

(2017- 

18] 

Current 

(2016- 

17] 

Targets 

(2017- 

18] 

Current 

(2016- 

17] 

Targets 

(2017- 

18] 

Current 

(2016- 

17] 

Targets 

(2017- 

18] 

Current 

(2016- 

17] 

Targets 
(2017- 18] 

Current 

(2016- 

17] 

Targets 
(2017- 18] 

20% 

25% 

15% 

20% 

0% 

0% 

0% 

% 

0% 

10% 

25% 

28% 

10% 

10% 

10% 

20% 

1 Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Commissioner 

Benchmarks 

100% 

0 


Current 
(2016- 17] 

Targets 

(2017-18] 

Current 
(2016- 17] 

Targets 
(2017-18] 

25% 

30% 

3 

1 



o 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner 
/ Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Town Municipal 

Council 

KARATAGI 

KARNATAKA 

N. Shivalingappa 

Chief Officer 

Town Municipal Council 

KARATAG1-583229 

R-G Road Karatagi. Dt: Koppl 

08533-274232 

9880342441 

i tstaff_u 1 b_ka rata gi @ya hoo. co m 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
[2016— 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

65% 

70% 

80 

80 

05% 

05% 

30% 

25% 

2.5 

2.5 

90% 

90% 

75% 

78% 

35% 

35% 

80% 

85% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

30% 

35% 

UGD system not exist in this TMC 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

30% 

35% 

45% 

46% 

- 

- 

- 

- 

- 

- 

80% 

80% 

02% 

05% 

10% 

12% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TMC Karatagi 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

45% 

46% 

2 

1 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 2016-17 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / Chief 

Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Koppal CMC 

Karnataka 

Parmeshi K. kmas 

City Municipal Council, Koppal 

-583231 

08539-230390 

Itstaff_ulb- 

kor@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply 
of water 

Extent of metering 
of water 

connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of 
water supplied 

Efficiency in 
redressed of 

customer 

complaints 

Cost recovery in water 
supply services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

0% 

80% 

Twice in a weak 

100% 

85% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016— 

17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017-18) 

Current 
(2016- 17) 

Targets 

(2017- 

18) 

60% 

62% 

80% 

82% 

0 

10 

30% 

28% 

2hr 

2.5hr 

80% 

80% 

80% 

81% 

25% 

28% 

70% 

72% 

Sewage Management 

'Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection efficiency 
of the sewage 
network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressed of 

customer 

complaints 

Extent of cost recovery 
in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 


Current 
(2016- 17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 
(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

60% 

62% 

0 

0 

UGD Scheme Not at start in this ULB Limit 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 

waste 

Extent of 
segregation of 
municipal solid 

waste 

Extent of municipal 
solid waste recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressed of 

customer 

complaints 

Extent of cost recovery 
in SWM services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016-17) 

Targets 
2017-18) 

Current 
(2016-17) 

Targets 

(2017-18 

Current 
(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017— 

18) 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 
(2016-17) 

Targets 
(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

65% 

67% 

75% 

77% 

0 

0 

0 

0 

40 

42 

73 

70 

10 

10 

75 

76 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Commissioner 

CMC Koppal 

Benchmarks 

100% 

0 


Current 
(2016-17) 

Targets 
(2017-18) 

Current 
(2016- 17) 

Targets 
(2017-18) 


65% 

68% 

5 

3 





o 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 2016-17 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / Chief 

Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Kukanoor 

Karnataka 

S.Y. Sankangoudar 

Town Panchayath Kukanoor - 

583232 

08534-230845 

Itstaff_ulb- 

kukanoor@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply 
of water 

Extent of metering 
of water 

connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of 
water supplied 

Efficiency in 
redressed of 

customer 

complaints 

Cost recovery in water 
supply services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

0% 

80% 

Twice in a weak 

100% 

85% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017— 

18) 

Current 

(2016— 

17) 

Targets 
(2017-18) 

Current 
(2016- 17) 

Targets 
(2017-18) 

Current 
|2016- 17) 

Targets 

(2017— 

18) 

Current 

(2016- 

17) 

Targets 

(2017— 

18) 

Current 
(2016- 17) 

Targets 
(2017-18) 

Current 
(2016- 17) 

Targets 

(2017— 

18) 

60% 

65% 

70% 

75% 

0 

0 

40% 

45% 

2hr 

2.5hr 

82% 

85% 

70% 

73% 

15% 

20% 

52% 

55% 

Sewage Management i 

(Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection efficiency 
of the sewage 
network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressed of 

customer 

complaints 

Extent of cost recovery 
in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 


Current 

(2016-17) 

Targets 
(2017-18) 

Current 
(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017-18) 

Current 
(2016- 17) 

Targets 
(2017-18) 

Current 
(2016-17) 

Targets 

(2017— 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017— 

18) 

58% 

60% 

0 

0 

UGD Scheme Not at start in this ULB Limit 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 

waste 

Extent of municipal 
solid waste recovered 

Extent of 
scientific 
disposal of 
municipal solid 

waste 

Efficiency in 
redressed of 

customer 

complaints 

Extent of cost recovery 
in SWM services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016-17) 

Targets 
;2017-18) 

Current 
(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 
(2016-17) 

Targets 
(2017-18) 

Current 
(2016-17) 

Targets 
(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

15% 

20% 

65% 

68% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

T.P. Kukanoor. 

Benchmarks 

100% 

0 


Current 
(2016-17) 

Targets 
(2017-18) 

Current 
(2016-17) 

Targets 
(2017-18) 


30% 

35% 

4 

1 
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OsJSSj^, rfc&jrod, z$x>z?r OL, .3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Town Panchayat 
Yelburga 

Karnataka 

Nagesh 

Chief Officer 

Town Panchayat Yelburga- 
583236. 

Dist:Koppal 

Phone:08534-220138 

Fax:- 

ltstaff_ulb_yelburga@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

35% 

50% 

70 

70 

0 

10% 

30% 

30% 

2 

3 

85% 

90% 

75% 

80% 

55% 

55% 

55% 

60% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

50% 

60% 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Ta rgets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
[2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

85% 

90% 

95% 

95% 

25% 

30% 

20% 

25% 

20% 

25% 

70% 

80% 

10% 

20% 

35% 

40% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer, 

T.P. Yelburga. 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

45% 

60% 

1 

1 
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03^^,, rkdj»rod, siro^r OL, .3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Gangavathy 

KARNATAKA 

Shri.S.M.Hiremath 

Town Municipal Council Konnur, 
Tq: Gokak 

Dist: Belagavi Pin code 591231 

08332-285501 

itstaff_ulb_konn ur@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

45 

47 

85 

90 

0 

0 

32 

28 

1.3 hrs 

1.30 

78 

85 

80 

85 

40 

45 

65 

75 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

75 

80 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Ta rgets 
(2017- 18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2015- 16) 

Ta rgets 
(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

42 

60 

72 

80 

28 

35 

18 

20 

0 

20 

72 

80 

20 

25 

50 

65 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Chief Officer 

TMC Konnur 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

70 

80 

0 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of 

the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TP 

Tavarageri 

KARNATAKA 

Shri S.C.Sugoor 

Chief Officer TP Tavaragera 

Town Panchayath, 

Tavaragera-5832 79 

7353877099 

I ts ta ff_ul b_ta var agera@yahoo.com 


Water Supply Indicators 


Coverage of 
water supply 
Connections 

Per capita 
supply of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 lpcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016- 

17] 

Targets 

(2017- 

18] 

Current 

(2016- 

17] 

Targets 

(2017-18 

Current 
(2016- 17] 

Targets 

(2017- 

18] 

Current 

(2016- 

17] 

Targets 
(2017- 18] 

Current 

(2016- 

17] 

Targets 

(2017- 

18] 

Current 
(2016- 17] 

Targets 

(2017- 

18] 

Current 

(2016- 

17] 

Targets 

(2017- 

18] 

Current 

(2016- 

17] 

Targets 

(2017- 

18] 

Current 

(2016- 

17] 

Targets 
(2017- 18] 

50% 

60% 

551pcd 

601pcd 

0% 

0% 

35% 

32% 

1.3hrs 

1.3hrs 

80% 

82% 

75% 

78% 

15% 

20% 

60% 

62% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage 
network 
services 

Collection 
efficiency of the 
sewage 
network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17] 

Targets 

(2017- 

18] 

Current 
(2016- 17] 

Targets 

(2017- 

18] 

Current 

(2016- 

17] 

Targets 

(2017- 

18] 

Current 

(2016- 

17] 

Targets 

(2017- 

18] 

Current 

(2016- 

17] 

Targets 

(2017- 

18] 

Current 

(2016- 

17] 

Targets 

(2017- 

18] 

Current 

(2016- 

17] 

Targets 
(2017- 18] 

Current 
(2016- 17] 

Targets 
(2017- 18] 

Current 

(2016- 

17] 

Targets 
(2017- 18] 

50% 

52% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of 
solid waste 
management 
services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste 
recovered 

Extent of 
scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016- 

17] 

Targets 

(2017- 

18] 

Current 

(2016- 

17] 

Targets 

(2017- 

18] 

Current 

(2016-17] 

Targets 

(2017- 

18] 

Current 

(2016- 

17] 

Targets 

(2017- 

18] 

Current 

(2016- 

17] 

Targets 

(2017- 

18] 

Current 

(2016- 

17] 

Targets 

(2017- 

18] 

Current 

(2016- 

17] 

Targets 
(2017- 18] 

Current 

(2016- 

17] 

Targets 
(2017- 18] 

10% 

15% 

52% 

55% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Commissioner 

Benchmarks 

100% 

0 


Current 
(2016- 17] 

Targets 
(2017- 18] 

Current 

(2016-17] 

Targets 
(2017- 18] 

32% 

35% 

6 

4 




o 


§.00 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner 
/ Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC Kustagi 

KARNATAKA 

Shri.Sathishkumar S Chavadi 

Town Municipal 

Council,infront of post Office, 
Kustagi-583221 Dist: Koppal 

08536-267041 

Itstaff_ulb_kushtagi@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 

water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in redressal 
of customer 
complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016-17) 

Ta rgets 
(2017- 18) 

Current 
(2016-17) 

Ta rgets 
(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017-18) 

Current 
2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 18) 

55% 

60% 

80 

Lpcd 

821 pcd 

5% 

10% 

48% 

45% 

2 hrs 

2 hrs 

80% 

90% 

60% 

80% 

40% 

42% 

50% 

60% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in redressal 
of customer 
complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Ta rgets 
(2017- 
18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

55% 

60% 

DPR is proposed by KWS&DB Bijapur 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in redressal 
of customer 
complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
2016- 17) 

Targets 
(2017- 18) 

Current 
(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

50% 

55% 

60% 

65% 

0% 

% 

0% 

0% 

10% 

25% 

70% 

80% 

5% 

15% 

15% 

30% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Commissioner 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

55% 

60% 

4 

3 
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o 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Krishnarajapete 

KARNATAKA 

Yathish Kumar.R 

Main Road, Krishnarajapete - 
571426, Mandya District 

08230-262224 

08230-262214 

ltstaff_ulb_krpet@yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

95% 

95% 

95 

95 

0% 

50% 

20% 

20% 

2 Hrs 

2 Hrs 

80% 

80% 

80% 

80% 

25% 

30% 

70% 

70% 

Sewage Management 

(Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

85% 

85% 

UGD Network is under progress 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2015-16) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

50% 

55% 

65% 

70% 

5% 

5% 

0% 

5% 

10% 

10% 

70% 

75% 

5% 

10% 

50% 

55% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TMC, Krishnarajapete 

Benchmarks 

100% 

0 


Current 
(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

75% 

80% 

1 

1 



o 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Maddur 

KARNATAKA 

Karibasavaiah 

Town Municipal Council 

Maddur 

08232-232600 

1 tstaf f_u 1 b_m ad d u r@ ya h oo .com 


Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

90% 

92% 

110 

115 

0% 

20 

- 

25% 

1 Hrs 

1 Hrs 

90 

95% 

80% 

80% 

70% 

75% 

70% 

70% 

Sewage Management 

[Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

90% 

95% 

90% 

95% 

90% 

95% 

90% 

95% 

80% 

85% 

20% 

25% 

80% 

85% 

20% 

30% 

90% 

95% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2015-16) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

90% 

95% 

90% 

95% 

20% 

25% 

20% 

25% 

40% 

45% 

70 % 

75% 

5% 

10% 

90% 

90% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TMC,Maddur 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

40 

45% 

0 

0 



§.09 


2^s)rt o 


oaaSjSi^, rfcdisrod, siro^r OL, 0002. 


14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner/ 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC Malavalli 

KARNATAKA 

Shivapp A 

TMC Malavalli Maddur to 

Kollegala Main Road 

08231-242073 

ltstaff_ulb_malavalli@yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery i n 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

80% 

95% 

100 

100 

0 

25% 

30% 

28% 

Daily 

24*7 

80% 

100% 

100% 

100% 

50% 

75% 

55% 

75% 

Sewage Management 

[Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

80% 

85% 

90% 

100% 

90% 

100% 

0% 

30% 

0% 

0% 

0% 

0% 

100% 

100% 

10% 

25% 

60% 

70% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

50% 

60% 

65% 

70% 

15% 

20% 

0% 

0% 

10% 

20% 

100% 

100% 

5% 

10% 

50% 

55% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TMC, Malavalli 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

50% 

80% 

0 

0 



o 


§.055 


rk3j»rod, siro^r 0L, 0002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 25-01-17 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

CMC, Mandya 

KARNATAKA 

T.N.Narasimhamurthy 

Municipal Commissioner, 
CMC, Mandya-571401 

08232-221617 

ltstaff_ulb_mandya@yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

95 

97 

105 

110 

00 

25 

35 

30 

1.5 

2.0 

100 

100 

98 

99 

40 

45 

80 

82 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

95 

96 

97 

99 

96 

97 

100 

100 

100 

100 

10 

10 

85 

90 

10 

30 

50 

70 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

[2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

80 

100 

85 

90 

30 

50 

20 

30 

30 

80 

100 

100 

10 

25 

50 

90 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Municipal Commissioner 

CMC, Mandya 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

65 

75 

1 

1 




§.0L 


spsrt o 


Os)SSj3d^,, rfc&jrod, z$x>z?r OL, 3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Nagamangala 

KARNATAKA 

P Babu 

BM Road Nagamangala- 

571432 

08234-286022 

itstaff_ulb_nagamangala(S) yahoo. 

com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

85 

100 

95 

135 

0 

20% 

0 

20% 

Daily 

2hours 

Daily 

lhours 

100 

100 

100 

100 

65% 

70% 

65% 

70% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

80 

100 

UGD Network is under progress 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2015- 16) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

70% 

80% 

70% 

79% 

40 

45% 

20 

29% 

20 

29% 

100 

100 

40% 

50% 

40% 

60% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

Town Panchayath, Nagamangala 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

80% 

90% 

0 

0 




o 


8102 . 


rfcdjjrod, siro^r 0L, 3002. 

66614 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner/ 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC 

Pandavapura 

KARNATAKA 

Manjunatha R.V 

Mo Road, 

Pa ndava pu ra,571434 

08236-255137 

ltstaff_ulb_pandavapura@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in collection of 
water supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

100 

100 

135 

135 

5 

8 

20 

20 

2 

2 

100 

100 

80 

80 

40 

60 

40 

60 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

90 

95 

UGD Network is Under Progress. 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2015-16) 

Ta rgets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

75 

80 

85 

90 

20 

25 

10 

15 

20 

30 

70 

75 

0 

20 

0 

30 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief officer 

TMC Pandavapura 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

80 

85 

0 

0 




§.00 


2^s)rt o 


rfcdjsrod, siro^r 0L, 0002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC 

SRIRANGAPATNA 

KARNATAKA 

S LOKESH 

Town municipal Council 

Main road 

Sriranga patna-571438 

08236-252229 

1 tstaff_u 1 b_s ri ra nga pata na @ya ho 

o.co.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

90% 

100% 

135 

135 

- 

100% 

25 

20% 

2hr 

24hr 

80% 

100% 

75% 

80% 

40% 

50% 

63% 

80% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

90% 

100% 

90% 

95% 

90% 

100% 

100% 

100% 

90% 

95% 

15% 

20% 

80% 

80% 

0% 

25% 

0% 

10% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 

waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Ta rgets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

90% 

95% 

90% 

95% 

10% 

20% 

10% 

25% 

25% 

50% 

80% 

80% 

15% 

25% 

85% 

90% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/flooding 

Chief Officer 

TMC Srirangapatna 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

65% 

75% 

- 

- 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner 
/ Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

CMC, 

Nanjangud 

KARNATAKA 

Vijaya 

Municipal Commissioner 

City Municipal Council , Near 
Nehru circle, opposite Railway 
station, Nanjangud-571301 

08221-226888 

08221-226236 

itstaff_ulb_nanjangud(S)yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in water 
supply services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
[2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

la rgets 
(2017- 
18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

90% 

95% 

115 

LPCD 

135 

LPCD 

79% 

100% 

25% 

20% 

4hr 

24hr 

100% 

100% 

95% 

95% 

50% 

60% 

80% 

85% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of sewage 
charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Curren 

t 

(2016- 

17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targe 

ts 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

90% 

100% 

UGD work in progress 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Curren 

t 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targe 

ts 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

75% 

80% 

90% 

95% 

55% 

57% 

25% 

30% 

20% 

25% 

90% 

95% 

15% 

20% 

70% 

75% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Municipal Commissioner 

CMC, Nanjangud 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

75% 

90% 

0 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

CMC Hunsur 

KARNATAKA 

SHIVAPPANAYAKAS 

CMC Hunsur Mysore 

Dist.571105 

08222-252250 

ltstaff_ulb_hunsur(5)yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

85% 

90% 

100 

110 

0 

0 

30% 

15% 

2hr 

2hr 

100% 

100% 

90% 

100% 

35% 

45% 

59.03 

% 

80% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

85% 

90% 

45% 

50% 

75% 

80% 

100% 

100% 

95% 

95% 

15% 

20% 

90% 

100% 

20% 

30% 

65% 

70% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2015-16) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

95% 

100% 

95% 

100% 

55% 

60% 

25% 

30% 

- 

80% 

90% 

100% 

15% 

20% 

70% 

75% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Municipal Commissioner 

CMC Hunsur 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

80% 

90% 

0 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Chief Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC K.R.Nagar 

KARNATAKA 

NAGASETTY 

TMC, K.R.Nagar-571602 

08223-262242 

Itstaff_ul b_krnagar(5)yahoo.co.i n 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

92% 

94% 

95% 

95% 

0 

0 

23% 

20% 

2 

2 

100% 

100% 

100% 

100% 

30% 

34% 

92% 

95% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

85% 

90% 

85% 

87% 

94% 

96% 

100% 

100% 

100% 

100% 

5% 

10% 

100% 

100% 

0% 

5% 

10% 

20% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

[2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

90% 

95% 

92% 

95% 

50% 

60% 

30% 

35% 

30% 

40% 

100% 

100% 

2% 

5% 

65% 

70% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

Town Municipal council 
K.R.Nagar 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

68% 

75% 

0 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner 
/ Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

BANNUR 

KARNATAKA 

K.S.Gangadhara 

Near Cauvery Circle 
M.M.Road ,Bannur-571101 

08227-276058 

ltstaff_ulb_bannur@yahoo.com 


Water Supply Indicators 



Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

95% 

95% 

130% 

135% 

0 

50% 

30% 

28% 

2hrs 

24hrs 

24% 

100% 

100% 

100% 

50% 

70% 

50% 

70% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

80% 

90% 

80% 

80% 

30% 

35% 

50% 

80% 

100% 

100% 

10% 

12% 

80% 

95% 

0% 

10% 

0% 

10% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
[2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

85% 

90% 

90% 

90% 

10% 

20% 

50% 

60% 

40% 

50% 

90% 

95% 

0% 

5% 

60% 

70% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/flooding 

Chief Officer 

Town Municipal Council 

Bannur 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

60% 

65% 

Nil 

Nil 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner 
/ Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Periya patna 

KARNATAKA 

D Puttaraju 

TMC Periyapatna B M road 
Periyapatna 

273036 

Itstaff_ulb_periyapatna@gmail.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

[2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

90% 

95% 

80 

90 

0 

0 

20% 

12% 

1.30hrs 

2hrs 

98% 

100% 

95% 

100% 

30% 

45% 

75% 

90% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

95% 

100% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

85% 

90% 

85% 

90% 

Nil 

20% 

15% 

25% 

0% 

30% 

95% 

100% 

0% 

10% 

15% 

50% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

Town Municipal Council 
Periyapatna 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

65% 

85% 

0 

0 





spsrt o 


fosrwtf rkdssrod, OL, .3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner 
/ Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

T.NARSIPURA 

KARNATAKA 

M.C.NAGARATHNA, 

T.M.C OFFICE ROAD, 

T.NARSIPURA 571124 

08227-261232 

ltstaff_ulb_tnarsipura@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

85% 

90% 

120% 

130% 

0 

0% 

28% 

10% 

2hrs 

4hrs 

100% 

100% 

100% 

100% 

25% 

50% 

75% 

80% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

80% 

90% 

UGD WORK UNDER PROGRESS 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

85% 

90% 

90% 

90% 

20% 

20% 

20% 

20% 

15% 

15% 

90% 

95% 

0% 

5% 

5% 

10% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

Town Municipal Council 
T.Narsipura 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 


60% 

70% 

0 

10 




£s)rt o 


§.055 


rfcdjjrod, 0L, i>002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

H.D.Kote 

Karnataka 

Vijay Kumar D.N 

Town Muncipal Council, 

H.D.Kote-571114 

08228-255327 

ltstaff_ulb_hdkote@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

90% 

100% 

90 Ipcd 

110 

Ipcd 

0 

0 

15% 

10% 

2 hrs 

2 hrs 

100% 

100% 

100% 

100% 

40% 

50% 

90% 

95% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

90% 

95% 

NO UGD 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal 
solid waste 

recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

80% 

90% 

90% 

95% 

15% 

30% 

10% 

25% 

20% 

30% 

90% 

100% 

0% 

10% 

70% 

80% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

Town Municipal Council, H.D.Kote 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

60% 

75% 

0 

0 



S.OL 


spsirt n 


Os)SSj3d^,, rfcdisrod, siro^r OL, i>002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner 
/ Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

SARGUR 

KARNATAKA 

SHIVALINGA KONDAGULI 

TOWN PANCHAYATH , SARGUR 

H.D.KOTE TQ 

MYSORE DIST-571602 

08228-265532 

ltstaff_ulb_sargur@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

70% 

90% 

90% 

100% 

0 

0% 

30% 

25% 

1.5hrs 

2hrs 

100% 

100% 

95% 

100% 

35% 

45% 

50% 

70% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

70% 

90% 

UGD WORK UNDER PROGRESS 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017- 18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

90% 

100% 

90% 

100% 

50% 

60% 

30% 

35% 

0% 

15% 

90% 

95% 

0% 

5% 

35% 

50% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

Town Municipal Council 

Sargur 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 


60% 

70% 

1 

0 





o 


8102. 


ossiaJ^, rt>d3S33d, OL, .3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

MYSORE CC 

KARNATAKA 

G.Jagadeesh 

New Sayyaji Rao Road 
Mysuru-570024 

9449841234 

0821-2529133 

comm_mcc(S>yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
[2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

100% 

100% 

135 

135 

95% 

95% 

25% 

20% 

6 

8 

100% 

100% 

75% 

80% 

50% 

55% 

75% 

80% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

100% 

100% 

98% 

100% 

90% 

92% 

100% 

100% 

95% 

100% 

5% 

8% 

80% 

85% 

90% 

95% 

75% 

80% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18; 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17 

Targets 

(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

100% 

100% 

95% 

98% 

35% 

50% 

40% 

50% 

25% 

30% 

96% 

97% 

25% 

25% 

50% 

60% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/flooding 

Commissioner 

Mysuru City Corporation 

Mysuru 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

95% 

95% 

0 

0 
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oaaSjSi^, rfcdisrod, siro^r OL, .3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner/ 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC Mudgal 

KARNATAKA 

Sri.Hajibabu 

TMC Mudgal Main Road 
Mudgal-584125 

08537-280571 


Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

[2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

75 

85 

100 

100 

0 

0 

35 

32 

1 

2 

100 

100 

80 

80 

50 

55 

80 

90 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

75 

85 

2o^do& e53dabeDdbc3)5o 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

[2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

85 

95 

80 

90 

60 

75 

50 

60 

0 

0 

70 

80 

0 

0 

50 

60 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TMC Mudgal 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

55 

65 

0 

0 




o 


§.or 


rkdj»rod, siro^r OL, .3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC 

LINGASUGUR 

KARNATAKA 

SRI. GUNDAPPA 

NEAR POST OFFIC TOWN 

MUNICIPAL COUNCIL 

LINGASUGUR 

08537-257240 

tmclgs@gmail.com,itstaff_ulb_lin 

gasugur@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

100 

100 

100 

100 

0 

10 

28 

27 

1 

1 

100 

100 

90 

95 

60% 

62 

80 

90 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

78 

90 

ds^rdd doddeDtibdd, d^dd 25 ^ 6 abeDd)d)do 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Ta rgets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

90 

95 

95 

98 

50 

60 

50 

60 

10 

25 

80 

95 

15 

18 

50 

60 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/flooding 

Chief Officer 

TMC Lingasugur 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

60 

65 

4 

2 




8l20 


o 
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14 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC Manvi 

KARNATAKA 

Sri.Venkatesh 

TMC Manvi-584123 

08538-220200 

ltstaff_ulb_manvi(5)yahoo.co.in 

Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
[2016—17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

70 

80 

100 

100 

0 

0 

28 

26 

2 

3 

100 

100 

80 

90 

45 

65 

60 

75 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

75 

85 

2o^2ido& 25^6oi)0cbc^)5o 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

90 

95 

90 

95 

0 

10 

10 

15 

50 

75 

80 

85 

0 

0 

60 

65 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TMC Manvi 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

75 

85 

2 

1 




o 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC Mudgal 

KARNATAKA 

Sri.Hajibabu 

TMC Mudgal Main Road 
Mudgal-584125 

08537-280571 


Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

[2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

75 

85 

100 

100 

0 

0 

35 

32 

1 

2 

100 

100 

80 

80 

50 

55 

80 

90 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

75 

85 


Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

85 

95 

80 

90 

60 

75 

50 

60 

0 

0 

70 

80 

0 

0 

50 

60 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TMC Mudgal 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

55 

65 

0 

0 




2.33 oaaSjSi^, rfc&jrod, OL, 3002 . s^srt o 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TP Sirwar 

KARNATAKA 

Ramesh Badiger 

TP Sirwar 

Main Road Sirwar-584129 

08538298924 

9449133341 

sirwar.man.rcr@gmail.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
[2016— 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

50 

70 

60 

80 

0 

0 

30 

20 

1 

1 

60 

80 

60 

75 

30 

80 

50 

80 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

50 

70 

No UGD Network in Town 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

0 

50 

0 

50 

0 

5 

0 

10 

0 

0 

50 

80 

0 

0 

0 

50 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/flooding 

Chief Officer 

Town Panchyath Sirwar 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

40 

60 

10 

08 




o 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner/ 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TP 

BALAGANUR 

KARNATAKA 

Mr. FEROZ KHAN 

FEROZ KHAN CHIEF OFFICER TP 

BALAGANUR -584138 SINDHANUR 

TALUKA RAICH UR DIST: 

08535-258640 

cotDbal(5>gmail.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

57 

80 

90 

105 

0 

0 

25 

20 

3 

4 

70 

80 

60 

70 

25 

57 

75 

80 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 
18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

55 

80 

NO UGD Network in the Town 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Ta rgets 

(2017- is; 

Current 
(2016- 17) 

Targets 
(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017-18) 

Current 
[2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

0 

70 

0 

50 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

0 

20 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TP Balaganur 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

50 

65 

2 

1 



























































































8l3V 


o 


tferarwtf os2^3^, rk&jrotf, OL, i>002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format-2017-18 


Name of the 

city/ULB 

State 

Name of the Municipal 

Commissioner/Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Devadurga TMC 

KARNATAKA 

Firoz Khan H 

Near Police station , Old Tahasil office building 
, main road Devadurga.584111 

9739280476 

itstaff ulb devdurga(S>v 

ahoo.in 

Water Supply Indicators 


Coverage of 
water supply 
Connections 

Per capita supply 
of water 

Extent of 

metering of water 
connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of 
water supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017- 

18 

Current 

(2016-17) 

Targets 

(2017- 

18 

Current 

(2016- 

17) 

Targets 

(2017- 

18 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18 

Current 

(2016-17) 

Target 

s 

(2017- 

18 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18 

Current 

(2016- 

17) 

Targets 

(2017-18 

Current 

(2016- 

17) 

Targets 

(2017-18 

Curren 

t 

(2016- 

17) 

Targets 

(2017-18) 

88% 

90% 

83% 

87% 

0% 

0% 

50% 

45% 

1 hour 

1 hr 

100% 

100% 

97% 

98% 

90% 

95% 

90% 

90% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017- 

18 

Current 

(2016-17) 

Targets 

(2017- 

18 

Current 

(2016- 

17) 

Targets 

(2017- 

18 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18 

Current 

(2016-17) 

Target 

s 

(2017- 

18 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18 

Current 

(2016- 

17) 

Targets 

(2017-18 

Current 

(2016- 

17) 

Targets 

(2017-18 

Curren 

t 

(2016- 

17) 

Targets 

(2017-18 

60% 

80% 

Sotteidca sesbre© aadbr c±o«x±> esaOdaesd 


Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18 

Current 

(2016- 

17) 

Targets 

(2017- 

18 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18 

Current 

(2016-17) 

Target 

s 

(2017- 

18 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18 

Current 

(2016- 

17) 

Targets 

(2017-18 

Current 

(2016- 

17) 

Targets 

(2017-18 

Curren 

t 

(2016- 

17) 

Targets 

(2017-18) 

96% 

98% 

85% 

90% 

50% 

58% 

25% 

35% 

25% 

38% 

80% 

80% 

10% 

25% 

0 

15% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

Town Municipal Council 
Devadurga 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18 

35% 

45% 

2 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Maski TMC 

KARNATAKA 

Reddy Rayana Gouda 

Town Municipal Council 

08537-270668 

Reddygouda999@gmail.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

60 

75 

90 

95 

0 

30 

32 

27 

1 

1.3 

75 

80 

65 

55 

70 

85 

49 

70 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

50 

60 

NO UGD Network In town 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 


100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

0 

30 

50 

75 

0 

10 

40 

60 

0 

0 

65 

75 

0 

0 

0 

0 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/flooding 

Sd/- 

CHIEF OFFICER 

Maski 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

50 

60 

6 

4 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Raichur CMC 

KARNATAKA 

K.Gurulingappa 

Near Head Post 

Office,Tippusultan road 

Raichur-584101 

08532-226316 

ltstaff_ulb_raichura@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

85 

90 

120 

130 

25 

30 

35 

30 

2 

2 

100 

100 

100 

85 

65 

90 

85 

90 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

75 

80 

65 

75 

70 

85 

80 

85 

50 

65 

12 

20 

85 

90 

30 

35 

65 

68 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

95 

98 

95 

98 

100 

100 

60 

70 

85 

90 

100 

100 

20 

30 

50 

60 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Municipal Commissioner 

City Municipal Council Raichur 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

85 

95 

2 

1 




o 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

CMC 

SINDHANUR 

KARNATAKA 

Sri.V.Ramesh 

City Municipal Council, 

Si nd ha n ur-584128 

08535-222266, 08535- 

221480 

ltstaff_ulb_sindhanur(®yahoo.co.i 

n 


Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Target 

s 

(2017 

-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

70 

73 

95 

100 

10 

20 

38 

35 

1.5 hr 

2 hr 

100 

100 

80 

80 

32 

40 

75 

85 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of sewage 
charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Target 

s 

(2017 

-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Ta rgets 
(2017-18) 

85% 

90% 

UGD Work is Under Progress 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal 
solid waste 

recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Target 

s 

(2017 

-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Ta rgets 
(2017-18) 

80 

85 

90 

95 

18 

25 

5 

10 

82 

90 

80 

85 

12 

15 

60 

70 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Municipal Commissioner, CMC 
Sindhanur 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

85% 

90% 

3 

2 
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Os)SSj3d^,, rbdasrod, OL, .3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TP TURVIHAL 

KARNATAKA 

Mr. HAMPAYYA K 

TP TURVIHAL-58132 

SINDHANUR TALUKA RAICHUR DIST: 

08535-244245 

itstaffulbturvihal@gmail.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 

water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

89 

95 

85 

95 

0 

0 

50 

45 

1 

2 

100 

100 

75 

80 

60 

75 

75 

80 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

23 

50 

NO UGD Network in the Town 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18; 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

[2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TP TURVIHAL 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

40 

50 

2 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Channapatna 

CMC 

KARNATA 

KA 

Dr.Anand.C.Kallolikar 

Near D.T.Ramu Circle, 
Channapatna-562160 

080-27251235 

ltstaff_ulb_channapatna@yahoo. 

co. in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

80% 

83%% 

115 

Ipcd 

120 

Ipcd 

70% 

70% 

30% 

25% 

1.5 hr 

2 hr 

100% 

100% 

100% 

100% 

50% 

60% 

70% 

75% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

80% 

90% 

62% 

65% 

WORK UNDER PROGRESS 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

70% 

75% 

60% 

70% 

10% 

30% 

20% 

40% 

10% 

25% 

100% 

100% 

11% 

20% 

50% 

65% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Municipal Commissioner 
CMC-Channapatna 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

65% 

70% 

1 

1 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

KANAKAPURA 

CMC 

KARNATAKA 

D RAMESH 

Near Govt., Cocoon market, 
Sangam Road, Kanakapura 

9686577404 

0802-7522428 

Kanakapura_tmc(5)yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

[2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

81 

95 

101 

107 

NIL 

10 

15 

11 

lhr 

lhr 

90 

95 

95 

98 

40 

60 

90 

90 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

80 

90 

80 

90 

70 

80 

80 

91 

60 

80 

0 

10 

70 

75 

0 

40 

0 

60 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

80 

96 

85 

90 

10 

15 

0 

20 

0 

30 

70 

75 

11 

30 

11 

30 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

1 ncidence of water logging/ flooding 

Municipal Commissioner 

CMC, Kanakapura 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

33 

70 

1 

1 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner 
/ Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Magadi 

KARNATAKA 

Chandra Babu 

Town Municipal Council, Magadi- 
562120, Ramanagara District 

080-27745221 

cotmcmagadi@gmail.com 
tmc_2007magadi (©yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

[2016-17) 

Targets 
[2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017- 

18) 

90% 

95% 

120 

Ipcd 

135 

Ipcd 

70% 

100% 

12% 

8% 

18 hours 

24 

hours 

75% 

100 

% 

80% 

80% 

60% 

75% 

80% 

90% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Target 

s 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

80% 

90% 

85% 

90% 

85% 

90% 

100% 

100% 

80% 

85% 

5% 

10% 

60% 

70% 

20% 

40% 

25% 

40% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal 
solid waste 
recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Target 

s 

(2017- 

18) 

Current 

[2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18 

90% 

95% 

85% 

90% 

30% 

50% 

16% 

40% 

35% 

45% 

70% 

75% 

20% 

45% 

65% 

75% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TMC, magadi 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

65% 

70% 

0% 

0% 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

CMC, RAM AN AG ARA 

KARNATAKA 

K. MAYANNA GOWDA. K.M.A.S 

City Municipal Council, Old MG 
Road, Ramanagara-562159 

080-27271286 

080-27271883 

itstaff_ulb_ramanagararn@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 

water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

80% 

85% 

100 

LPCD 

110 

LPCD 

75% 

77% 

30% 

27%' 

1 Hr 

1 Hr 

100% 

100% 

80% 

90% 

65% 

70% 

75% 

80% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

80% 

100% 

75% 

90% 

70% 

80% 

50% 

75% 

50% 

70% 

5% 

15% 

65% 

75% 

30% 

40% 

10% 

15% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18; 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

90% 

100% 

95% 

100% 

20% 

40% 

10% 

25% 

10% 

10% 

80% 

90% 

20% 

20% 

80% 

90% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

MUNICIPAL COMMISSIONER 

C.M.C. RAMAN AG ARA 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

42% 

50% 

0 

0 
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14 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Chief Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC, Bidadi, 

KARNATAKA 

M.K.Shivakumar 

TMC, Bidadi And 562109 

080-27282572 

mkshivakumar99@gmail.com 

tmcbidadi@gmil.com 

itstaff_ulb_bidadi@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

45% 

78% 

80% 

100% 

Nill 

Nill 

40% 

38% 

l.hr 

l.hr 

90 

100% 

60% 

70% 

40% 

55% 

60% 

80% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Ta rgets 
(2017- 18) 

Current 

(2016-17) 

Ta rgets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

75% 

100% 

33% 

40% 

80% 

85% 

Nill 

Nill 

Nill 

Nill 

Nill 

Nill 

70% 

80% 

Nill 

Nill 

Nill 

Nill 

Solid Waste Management Indicators 


Household level 
coverage of solid 

waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Nill 

60% 

40% 

50% 

Nill 

15% 

10% 

20% 

Nill 

60% 

60% 

80% 

Nill 

20% 

33% 

75% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief officer 

Bidadi Town Municipal Council 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

25% 

35% 

10 

05 
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14 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Chief Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

TMC Channagiri 

KARNATAKA 

N Nagendra 

Nrupatunga road, 
Channagiri-577213 

08189-229333 

Itstaff_ulb_cha nnagiri(5)ya hoo.in 

Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita 
supply of water 

Extent of 
metering of 
water 

connections 

Extent of non¬ 
revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Ta rgets 
(2017- 
18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

75 

80 

100 

115 

10 

20 

35 

30 

2.0 

3.0 

100 

100 

80 

80 

35 

45 

87 

90 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017- 
18) 

85 

90 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of 
solid waste 
management 
services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste 

recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017- 
18) 

85 

90 

98 

100 

50 

55 

15 

20 

0 

5 

80 

80 

5 

8 

75 

80 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief officer. 

Town Municipal Council, Channagiri 

Benchmarks 

100% 

0 

Project Director, 

DUDC, Davanagere 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

58 

60 

0 

0 




o 


§.§.55 


rfcdjjrod, siro^r OL, .3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

DAVANAGERE 

CC 

KARNATAKA 

B.H. Narayanappa 

PB Road Davanagere 577002 

08192-252899 

ltstaff_ulb_davanagere(5>yahoo.c 

om 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

65 

70 

85 

88 

0 

10 

45 

35 

1.5 

1.5 

82 

88 

70 

75 

25 

30 

55 

60 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

85 

90 

67 

72 

15 

25 

30 

60 

20 

40 

5 

10 

63 

68 

10 

15 

15 

30 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

83 

88 

83 

88 

5 

15 

10 

20 

0 

20 

65 

70 

5 

10 

45 

55 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

1 ncidence of water logging/ flooding 

Commissioner, CC Davanagere 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

65 

75 

3 

2 




8l8lL 


n 


Ssrarwtf OsJSSj^, rbdasrod, OL, 3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Harapanahalli 

TMC 

KARNATAKA 

Basavaraj 1 

583131 

08192-251168 

Istaff ulb harapanahalli@vahoo. 

com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

[2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

45 

60 

90 

110 

7 

15 

37 

28 

2 

2 

100 

100 

85 

80 

35 

40 

95 

95 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

80 

90 

UGD Work Under PrOGRESS Yet completed after 1 year 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18 

Current 
(2016-17) 

Targets 
(2017- 18) 

Current 
(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016-17) 

Targets 

(2017-18) 

100 

100 

85 

85 

35 

40 

7 

10 

0 

0 

90 

95 

12 

15 

50 

55 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer, TMC Harapanahalli 

Benchmarks 

100% 

0 

Project Director 

DU DC, Davanagere 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016-17) 

Targets 
(2017- 18) 

82 

90 

1 

1 
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rfcdjjrod, siro^r OL, i>002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

HARIHARA 

CMC 

KARNATAKA 

Ms. LAXMI.S. 

P.B. Road Harihara-577601 

08192-241024 

Itstaff_ulb_ha rihara@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in water 
supply services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Ta rgets 
(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Target 

s 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

77% 

78% 

110 

115 

10% 

15% 

40% 

35% 

1.50 

Hours 

1.50 

Hours 

90% 

93% 

80% 

85% 

30% 

35% 

85% 

86% 

Sewage Management (Sewerage and Sanitation' 



Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Ta rgets 
(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Target 

s 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

75% 

88% 

After Completion of UGD work action will be taken 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal 
solid waste 
recovered 

Extent of 
scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Target 

s 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

75% 

78% 

80% 

82% 

20% 

25% 

20% 

25% 

5% 

10% 

75% 

80% 

5% 

10% 

60% 

70% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Municipal Commissioner 
CMC-Harihara 

Benchmarks 

100% 

0 

Project Director 

DUDC, Davanagere 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

75% 

78% 

0 

0 



8l8lCJ 


n 


Ssrarutf rbdasrod, siro^r OL, 3002. 


14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner/ 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TP,Honnali 

Karnataka 

S R Veerabhadraiah 

Town Panchayath,T M 
Road,Honnali-577217 

08188-251021 

ltstaff_ulb_honnali(5)yahoo.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

70 

80 

120 

135 

15 

20 

35 

30 

2.0 

2.0 

100 

100 

80 

90 

35 

40 

80 

85 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

95 

95 

Under Progress UGD Work from Urban Water Supply Yet to be complete 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18; 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

80 

85 

90 

90 

55 

60 

20 

20 

15 

20 

80 

85 

0 

5 

70 

75 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/flooding 

Chief Officer 

Town Panchayath,Honnali 

Benchmarks 

100% 

0 

Project Director 

DUDC, davanagere 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

75 

80 

0 

0 
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8l8lF 


rtdj^sd, siro^r OL, 3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal 
Commissioner / Chief Executive 

Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Town 

Panchayath,Jagalur 

KARNATAKA 

B. Kamplamma 

Town Panchayath,Jagalur-577528 

08196-227211 

itstaff_ulbJagalur@yahoo.co.in 


Water Supply Indicators 



Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Ta rgets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

60 

70 

90 

95 

10 

15 

35 

30 

1.5 

1.5 

100 

100 

80 

80 

35 

40 

95 

95 

| Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

90 

95 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

| Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Ta rgets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

95 

95 

85 

90 

25 

30 

20 

25 

0 

5 

80 

80 

20 

30 

60 

70 

[Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief officer. 

Town panchyath, Jagalur 

Benchmarks 

100% 

0 

Project Director 

DU DC, davanagere 

Current 
(2016- 17) 

Ta rgets 
(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

78 

80 

0 

0 



§.s?o 


n 


rbdasrod, siro^r OL, 3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Date:24-01-2017 


Name of the 

city/ULB 

State 

Name of the Chief Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC 

Malebennuru 

KARNATAKA 

N Chandrashekhara 

S.H. Road 

Malebennuru-577530 

08192-268858 

Itstaff ulb malebennuru@vahoo.com 


Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita 
supply of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of 
water supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in water 
supply services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

10 

35 

40 

70 

0 

0 

60 

40 

01 

01 

80 

90 

60 

70 

15 

25 

15 

30 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage 

network 

services 

Collection 
efficiency of the 
sewage 

network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost recovery 
in sewage 
management 

Efficiency in 
collection of sewage 
charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Ta rgets 
(2017- 18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

50 

70 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of 
solid waste 
management 
services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste 

recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost recovery 
in SWM services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

0 

15 

0 

30 

0 

10 

0 

5 

0 

0 

60 

70 

0 

0 

0 

10 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief officer. 

Town Municipal Council, Malebennuru 

Benchmarks 

100% 

0 

Project Director, 

DUDC, Davanagere 

Current 
(2016- 17) 

Ta rgets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

25 

40 

02 

0 
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rfc3j»rod, siro^r OL, .3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

HOSANAGA 

RA-TP 

KARNAT 

AKA 

Sri Jagadish R Naik 

Hosanagara-577418 

08185-221081 

Itstaff_ulb_hosanagara@yahoo.c 

o.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

[2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

74% 

80% 

101 

110 

0% 

20% 

30% 

25% 

45Min 

1 Hrs 

100% 

100% 

96% 

98% 

28% 

40% 

85% 

95% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

97% 

99% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

100% 

100% 

100% 

100% 

25% 

30% 

25% 

30% 

10% 

20% 

97% 

98% 

12% 

15% 

40% 

42% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief officer 

Town Panchayath, Hosanagara 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

78% 

80% 

0 

0 
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o 


fosrwtf Os)SSj3d^,, rfcdisrod, OL, .3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Jog Kargal TP 

KARNATAKA 

Rajakumar M S 

577421 

08186-240307 

i tstaf f_u 1 b_j og@ ya h oo. i n 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

90% 

96% 

101 

110 

0% 

60% 

18% 

18% 

2 

hours 

24 

hours 

80% 

95% 

100% 

100% 

15% 

25% 

59% 

90% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

98% 

100% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

82% 

86% 

89% 

95% 

60% 

80% 

0% 

20% 

16% 

25% 

99% 

100% 

13% 

20% 

75% 

90% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

1 ncidence of water logging/ flooding 

Chief Officer 

Jog Kargal TP 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

62% 

69% 

0 

0 




o 




rk3j»rod, siro^r OL, .3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

City Municipal 
Council, Sagar 

KARNATAKA 

Sri H K Nagappa 

J C Road, Chamarajpete, 
Sagar 

08183-226021 

itstaff_ulb_sagar@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

55 

60 

125 

135 

20 

25 

42 

40 

2 Hr 

3 Hr 

90 

92 

72 

75 

22 

25 

80 

85 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

98 

100 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

62 

65 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

[2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

92 

95 

83 

85 

18 

20 

10 

12 

15 

20 

55 

60 

2 

10 

10 

15 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Municipal Commissioner 

Sagar CMC 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017- 18) 

70 

75 

2 

1 






2^s)rt n 


oaaSjSi^, rfcdisrod, siro^r OL, S>002. 


14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

SHIKARIPURA 

KARNATAKA 

BALAJI RAO H M 

OLD HONNALI ROAD-577427 

08187-222221 

itstaff_ulb_shikaripur@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

90% 

93% 

135 

135 

78% 

83% 

25% 

20% 

2 

2 

93% 

95% 

80% 

90% 

30% 

40% 

95% 

95% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of sewage 
charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

96% 

100% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

90% 

92% 

90% 

93% 

30% 

33% 

20% 

25% 

30% 

35% 

80% 

85% 

5% 

10% 

90% 

93% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/flooding 

Chief Officer 

TMC, Shikaripura 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

95% 

95% 

0 

0 



o 


§.S?55 


rtdj^sd, siro^r OL, i>002. 


14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Town 

Panchayath, 

shiralakoppa 

KARNATAKA 

Sri. A Suresh, Chief officer. 

Hirekerur Road, Near Bus stand, 
Shiralakoppa-577428 

08187-234550 

08187-234650 

ltstaff_ulb_shiralkoppa(5) yahoo, in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

80% 

82% 

110 

112 

0% 

20% 

30% 

25% 

lHour 

lHour 

90% 

95% 

70% 

73% 

55% 

75% 

78% 

80% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Ta rgets 
(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Ta rgets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

90% 

100% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0 % 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

100% 

100% 

88% 

100% 

0% 

3% 

0% 

3% 

0% 

30% 

65% 

77% 

10% 

12% 

75% 

80% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief officer 

Town panchayath 
shiralakoppa 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

75% 

80% 

0% 

0% 



§.S?L 


o 


oaaSjSi^, rfcdisrod, siro^r OL, S>002. 


14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Shivamgga CC 

KARNATAKA 

M.V. Thusharamani 

Shivamogga-577201 

08182-268506 

ltstaff_ulb_shimogal(5)yahoo.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 

water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

96% 

98% 

155 

155 

9.12% 

20% 

35% 

30% 

1 hr 

1 hr 

97% 

98% 

95% 

98% 

26% 

32% 

85% 

88% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Ta rget 

s 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

95.05% 

100% 

45% 

47% 

45% 

55% 

0 

50% 

0% 

50% 

0 

0 

80% 

85% 

5% 

10% 

35% 

65% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Ta rgets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2015-16) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
[2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

89% 

92% 

78% 

90% 

5% 

10% 

12% 

15% 

100% 

100% 

75% 

80% 

2% 

5% 

34% 

55% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Municipal Commissioner 

City Corporation, Shivamogga 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

10% 

14% 

39 

14 




o 


§.S?2. 


rkdj»rod, siro^r OL, .3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner/ 

Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

CMC 

bhadravathi 

KARNATAKA 

Manohar.KMAS 

Municipal Commissioner 

TK Road, Bhadravathi-577301 

08282-266356 

08282-261466 

itstaffulbbhadravathi@gmail.com 

comm bhadravathi@vahoo.com 

Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Target 

s 

(2017- 

18) 

90% 

100% 

135 

135 

20% 

50% 

27% 

20% 

lHrs 

lYz 

Hrs 

90% 

95% 

95% 

100% 

48% 

60% 

78% 

88% 

Sewage Management (Sewerage and Sanitation 



Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Target 

s 

(2017- 

18) 

90% 

100% 

30% 

60% 

30% 

50% 

40% 

80% 

40% 

50% 

0% 

25% 

- 

- 

0% 

0% 

0% 

0% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal 
solid waste 

recovered 

Extent of 
scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Curren 

t 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Target 

s 

(2017- 

18) 

75% 

100% 

90% 

100% 

12% 

50% 

1% 

5% 

30% 

45% 

80% 

90% 

15% 

25% 

65% 

75% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Commissioner/Municipal 

Commissioner 

Benchmarks 

100% 

0 


Current 

(2016-17 

Targets 

(2017-18) 

Current 

(2016-17 

Targets 
(2017- 18) 

45 

85 

14 

5 




2.VV 


spsrt o 


fosrwtf 7b&zjs>ti, z&d&r OL, 3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TPSORAB 

KARNATAKA 

Mr.BALACHANDRAPPA T 

TOWN PANCHAYATH SORAB 

08184-272232 

ltstaff_ulb_sorab@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

66% 

100% 

100 

120 

0% 

20% 

30% 

25% 

2hrs 

2.5hrs 

87% 

100% 

80% 

100% 

21% 

40% 

35% 

90% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage net work 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

82% 

100% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2015-16) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

77% 

90% 

90% 

100% 

0% 

15% 

0% 

20% 

0% 

20% 

90% 

100% 

8% 

15% 

0% 

90% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/flooding 

Chief Officer 

Town Panchayath, Sorab 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

77% 

90% 

0 

0 




o 


§.s?r 


rfc&jrod, siro^r OL, i>00 2 . 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner / 
Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Thirthahalli 

TP 

KARNATAKA 

Nataraj 

577432 

08181-228221 

ltstaff_ulb_thirthahalli@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

94% 

96% 

135 

135 

80% 

95% 

20% 

18% 

2 hr 

24/7 

85% 

90% 

100% 

100% 

50% 

90% 

75% 

95% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

97% 

98% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 0 

___ 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

90% 

95% 

90% 

95% 

40% 

60% 

0 

0 

25% 

35% 

95% 

100% 

20% 

25% 

85% 

90% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/flooding 

Chief Officer 

Thirthahalli TP 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 
(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

85% 

90% 

0 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC C.N.Halli 

KARNATAKA 

TMC 

Chikkanayakanahalli -572214 

08133 

ltstaff_ulb_Chikkanayakanahalli@ 

yahoomail.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

70% 

75% 

45 

60 

0 

30% 

30% 

28% 

1 Hr 
/Day 

1 Hr/ 
Day 

90% 

95% 

80% 

100 

40% 

45% 

90 

90 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

80% 

95% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Ta rgets 
(2017- 18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

80/% 

90% 

70% 

75% 

40% 

60% 

20% 

29% 

20% 

30% 

80% 

40% 

20% 

25% 

60% 

70% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer, 

TMC C.N.Halli 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

40% 

60% 

02 

02 
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14 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal 
Commissioner / Chief Executive 

Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TOWN 

PANCHAYATH 

GUBBI 

KARNATAKA 

KUMAR M 

572216 

08131-222248 

itstaff_ul b_gu bbi@ya hoo.i n 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 
(2016- 17) 

Ta rgets 
(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
[2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

80% 

90% 

94 

100 

0% 

60% 

27% 

18% 

1.30 

hours 

2.00 

hours 

85% 

90% 

65% 

80% 

6% 

18% 

70% 

80% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 
18) 

Current 
(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

88% 

90% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Cur re nt 
(2016-17) 

Targets 

(2017-18) 

Current 
(2016-17) 

Targets 

(2017-18) 

Current 
(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 
(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

40% 

70% 

40% 

80% 

5% 

10% 

5% 

8% 

0% 

0% 

78% 

80% 

0% 

0% 

65% 

70% 

Storm Water Drainage Indicators 

Benchmarks 

100% 

0 

Chief officer 

Town Panchayath Gubbi 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016-17) 

Targets 

(2017-18) 

80% 

95% 

0 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Ko rat age re 

KARNATAKA 

Srinivasa 

572129 

08138232129 

ltstaff_ulb_koratagere(5>yahoo.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply of 
water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Ta rgets 
(2017- 
18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

[2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

80% 

90% 

100 

120 

0 

30% 

26% 

24% 

1.5hr 

2.0hr 

80% 

100% 

95% 

100% 

52% 

60% 

80% 

90% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of sewage 
network services 

Collection 
efficiency of 
the sewage 
network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Ta rgets 
(2017- 
18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Curren 

t 

(2016- 

17) 

Target 

s 

(2017- 

18) 

Current 

(2016-17) 

Ta rgets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

80% 

90% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste management 
services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Curren 

t 

(2016- 

17) 

Target 

s 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2015-16) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

80% 

90% 

85% 

90% 

5% 

15% 

5% 

10% 

0% 

0% 

80% 

90% 

10% 

15% 

75% 

80% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 


Benchmarks 

100% 

0 

Municipal Commissioner 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

90% 

95% 

0% 

0% 




o 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Kunigal TMC 

KARNATAKA 

Pankaja V 

TMC BM Road Kunigal 572130 

08132-220225 

ltstaff_ulb_kunigal(5)yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
[2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

90% 

95% 

120 

125 

- 

40% 

10% 

08% 

16 

20 

90% 

95% 

75% 

80% 

50% 

60% 

80% 

85% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of sewage 
charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

90% 

95% 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2015-16) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

50% 

90% 

50% 

75% 

- 

50% 

- 

50% 

- 

40% 

20% 

18% 

10% 

15% 

65% 

70% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer, 

TMC, Kunigal 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

80% 

85% 

1 

0 



sisk? 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner / 
Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

TMC Madhugiri 

Karnataka 

G.Navin Chandra 

Town Hall road Madhugiri -572132 

8105204648 

ltstaff_ulb_madhugiri(3)yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 
com plaints 

Cost recovery in 
water supply services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2015- 

16) 

Targets 

(2016- 

17) 

Current 

(2015- 

16) 

Targets 

(2016- 

17) 

Current 

(2015- 

16) 

Targets 

(2016- 

17) 

Current 

(2015- 

16) 

Targets 

(2016- 

17) 

Current 

(2015-16) 

Targets 

(2016- 

17) 

Current 

(2015- 

16) 

Target 

s 

(2016 

-17) 

Current 

(2015- 

16) 

Targets 

(2016- 

17) 

Current 

(2015- 

16) 

Targets 

(2016-17) 

Current 

(2015- 

16) 

Target 

s 

(2016- 

17) 

46% 

50% 

70 

80 

0 

0 

20 

18 

1 

2 

80 

90 

70 

78 

25 

30 

85 

90 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 
com plaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2015- 

16) 

Targets 

(2016- 

17) 

Current 

(2015- 

16) 

Targets 

(2016- 

17) 

Current 

(2015- 

16) 

Targets 

(2016- 

17) 

Current 

(2015- 

16) 

Targets 

(2016- 

17) 

Current 

(2015-16) 

Targets 

(2016- 

17) 

Current 

(2015- 

16) 

Target 

s 

(2016 

-17) 

Current 

(2015- 

16) 

Targets 

(2016- 

17) 

Current 

(2015- 

16) 

Targets 

(2016-17) 

Current 

(2015- 

16) 

Targets 

(2016- 

17) 

88 

90 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal 
solid waste 
recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 
com plaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2015- 

16) 

Targets 

(2016- 

17) 

Current 

(2015- 

16) 

Targets 

(2016- 

17) 

Current 

(2015- 

16) 

Targets 

(2016- 

17) 

Current 

(2015-16) 

Targets 

(2016- 

17) 

Current 

(2015- 

16) 

Target 

s 

(2016 

-17) 

Current 

(2015- 

16) 

Targets 

(2016- 

17) 

Current 

(2015- 

16) 

Targets 

(2016-17) 

Current 

(2015- 

16) 

Targets 

(2016- 

17) 

95 

96 

91 

92 

88 

89 

56 

58 

30 

32 

90 

90 

5 

10 

60 

60 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief officer 
TMC,Madhugiri 

Benchmarks 

100% 

0 


Current 
(2015- 16) 

Targets 

(2016-17) 

Current 

(2015-16) 

Targets 

(2016-17) 

43 

50 

8 

4 




o 


§.5555 


rtdj^sd, siro^r OL, .3002. 


14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC, Pavagada 

KARNATAKA 

Maruthi Shankar P S 

Chief Officer 

TMC, Pavagada 

561202 

08136-244569 

ltstaff_ulb_pavagadal5(S>yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply services 

Efficiency in collection 
of water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016-17) 

Targets 
(2017-18 

Current 
(2016- 17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Ta rgets 
(2017- 18) 

Current 

(2016- 

17) 

Ta rgets 
(2017-18) 

80% 

85% 

50lpcd 

6lpcd 

0% 

0% 

18% 

16% 

0.30hr 

lhr 

50% 

60% 

70% 

80% 

50% 

60% 

60% 

70% 

| Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in collection 
of sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017- 
18) 

Current 
(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

80% 

95% 

U G D System not available 

| Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in collection 
of SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2015- 16) 

Ta rgets 
(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016-17) 

Ta rgets 
(2017- 
18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

80% 

90% 

80% 

90% 

20% 

25% 

5% 

10% 

0% 

0% 

70% 

80% 

0% 

0% 

55% 

70% 

| Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TMC, Pavagada 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 
(2017-18) 

75% 

85% 

0% 

0% 



2.S5L 


spsrt o 


fosrwtf rfcdsjrod, OL, .3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format - 2017-18 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Sira CMC 

Karnataka 

Yogananda.C 

Main Road , Sira-572137 

Ph : 08135-277324 

Fax:08135-275065 

Itstaff_ul b_si ra @ya hoo.com 

Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply 
of water 

Extent of metering 
of water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

70% 

75% 

78lpcd 

85lpcd 

0% 

10% 

26% 

24% 

lhr 

lhr 

30m 

90% 

100% 

85% 

100% 

60% 

65% 

75% 

85% 

Sewage Management 

Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of sewage 
charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

78% 

90% 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

80% 

90% 

88% 

90% 

15% 

20% 

9% 

10% 

10% 

20% 

95% 

100% 

0% 

10% 

70% 

80% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Municipal Commissioner 

CMC, Sira 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

70% 

80% 

4 

2 




o 


§.552. 


oss^aJ^, rbdasrod, siro^r OL, .3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner 
/ Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

CMC Tiptur 

KARNATAKA 

N.Nagesh (In-charge Commissioner) 

CMC Tiptur 

Pin Code-572201 

08134-250785 

Itstaff ulb tiptur(a)vahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Ta rgets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Ta rgets 
(2017-18) 

66% 

70% 

50 

65 

0 

20% 

28% 

25% 

1.5 hr 

1.5 hr 

90% 

90% 

78% 

80% 

32% 

40% 

30% 

50% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of sewage 
charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

92% 

95% 

35% 

50% 

0 

30% 

0 

30% 

0 

10% 

0 

10% 

0 

15% 

0 

5% 

0 

50% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2015-16) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

90% 

92% 

90% 

92% 

40% 

50% 

40% 

50% 

20% 

25% 

75% 

80% 

10% 

15% 

70% 

80% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Municipal Commissioner, 

Tiptur CMC 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

65% 

75% 

2 

1 





























































































o 


oaaSjSi^, rfc&jrod, siro^r OL, .3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner/ 

Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Tumkur CC 

KARNATAKA 

Ashaad.R.Shariff, KMAS 

Railway station Road 

Tumkur-572102 

0816-2272200 

0816-2275106 

ltstaff_ulb_tumkur(5)yahoo.com 


Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Ta rgets 
(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targe 

ts 

(2017 

-18) 

76 

80 

80 

90 

0 

10 

29 

28 

1:20 

2:00 

88 

90 

79 

80 

38 

40 

66 

75 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Ta rgets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Ta rgets 
(2017- 
18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Ta rgets 
(2017-18) 

Current 

(2016- 

17) 

Target 

s 

(2017 

-18) 

95 

98 

65 

70 

70 

75 

95 

96 

92 

94 

5 

8 

70 

75 

30 

40 

30 

35 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal 
solid waste 

recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 

_ 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Ta rgets 
(2017- 
18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Ta rgets 
(2017-18) 

Current 

(2016- 

17) 

Target 

s 

(2017 

-18) 

90 

95 

90 

95 

20 

25 

5 

10 

25 

45 

72 

75 

10 

15 

75 

80 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Commissioner 

Tumkur City Corporation 

Tumkur 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Ta rgets 
(2017- 18) 

77 

80 

04 

02 



o 


§.§5r 


ossiaJ^, rt>d3S33d, OL, .3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Town Panchayath 

Turuvekere 

KARNATAKA 

D. Devaraju 

Chief Officer Town Panchayath 
Turuvekere, Tumkur Dist. 572227 

Off: 08139-287328 

Mob: 9986812006 

Email: 

itstaff ulb turuvekere@vahoo.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

90% 

95% 

90 

95 

0% 

10% 

24% 

22% 

lhr 

1.50hr 

80% 

85% 

90% 

95% 

52% 

55% 

75% 

85% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

85% 

92% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18] 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2015-16) 

Targets 
(2017- 18) 

Current 
(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

70% 

90% 

80% 

85% 

6% 

15% 

5% 

10% 

0% 

0% 

85% 

92% 

0% 

5% 

60% 

74% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

Town Panchayath Turuvekere 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016-17) 

Targets 

(2017-18) 

90% 

95% 

0% 

0% 































































































S.LO 


spsirt n 


rfc&jrod, OL, .3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner/ 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Udupi CMC 

Karnataka 

Sri D Manjunathaiah 

City Municipal Council, K M 
Marg, Udupi -576 101 

0820-2520306 

0820-2524236(fax) 

ltstaff_ulb_udupi@yahoo.com 

Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

[2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

70 

72 

105 

108 

100 

100 

28 

26 

16 

16 

100 

100 

80 

80 

94 

94 

90 

90 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

100 

100 

23 

24 

72 

74 

100 

100 

100 

100 

0 

2 

96 

96 

35 

35 

45 

46 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

94 

95 

94 

96 

20 

22 

20 

22 

80 

85 

80 

80 

10 

12 

10 

12 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Municipal Commissioner 

CMC, Udupi 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

40 

42 

0 

0 




o 


§.L0 


rtdj^sd, siro^r OL, i>002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC Karkala 

KARNATAKA 

Mable D'souza 

TMC Karkala 

574104 

08258-235664 

ltstaff_ulb_karkala@yahoo.com.i 

n 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

80 

100 

120 

135 

100 

100 

30 

28 

6 

8 

100 

100 

80 

80 

10 

20 

50 

70 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

95 

100 

20 

30 

30 

40 

- 

- 

- 

- 

- 

- 

60 

70 

2 

5 

90 

90 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

98 

100 

100 

100 

85 

95 

20 

35 

90 

100 

80 

80 

30 

50 

80 

90 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

Karkala TMC 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

20 

35 

0 

0 




8i6_2 


n 


oaaSjSi^, rfc&srod, z$x>z?r OL, 300L 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Kundapura 

TMC 

KARNATAKA 

GOPALKRISHNA 

TOWN MUNICIPAL 

COUNCI ^MUNICIPAL 

ROAD,KUNDAPURA -576201 

08254-230410 

itstaff_ulb_kundapur(3)yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017-18 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
[2016— 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Ta rgets 
(2017- 18) 

Current 

(2016- 

17) 

Ta rgets 
(2017-18) 

85 

87 

135 

135 

100 

100 

18 

15 

20 

22 

100 

100 

80 

80 

55 

60 

90 

90 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of sewage 
charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

95 

95 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

65 

65 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

95 

100 

95 

100 

35 

50 

30 

50 

90 

100 

80 

80 

25 

35 

80 

90 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

CHIEF OFFICER 

TMC KUNDAPURA 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

50 

60 

5 

2 



o 


8lL8l 


oss^aJ^, rkdj»rod, OL, 3002 . 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC Kapu 

KARNATAKA 

Rayappa 

TMC Kapu, 574106 

0820-2551061 

Itstaff_ul b_kau p@yah oo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

80% 

90% 

110 

135 

100% 

100% 

10% 

5% 

6 

6 

100% 

100% 

100% 

100% 

60% 

80% 

80% 

90% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

100% 

100% 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

100 

100 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Ta rgets 
(2017- 18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Ta rgets 
(2017-18) 

Current 
(2016- 17) 

Targets 
(2017-18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

100% 

100% 

100% 

100% 

90% 

95% 

20% 

30% 

60% 

75% 

100% 

100% 

- 

20% 

- 

70% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer, 

Kapu TMC 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

50% 

60% 

01 

01 




§.LS? 


n 


tferarwtf OsJSSj^, rfcdiJTOi, siro^r OL, 3002. 


14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner/ 

Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

S A LI GRAM A TP 

KARNATAKA 

R. SRIPADA (K.M.A.S) 

TOWN PANCHAYATH SALIGRAMA - 

576225 

0820-2564229 

ltstaff_ulb_saligrama@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Target 

s 

(2017- 

18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Target 

s 

(2017- 

18) 

15 

20 

70 

75 

70% 

100% 

35% 

20% 

4hrs 

6hrs 

80% 

100% 

70% 

80% 

30% 

40% 

65% 

70% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Target 

s 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

98% 

100% 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

60% 

70% 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal 
solid waste 

recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Ta rget 

s 

(2017- 

18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

70% 

80% 

70% 

80% 

5% 

10% 

10% 

20% 

- 

- 

75% 

85% 

- 

- 

- 

- 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

Saligrama Town Panchayath 

Benchmarks 

100% 

0 


Current 

(2016-17) 

fargets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

25% 

30% 

8 

5 
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9.LS5 


rfcdjjrod, siro^r OL, .3002. 


14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner/ 

Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

KARWAR CMC 

KARNATAKA 

Shri R.V. Jattanna 

M.G. Road, Karwar-581301 

Ph.no 08382-227900 

Itstaff_ulb_karwar(5) yah oo.com 


1 Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 
18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Target 

s 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Target 

s 

(2017- 

18) 

15 

30 

135 

135 

71 

90 

30 

25 

1.5 Hr 

2 Hr 

100% 

100 

98 

100 

67 

80 

61 

80 

| Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Target 

s 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

91% 

100% 

11% 

20% 

9% 

20% 

100% 

100% 

92% 

100% 

0% 

20% 

100% 

100% 

25% 

35% 

50% 

75% 

| Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal 
solid waste 

recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Target 

s 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

90% 

100% 

96% 

100% 

44% 

60% 

96% 

100% 

74% 

80% 

99% 

100% 

15% 

25% 

90% 

90% 

| Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Municipal Commissioner 

CMC,Ka rwar 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

61% 

100% 

0 

0 




S.LL 


2 ^s)rt n 


oaaSjSi^, rfcdisrod, siro^r OL, S>002. 


14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner/ 

Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

SIRSI CMC 

KARNATAKA 

Shri. M Mahendra Kumar 

City Municipal Council, SIRSI 
Yellapur Road,Sirsi-581401 

Ph.no 08384-226338 

comm_srs(S>yahoo.com 


Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery i n 
water supply services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Target 

s 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Target 

s 

(2017- 

18) 

73% 

74% 

133 

135 

19% 

25% 

3.5% 

3.5% 

1.5 Hr 

1.5 Hr 

96% 

96% 

98% 

98% 

38% 

38% 

76% 

78% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Target 

s 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

98% 

100% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal 
solid waste 

recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Target 

s 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

100% 

100% 

92% 

92% 

20% 

20% 

15% 

18% 

65% 

65% 

98% 

99% 

12% 

15% 

73% 

75% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Municipal Commissioner 
CMC,Sirsi 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

67% 

80% 

0 

0 



o 


S.L2. 


rfc3j»rod, siro^r OL, .3002. 

14 th Finance Commission; Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

CMC Dandeli 

KARNATAKA 

Vidyadhar Gulguli (In charge) 

City Municipl Dandeli Taluk- 
Haliyal, Dandeli, 581325 

08284-231482 

itstaff_ulb_dandeli(6>yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

49% 

75% 

135 

Lpcd 

135 

Lpcd 

0 

20% 

30% 

28% 

1.5 hrs 

2 hrs 

100% 

100% 

100% 

100% 

25% 

30% 

58% 

70% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

90% 

95% 

0 

0 

Nil 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

[2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

85% 

90% 

88% 

95% 

30% 

40% 

0 

0 

0 

50% 

95% 

100% 

10 

15% 

80% 

90% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Municipal Commissioner 

City Municipal Council, Dandeli 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

80% 

90% 

1 

0 






2 ^s)rt n 


oaaSjSi^, rfcdisrod, siro^r OL, S>002. 


th 

14 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 


KARNATAKA 

Shri. M.G Ramesh 

TMC Bhatkal-581320 

08385-226408 

ltstaff_ulb_bhatkal(S)ya hoo.com 

Water Supply Indicators 

Bhatkal 

TMC 

Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

41% 

80% 

100 

135 

70% 

90% 

22.7% 

20% 

2 hour 

3 hour 

95% 

100% 

100% 

100% 

58% 

70% 

35% 

80% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

96 

98 

47 

60 

60 

60 

60 

80 

100 

100 

0 

10 

100 

100 

8 

25 

11 

50 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

80 

90 

90 

95 

23 

40 

0 

40 

70 

80 

100 

100 

0 

5 

0 

50 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Cheif Officer 

TMC Bhatkal(U.K) 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

72% 

90% 

2 

0 




o 


§.Lr 


03S3j3d^,, rfc3j»rod, siro^r OL, i>002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 2016-17 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

TMC, Kumta 

KARNATAKA 

Shree Suresh M K 

TMC Kumta, Car street Road, 

Kumta, 581343 

08386-222020 

cokumta@yahoo.com 

Water Supply Indicators 1 


Coverage of water 
supply Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmar 

ks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18R 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016- 

17) 

Ta rgets 
(2017-18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

40 

45% 

110 

120 

56% 

85% 

30% 

28% 

1 Hours 

1.5 

100% 

100% 

80% 

90% 

33% 

50% 

74% 

70% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmar 

ks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016- 

17) 

Ta rgets 
(2017-18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

88% 

95% 

0% 

- (No 

UGD) 

0% 

- (No 
UGD) 

0% 

- (No 
UGD) 

0% 

- (No 
UGD) 

0% 

- (No 
UGD) 

75 

80 

0% 

- (No UGD) 

0% 

- (No 
UGD) 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal 
solid waste 

recovered 

Extent of 
scientific disposal 
of municipal 
solid waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016- 

17) 

Ta rgets 
(2017-18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

66% 

95% 

83% 

95% 

20% 

75% 

10% 

50% 

20% 

50% 

91% 

95% 

12% 

30% 

50% 

90% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TMC Kumta 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Ta rgets 
(2017- 18) 

Current 

(2016-17) 

Ta rgets 
(2017- 18) 

42% 

50% 

26 

10 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC Ankola 

KARNATAKA 

BA Krishnegowda 

581314 

08388-230268 

Co_ankola(5)yahoo.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
;2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

30 

45 

117 

125 

100 

100 

30 

28 

2 

2 

100 

100 

97 

97 

90.90 

95 

71 

90 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

85 

90 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2015-16) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

82 

90 

92 

95 

20 

50 

50 

60 

61 

75 

98 

100 

18.5 

25 

50 

60 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/flooding 

Chief Officer TMC Ankola 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

73 

80 

7 

5 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC Haliyal 

KARNATAKA 

Mr. Keshav Chougule 

V.R D Road 

Haliyal- 581329 

Ph. No 08284-220321 

Fax no 08284-220012 

tphaliyal2@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

[2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

90 

100 

120 

135 

100 

100 

5 

0 

24 

24 

100 

100 

100 

100 

53 

100 

80 

100 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
3ollection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

95 

100 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Ta rgets 
(2017-18 

Current 

(2016-17) 

Ta rgets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

100 

100 

100 

100 

10 

50 

25 

40 

0 

40 

99 

100 

14 

20 

80 

100 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TMC Haliyal 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

52 

85 

0 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 
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Name of the 

city/ULB 

State 

Name of the Municipal Commissioner/ 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Town 

Panchayat 

Honnavar 

KARNATAKA 

Shri Arun K. Naik 

Sharavati Circle, Honnavar- 

581334 

08387-220230 

cheifofficer_tmchnr(5) yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

55.99% 

80% 

97.34 

Ipcd 

120 

Ipcd 

55% 

95 

15% 

10% 

45 min 

lHrs 

100% 

100% 

90% 

95% 

36% 

40% 

50% 

95% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

95% 

100% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

98% 

100% 

85% 

90% 

43% 

60% 

39% 

60% 

0% 

40% 

95% 

95% 

6% 

10% 

30% 

75% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

Town Panchayat, Honnavar 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

81% 

85% 

5 

3 
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14 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner/ 

Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Town Panchayat 
Siddapur 

KARNATAKA 

Shri. D R Bellemane 

Ashok Road, Siddapur- 581355 

08389-230282 

Itstaff ulb siddapur@yahoo.com 


Water Supply Indicators 



Coverage of water 
supply Connections 

Per capita supply of 
water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmark 

s 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

57% 

70% 

135 Lpcd 

135 

Lpcd 

38% 

50% 

11% 

10% 

lhr 

1.5 hr 

99% 

100% 

80% 

80% 

54% 

75% 

57% 

90% 


Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 


Coverage of sewage 
network services 


Collection 
efficiency of the 
sewage network 


Adequacy of 
sewage treatment 
capacity 


Quality of sewage 
treatment 


Extent of reuse 
and recycling of 
treated sewage 


Efficiency in 
redressal of 
customer 
complaints 


Extent of cost 
recovery in sewage 
management 


Efficiency in 
collection of 
sewage charges 


Benchmark 

s 


100 % 


100 % 


100 % 


100 % 


100 % 


20 % 


80% 


100 % 


90% 


Current 

(2016-17) 


Targets 

(2017- 

18) 


Current 

(2016-17) 


Targets 

(2017- 

M 


Current 
(2016- 
1Z1 


Targets 

(2017- 

M 


Current 

(2016- 

M 


Targets 

(2017- 

18J 


Current 

(2016-17) 


Targets 

(2017- 

18) 


Current 

(2016- 

iZl 


Targets 

(2017- 

18] 


Current 
(2016- 
J -J) 


Targets 

(2017- 

18) 


Current 

(2016-17) 


Targets 

(2017-18) 


Current 

(2016- 

17) 


Targets 

(2017- 

18) 


66 % 


90% 


Solid Waste Management Indicators 



Household level 

Efficiency of 

Extent of 

Extent of municipal 

Extent of 

Efficiency in 

Extent of cost 

Efficiency in 


coverage of solid 

collection of 

segregation of 

solid waste 

scientific disposal 

redressal of 

recovery in SWM 

collection of 


waste management 

municipal solid 

municipal solid 

recovered 

of municipal solid 

customer 

services 

SWM charges 


services 

waste 

waste 



waste 

complaints 





Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 


(2016-17) 

(2017- 

(2016- 

(2017- 

(2016- 

(2017- 

(2016-17) 

(2017- 

(2016- 

(2017- 

(2016- 

(2017- 

(2016-17) 

(2017-18) 

(2016- 

(2017- 



18) 

17) 

18) 

17) 

18) 


18) 

17) 

18) 

17) 

18) 



17) 

18) 


81% 

90% 

92% 

100% 

40% 

75% 

0 

10% 

0 

25% 

80% 

80% 

19% 

30% 

60% 

80% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 





Benchmarks 

100% 

0 


Chief Officer 



Current (2016-17) 

Targets (2017-18) 

Current (2016-17) 

Targets (2017-18) 

Town Panchayat Siddapur 


66% 

75% 

0 

0 


































































































812.V 


n 


rfc&srod, siro^r OL, 3002 . 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Town 

Panchayt 

Yellapur[u.k] 

KARNATAKA 

Shri. M.M. Timmani 

Ambedkarnagar Yellapur 

Pin-581359 

08419-261152, 

tp_ylp@yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
[2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

60 

100 

90 

135 

19 

100 

20 

20 

1.5 

5 

90 

100 

80 

100 

70 

80 

75 

100 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

78 

100% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18] 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

[2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

65 

100 

83 

100 

0 

50 

0 

50 

0 

80 

80 

80 

18 

25 

75 

80 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

Town Panchayat Yellapur[u.k] 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

74 

100 

4 

2 




o 


§.2.55 


03S3j3d^,, rfc3j»rod, siro^r OL, i>002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 
Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TP MUNDGOD 

KARNATAKA 

SHRI SANGANABASAYYA 

TOWN PANCHAYAT 

MUNDGOD, HUBLI ROAD, 

581349 

08301-222127 

tpmundgod@yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Ta rgets 
(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

74.55 

84 

115.02 

135 

0 

50 

10.14 

0 

2 

24 

100 

100 

80 

80 

35 

75 

67 

75 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Ta rgets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

78.64 

90 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Ta rgets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

100 

100 

93 

100 

50 

70 

30 

50 

0 

50 

80 

80 

10 

15 

67 

80 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

CHIEF OFFICER 

TP MUNDGOD 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

41 

60 

0 

0 




S.2.L 


2^s)rt o 


rfc&jrod, OL, .3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner/ 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TOWN 

PANCHAYAT 

JALI 

KARNATAKA 

Shri Venkatesh Navda 

Jali Road, Jali 

Pin:581320 

08385-226682 

jali. bat. utt@gmail. com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

43.89 

% 

80% 

64 

Ipcd 

100 

Ipcd 

54% 

95% 

40% 

37% 

1 

Hour 

1 

Hour 

100% 

100% 

90% 

95% 

56% 

65% 

31% 

80% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Ta rgets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

100% 

100% 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

0% 

50% 

0% 

50% 

0% 

15% 

0% 

10% 

0 

0 

75% 

80% 

0% 

0% 

0% 

0% 

Storm Water Drainage Indicators 1 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

Town Panchayat, Jali 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

15% 

50% 

5 

2 




o 


§. 2 . 2 . 


rt>3:»ro3, OL, 300Z. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TP ALMEL 

KARNATAKA 

G G WALI 

MAIN BAJAR ALMEL-586202 

08488-232009 

gpalmell23@gmail.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 

TP ALMEL 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
[2016— 17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

40 

45 

75 

80 

0 

0 

35 

30 

lhrs 

1.5hrs 

80 

85 

75 

80 

26 

30 

76 

80 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 

TP ALMEL 

Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

20 

30 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 

TP ALMEL 

Current 
(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Ta rgets 
(2017- 18] 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2015-16) 

Targets 
(2017-18) 

Current 
(2016-17) 

Ta rgets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Ta rgets 
(2017- 18) 

10 

12 

10 

12 

0 

0 

0 

0 

0 

0 

70 

80 

0 

0 

0 

0 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of waterlogging/ flooding 

Chief Officer 

T P Almel 

Benchmarks 

100% 

0 

Tp Almel 

Current 
(2016- 17) 

Ta rgets 
(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

30 

40 

2 

0 
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o 


fosrwtf 0s)SSj3d^,, rfcdisrod, OL, .3002. 


14 th Finance Commission: Declaration of Service Level Standards Notification Format 2016-17 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC Basavana 

Bagewadi 

KARNATA 

KA 

B.A.Soudagar 

Telagi Road, TMC 
Basavana Bagewadi 

08352-244243 

ltstaff_ulb_basavanabagewadi(5>yaho 

o.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

82 

90 

85 

90 

30 

35 

30 

20 

1.5 

2.00 

100 

100 

100 

100 

50 

60 

85 

90 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

82 

85 

75 

85 

70 

80 

75 

80 

75 

80 

20 

25 

70 

80 

20 

25 

50 

55 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

85 

90 

85 

90 

75 

80 

25 

30 

40 

45 

60 

65 

10 

15 

60 

65 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Chief Officer 

TMC, Basavana Bagewadi 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

65 

70 

0 

0 




o 




03J3j3d^,, rfcdjjrod, OL, .3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 


KARNATAKA 

Shriharsha .s .shetty 

City corporation jalanagar 
bagalkot road 

08352-278536 

08352278532 

ltstaff_ulb_bijapur(3)yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

79% 

85% 

97 

135 

17.5% 

23% 

24% 

20% 

1.5 

2.5 

95% 

100% 

85% 

100% 

54% 

65% 

75% 

100% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

85% 

92.85 

% 

78% 

82% 

0 

50% 

0 

80% 

0% 

50% 

0% 

25% 

85% 

90% 

0% 

10% 

0% 

30% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2015-16) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

[2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

81.35 

% 

100% 

81% 

91% 

10% 

40% 

26% 

50% 

0% 

25% 

90% 

100% 

17% 

39% 

54% 

72% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of waterlogging/ flooding 

Commissioner 

PD .DUDC 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

47% 

55% 

5 

3 




§.00 


2^s)rt o 


oaaSjSi^, rfcdisrod, siro^r OL, 0002. 


14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

INDI 

KARNATAKA 

Shri Sunil M Patil 

TMC INDI 586209 

08359-225025 

ltstaff_ulb_indi(5)yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
[2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

32 

75 

80 

95 

15 

20 

20 

20 

1 hr 

1.15hr 

100 

100 

80 

80 

40 

45 

80 

90 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

70 

99 

74 

85 

55 

90 

100 

100 

50 

75 

0 

10 

0 

80 

5 

25 

50 

80 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
[2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

80 

90 

90 

95 

35 

65 

48 

70 

15 

75 

60 

70 

5 

10 

45 

80 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Chief Officer TMC Indi 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

50 

72 

0 

0 




o 


§.00 


rkdj»rod, siro^r 0L, .3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner/ 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Kolhar 

KARNATAKA 

l K.O Mull a 

Town Panchayat, Kolhar 

586210 

08426-283026 

Itstaff.ulb.kolhartp 

Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

50 

65 

70 

80 

0 

0 

35 

30 

2 hrs 

3 hrs 

100 

100 

70 

80 

0 

0 

0 

0 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of sewage 
charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

40 

50 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Ta rgets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

10 

15 

45 

65 

0 

10 

10 

25 

0 

0 

50 

60 

0 

5 

0 

30 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/flooding 

Chief Officer 

TPC, Kolhar 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

30 

35 

0 

0 


NOTE : At Kolhar town panchayat water supply mentended by R & R (KBJNL) UKP Kolhar. 




§155.3 


n 


oaaSjSi^, rfcdisrod, siro^r OL, S>002. 


14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Managuli 

KARNATAKA 

S.I.Revoorkar 

Town Panchayat,Managuli 

586122 

08358-240255 

tpcmanaguli@gmail.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery i n 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

50 

60 

70 

80 

0 

0 

32 

28 

1 Hour 

1.30 

Hour 

100 

100 

100 

100 

35 

38 

66 

70 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

25 

30 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Ta rgets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

04 

10 

10 

20 

0 

0 

0 

0 

0 

0 

65 

75 

0 

5 

0 

10 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TPC, Managuli 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Ta rgets 
(2017- 18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

30 

35 

0 

0 



o 


8 l 08 l 


oss^aJ^, rkdj»rod, siro^r OL, 3002 . 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Sindagi TMC 

KARNATAKA 

Shri.R.S.IMManad 

Town Municipal Council, Sindagi- 
562120, Ramanagar District 

08488-221444 

itstaff_ul b_sindagi (Syahoo.co.i n 


Water Supply Indicators 



Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

[2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

40 

50 

65 

80 

0 

0 

33 

30 

1 hr 

1.5 hr 

80 

90 

65 

70 

35 

45 

80 

85 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

50 

60 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2015-16) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

75 

80 

80 

85 

20 

30 

10 

20 

0 

70 

0 

75 

5 

10 

40 

50 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

TMC Magadi 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016-17) 

Targets 
(2017- 18) 

70 

80 

- 

- 






n 


0t)SSj3d^,, rfc&jrod, 0L, 3002 . 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 
Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

TMC TALIKOTI 

KARNATAKA 

Shri. A.S Patil 

TMC Talikoti,Talikoti-586214 

08356-266259 

itstaff ulb talikoti(5>yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

Targets 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

Targets 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

Targets 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

Targets 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

Targets 

(2016-17) 

Targets 

(2017- 

18) 

Current 

Targets 

(2016- 

17) 

Target 

s 

(2017 

-18) 

Current 

Targets 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

Targets 

(2016- 

17) 

Targets 
(2017- 18) 

Current 

Targets 

(2016- 

17) 

Target 

s 

(2017- 

18) 

80 

85 

70 

90 

0 

0 

30 

28 

1.0 hr 

1.5 hr 

90 

99 

70 

70 

30 

35 

85 

90 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

Targets 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

Targets 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

Targets 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

Targets 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

Targets 

(2016-17) 

Targets 

(2017- 

18) 

Current 

Targets 

(2016- 

17) 

Target 

s 

(2017 

-18) 

Current 

Targets 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

Targets 

(2016- 

17) 

Targets 
(2017- 18) 

Current 

Targets 

(2016- 

17) 

Targets 

(2017- 

18) 

50 

65 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal 
solid waste 

recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

Targets 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

Targets 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

Targets 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

Targets 

(2016-17) 

Targets 

(2017- 

18) 

Current 

Targets 

(2016- 

17) 

Target 

s 

(2017 

-18) 

Current 

Ta rgets 
(2016- 
17) 

Targets 

(2017- 

18) 

Current 

Targets 

(2016- 

17) 

Targets 
(2017- 18) 

Current 

Targets 
(2016- 
17) 

Targets 

(2017- 

18) 

60 

80 

70 

75 

20 

21 

10 

20 

05 

10 

80 

85 

02 

03 

75 

80 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Benchmarks 

100% 

0 


Current Targets 
(2016-17) 

Targets 
(2017- 18) 

Current Targets 
(2016-17) 

Targets 
(2017- 18) 

75 

85 

2 

1 
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§.055 


rkdj»rod, siro^r 0L, .3002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC Sindagi 

KARNATAKA 

Shri.R.S.Immanad 

Old SBI road, Sindagi-586128 

08488-221444 

itstaff_ulb_sindagi@yahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

40% 

50% 

65 

80 

0 

0 

33% 

30% 

1 hr 

1.5 hr 

80% 

90% 

65% 

70% 

35% 

45% 

80% 

85% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

pelo¬ 

id 

Targets 
(2017- 18) 

50% 

60% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2015-16) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

75% 

80% 

80% 

85% 

20% 

30% 

10% 

20% 

0 

70% 

0 

75% 

5% 

10% 

40% 

50% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/flooding 

Sd/- 

Chief Officer 

TMC Sindagi 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

70 

80 

0 

0 






spsrt o 


fosrwtf Os)SSj3d^,, rfcdisrod, OL, .3002. 


14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

MUDDEBIHAL 

KARNATAKA 

Smt. S.S.Bagalkot 

MU DDEBI HAL-586212 

08356-220876 

Itstaff_ulb_muddebihal (SJyahoo.co.in 


Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply 
of water 

Extent of 

metering of water 
connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

45 

55 

60 

70 

00 

00 

40 

35 

l.OHr 

1.5Hr 

90 

95 

65 

75 

25 

35 

85 

90 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017-18) 

60 

75 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017-18) 

70 

79 

70 

75 

25 

30 

30 

45 

10 

15 

65 

75 

10 

15 

60 

75 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Chief officer TMC Muddebihal 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

65 

75 

1 

00 




£s)rt o 


§. 02 . 


0323^^,, rfcdjjrod, 0L, i>002. 


14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner/ 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TP 

CHADCHAN 

KARNATAK/J 

^ H A DHALAYAT 

TOWN PANCHAYAT 

CHADCH AN-586205 

08422-278038 

ltstaff_chadchan@yahoo.com 

| Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

;2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

30 

40 

40 

50 

0 

0 

35 

30 

0.45hrs 

lhrs 

100 

100 

100 

100 

34 

40 

50 

60 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 
18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

30 

40 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

[2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

25 

30 

0 

15 

0 

0 

0 

0 

0 

0 

50 

0 

0 

5 

0 

20 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief Officer 

Town panchayat chadchan 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

15 

30 

15 

12 



§.00 


spsrt n 


OsJSSj^, rfcdisrod, 0L, S>002. 


14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TP 

DEVARAHIPPA 

RAGI 

KARNATAKA 

L.D.MULLA 

TOWN PANCHAYAT 

DEVARAHIPPARAGI- 586115 

08424-283666 

ltstaff_tp_devarahipparagi(S)yaho 

o.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017-18 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

20 

30 

50 

75 

0 

0 

30 

25 

1 Hour 

1.5 

Hour 

100 

100 

100 

100 

17 

25 

83 

85 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

30 

40 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

30 

40 

0 

15 

0 

0 

0 

0 

0 

0 

0 

10 

0 

5 

0 

20 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/flooding 

Chief Officer 

Town Panchayat Devarahipparagi 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

15 

30 

15 

5 




o 




0323^^,, rkdj»rod, siro^r OL, i>002. 

14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 

State 

Name of the Municipal Commissioner/ 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TP 

Nalwathwad 

KARNATAKA 

V.B.Zingade 

Town Panchayat, Nalthwad 

586212 

08356-240112 

ltstaff_ulb_nalatwad(5)yahoo.co.in 

Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016-17) 

Targets 

(2017-18) 

Current 
(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

52 

55 

60 

65 

0 

5 

34 

30 

0.5hrs 

1 hrs 

100 

100 

100 

100 

20 

25 

70 

80 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of sewage 
charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

30 

20 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

0 

10 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/flooding 

Sd/- 

Chief Officer 

TPC, Kolhar 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

20 

30 

0 

0 




§.F0 


n 


Ssrarutf rbdasrod, siro^r OL, 3002. 


14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TP Nidagundi 

KARNATAKA 

V T Pawar 

Town panchayat Nidagundi - 

586213 

08426-281057 

tpcnidagundi@gmail.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 

TP 

Nidagundi 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

45 

50 

75 

80 

0 

0 

30 

28 

1.30hrs 

2hrs 

80 

90 

50 

65 

35 

38 

80 

90 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 

TP 

Nidagundi 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

40% 

45% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 

waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 

TP Nidagundi 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Ta rgets 
(2017-18; 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

10 

15 

40 

45 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

CHIEF OFFICER 

TOWN PANCHAYT NIDAGUNDI 

Benchmarks 

100% 

0 

TP Nidagundi 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

20 

30 

0 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Kembhavi 

TMC 

KARNATAKA 

Shri Vithal D Hadimani 

TMC Kembhavi Tq.shorapur 
Dis.Yadgir - 585216 

08443-278020 

itstaff_ulb_kembhavi@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

46% 

56% 

50% 

65% 

0 

10% 

80% 

60% 

2 

hours 

2 

hours 

100% 

100% 

80% 

80% 

5% 

15% 

17% 

35% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

10% 

35% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

80% 

80% 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2015-16) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

70% 

80% 

70% 

80% 

0 

0 

0 

0 

0 

0 

75% 

80% 

0 

2% 

0 

10% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief officer 

TMC Kembhavi 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

10% 

25% 

0 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Kakkera TMC 

KARNATAKA 

Shri Adappa Surpukar 

TMC Kakkerar 

Dis.Yadgir - 585216 

08444-221864 

itstaff_ul b_kakkera(S)yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

9.25% 

20% 

70% 

75% 

0 

10% 

0 

55% 

1 hour 

1 hour 

100% 

100% 

75% 

80% 

25% 

35% 

28.5% 

50% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

3.81% 

30% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

80% 

80% 

0 

0 

0 

0 

| Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2015-16) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

0 

10% 

0 

15% 

0 

0 

0 

0 

0 

0 

70% 

80% 

0 

0 

0 

0 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Chief officer 

TMC Kakkera 

Benchmarks 

100% 

0 



Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 


5% 

25% 

0 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

TMC 

Gurumitkal 

KARNATAKA 

Shri Ravindra Y Lambu 

Chief Officer, TMC 

Gurumitkal-585214 

9739168659 

itstaff_ulb_gurmitkal(S) yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

75% 

95% 

95% 

100% 

0 

5% 

45% 

38% 

1% 

hours 

lYz 

hours 

100% 

100% 

80% 

80% 

20% 

25% 

42% 

55% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

30% 

70% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2015-16) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

60% 

70% 

60% 

70% 

25% 

35% 

10% 

15% 

10% 

20% 

75% 

80% 

5% 

10% 

60% 

70% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

1 ncidence of water logging/ flooding 

Chief Officer 

TCMC Gurmitkal 

Benchmarks 

100% 

0 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

80% 

90% 

0 

0 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

CMC Shorapur 

KARNATAKA 

Shri Heggade Devendrappa 

Bustand Main Road, 
Shorapur 

Dis.Yadgir - 585224 

08443-256300 

itstaff_ulb_shorapur@ yahoo.com 


Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

25% 

50% 

65lpcd 

801 pcd 

0 

10% 

35% 

30% 

lVz 

hours 

1% 

hours 

70% 

85% 

60% 

65% 

30% 

35% 

35% 

50% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

40% 

50% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016- 17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

30% 

45% 

50% 

65% 

0 

10% 

0 

5% 

0 

25% 

60% 

70% 

8% 

10% 

60% 

70% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Municipal Commissioner 

CMC Shorapur 
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14 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN 

code 

Phone & Fax nos. 

Email id. 

Shahapur CMC 

KARNATAKA 

Sri Ramesh M Pattedar 

CMC Shahapur 585223 

08479-243440 

itstaff_ulb_shahapur@yahoo.com 


Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

Current 
(2016- 17) 

Targets 
(2017- 18) 

Current 

(2016- 

17) 

Targets 
(2017- 18) 

60 

75 

84 

90 

0 

10 

10 

10 

1 Hrs 

2Hrs 

100 

100 

75 

80 

25 

30 

40 

50 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 
(2016-17] 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017-18) 

60 

80 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18 

Current 
(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

(2016-17) 

Targets 
(2017- 18) 

Current 

2016-17) 

Targets 

(2017-18) 

Current 
(2016-17) 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 

(2017-18) 

60 

80 

75 

85 

10 

30 

10 

15 

10 

30 

80 

80 

8 

10 

60 

80 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/flooding 

Municipal Commissioner 

CMC Shahapur 

Benchmarks 

100% 

0 


Current 
(2016- 17) 

Targets 
(2017-18) 

Current 
(2016-17) 

Targets 
(2017- 18) 

35 

55 

0 

0 
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Name of the 

city/ULB 

State 

Name of the Municipal Commissioner/ 

Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

C.M.C YADGIRI 

KARNATAKA 

Shri. Ramesh S.Naik, 

585201 

08473-252312 

Itstaff_ulb_yadagir(5)ya hoo.com 


Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Ta rgets 
(2017-18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016- 

17) 

Targets 
(2017- 
18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Ta rgets 
(2017-18) 

Current 

(2016-17) 

Target 

s 

(2017- 

18) 

56% 

74% 

110 

110 

0% 

10% 

42% 

38% 

2 Hrs 

2 Hrs 

100% 

100% 

70% 

80% 

25% 

30% 

36% 

60% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Ta rgets 
(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 
(2017- 
18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

80% 

92% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

50 

80 

0 

0 

0 

0 

UGD work is under Tender Process. 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal 
solid waste 

recovered 

Extent of 
scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016- 

17) 

Targets 
(2017- 
18) 

Current 

(2016- 

17) 

Ta rgets 
(2017- 
18) 

Current 

(2016-17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

Current 

(2016-17) 

Targets 
(2017-18) 

Current 

(2016- 

17) 

Targets 

(2017- 

18) 

90% 

100% 

70% 

80% 

30% 

35% 

10% 

15% 

20% 

35% 

80% 

80% 

5% 

7% 

75% 

90% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Municipal Commissioner, 

C.M.C., Yadgiri. 

Benchmarks 

100% 

0 


Current 
(2015- 16 

Targets 

(2017-18) 

Current 

(2016-17) 

Targets 
(2017-18) 

75% 

85% 

8 

5 


PR_70 K.S. Bhagyamma 

SC-100 Under Secretary to Government 

Urban Development Department (Project) 






